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3akoH PO ot 07.02.1992 N 2300-1
(per. ot 08.12.2020) Jokyment npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 21.01.2021

7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJEN

CHHCOK M3MEHSIOIINX JIOKYMEHTOB
(B pen. @enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-@3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-P3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3,
otr 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
ot 24.04.2020 N 144-®3, ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-03)

Hacrosimuit  3akoH peryaupyeT OTHOLIEHHs, BO3HHUKAIOIIME MEXIy NOTpPeOUTeIsIMU U
W3TOTOBHUTEISIMUA,  WCIIONIHUTENSIMU, ~ MMIOPTEPaMH, TPOJABIAMH,  BJaJeNbllaMHd  arperaropoB
uHbopManuu O ToBapax (yciayrax) Hpu MpoJa)ke TOBAPOB (BBINOJIHEHHWU palbOT, OKa3aHUM YCIYT),
YCTaHABIIMBAET MpaBa moTpeduTeneil Ha npuodpeTeHre ToBapoB (paboT, YCIyr) Haalexkallero KayecTpa
u 0e30MacHbIX Ul KU3HH, 30pPOBbs, UMYIIECTBA MOTPEOUTENIEH M OKpYXarolled Cpeabl, MOoIydYeHue
nHpopmanuu o ToBapax (paboTax, yciayrax) U 00 UX HM3TOTOBHUTENSAX (MCIOJHUTENSX, MPOAaBLax), O
BJAJIeNIblIaX arperatopoB MHpopMamuu o ToBapax (yciyrax), MpOCBEIIEHHE, TOCYylapCTBEHHYIO MU
OOIIECTBEHHYIO 3alIUTY UX UHTEPECOB, a TAK)KE ONPEACIAET MEXaHNU3M pealln3alluy dTHX IPaB.

(B pen. ®enepanbubix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N
250-@3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YCMbBIC B HACTOAILCM 3aKoHe:

MOTPEeOUTENH - TPAXKIAHWH, UMCIOIINA HAMEPEHHE 3aKa3aTh WK MIPUOOPECTH MO0 3aKa3bIBAIOIIUH,
MPUOOpPETAIONUI WM UCHOJB3YIOMMA ToBaphl (paboOThl, YCIYrH) HUCKIIOYUTENBHO I JUYHBIX,
CeMefIHBIX, JOMAIIHUX MW MHBIX HYXJ, HC CBA3aHHBIX C OCYHICCTBICHUCM HpeHHpHHHMaTeHBCKOﬁ
NEeSATEIbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

U3TOTOBUTENb - OPraHU3aIMs HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPAaBOBOM (OPMBI, a TaKxke
MHIUBUAYAIbHBIN NpeANpUHUMATENb, TPOU3BOIAIINE TOBAPHI IS pealu3alui MOTPeOUTENSIM;
(B pen. deaepanbroro 3akona ot 17.12.1999 N 212-03)

UCIIOJTHUTENIb - OpPTaHM3allisg HE3aBUCUMO OT €€ OpPraHM3allMOHHO-TIPAaBOBOW (OPMBI, a TaKxke
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O zaumTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenus: 21.01.2021

WH/IMBUYAJIbHBINA MTPEeIPUHUMATENb, BHITOIHSIONNE paOOTHl WM OKA3bIBAIOIIUE YCIYTH MOTPEOUTEIAM

10 BO3ME3HOMY J10TOBOPY;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpojJaBel] - OpraHu3alys HE3aBUCUMO OT €€ OpraHU3alMOHHO-NIPaBOBOM (OpMBI, a Takxke
WHJWBUYAIBHBIA — MpEeNNpUHUMATEb, pEATU3YIOIME TOBAapbl HOTPEOUTENSIM TIO0  JOTOBOPY
KYIUTU-TIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a63an yrpatui cuiy. - ®enepanbusbiii 3akon oT 21.12.2004 N 171-D3;

HEJ0CTaTOK ToBapa (paboThl, YCIyrd) - HECOOTBETCTBUE TOBapa (paboThl, YCIYrW) WIU
00s13aTeNTbHBIM TPEOOBAaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBIIEHHOM MM TOpPSAKE, WIH
YCIIOBUSIM JIOTOBOpa (IIPW WX OTCYTCTBUU WM HEMOJIHOTE YCJIOBUW OOBIYHO TPEABSBISIEMbIM
TpeOOBaHUSAM), WM LIESAM, JUIsl KOTOPBIX ToBap (paboTa, yciayra) Takoro poja oObIYHO HCIOINB3YeTCs,
WIA LENsSAM, O KOTOPBIX MpoAaBel (MCIONHUTENb) ObLI IMOCTABICH B M3BECTHOCTh MOTpEOUTENEM IpU
3aKJIFOUYEHUHU JOT0BOpa, UK o0pa3ily U (WiIM) OMUCAHHUIO MPH MpOoJa)xe ToBapa Mo odpasuy U (Hiu) 1o
OIMCAaHHUIO;

(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-D3, o1 25.10.2007 N 234-D3)

CYLIECTBEHHBIH HEIOCTaTOK ToBapa (paboThl, yCIyru) - HEYCTPAHHUMBIM HEAOCTAaTOK WIH
HE/I0CTAaTOK, KOTOPBII HE MOXKET ObITh yCTpaHEH 0e3 Hecopa3MEpHBIX PacxXo/I0B WJIM 3aTpaT BPEMEHH,
WM BBISIBIISIETCS HEOAHOKPATHO, MJIU MPOSBIISIETCS BHOBD I1OCJIE €T0 YCTPaHEHUs], WK JIpyrue noJ00HbIe

HEIOCTaTKH;
(B pen. @exnepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6e30macHOCTh TOBapa (paboThbl, yciayru) - 0e30macHOCTh ToBapa (paboThl, YCIyrH) s KU3HH,
3II0OPOBBSI, UMYIIIECTBA MIOTPEOUTENS U OKPYKAFOIIEH CPEIbI MTPH OOBIYHBIX YCIOBHSIX €T0 HCIOJIh30BAHUS,
XpaHEeHHUs, TPAHCIIOPTHUPOBKU W YTHJIU3ALMM, a Takke Oe30IacHOCTb Mpoliecca BBIMOJHEHUS padoThI
(okazaHus yCIyrH);

YIIOJIHOMOYEHHAsi ~ M3rOTOBUTENEeM  (MPOJABIOM)  OpraHu3aluss MiIM  YHOJHOMOYEHHBIH
U3roTOBUTENEM (MIPOJABLOM) WHJIMBUIYaJbHBIM MpeANpUHUMATENb (Jajee - YHOJHOMOYEHHas
OpraHu3alys MWJIM  yINOJHOMOYEHHBIH WHAWBUIYAIbHBIM IpealnpUHUMATENIb) - OpraHu3alus,
OCYHIECTBJISIONIAs OINPEACICHHYIO JEATEIbHOCTh, WM OPraHu3alus, CO3/1aHHAs Ha TEPPUTOPUU
Poccuiickoit denepanuy M3roToBUTENEM (IIPOAABIIOM), B TOM YHUCJIE MHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJHSIOIINE OIpeAeJeHHble (YHKIMM Ha OCHOBAaHMM JOrOBOpa C
M3roTOBUTENEM (MPOJABIIOM) M YIOJHOMOYEHHBIE MM Ha NPUHATHE U YAOBJIETBOpEHHE TpeOOBaHUI
norpedbuteneii B OTHOIIEHWHM TOBapa HEHAJIeXKallero KadecTBa, JHOO0  WHAMBHIYaJbHBIN
MpeANPUHUMATEIb, 3apPETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoir denepanuu, BBITOIHAIOMUN
onpezeNieHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpA C M3TOTOBHUTENEM (IPOAABIIOM), B TOM 4YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOJAABLIOM), U YINOJHOMOUYEHHBIH MM Ha NPUHATHE U
yIOBJIETBOpEHUE TpeOOBaHUH NMOTpeOUTENeH B OTHOLLIEHUH TOBapa HEHAAJIEKAIIETO KaueCcTBa;

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alus HE3aBHUCHMO OT  OpPraHU3aIMOHHO-TIPaBOBOM  (GopMbI WM
I/IH,Z[HBHILyaHBHBIﬁ npeaApUHUMATCIIb, OCYHICCTBIIAIOIIUEC UMIIOPT TOBapa I Cro HOCHG,Z[YIOH.Ieﬁ
peanuzanuu Ha Tepputopun Poccuiickoit @enepanuu;
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3akoH PO ot 07.02.1992 N 2300-1
Jokyment npenoctasien Koncynsrantlmoc

(pen. ot 08.12.2020) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 21.01.2021

(ab3an BBeneH denepasibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

BlIajiesien] arperaropa wHpopmanuu o ToBapax (yciayrax) (maiee - Biamemel] arperatropa) -
OpraHu3alysi HE3aBUCHMO OT  OpraHU3alMOHHO-NPaBOBOH  (GopMbl  1HOO  MHIMBUAYAJIbHBIN
MpeaNpUHUMATENh, KOTOPBIE SIBISIFOTCS BIaJeiblaMU MPOrPaMMBbl JJi 3JIEKTPOHHBIX BBIYUCIUTEIbHBIX
MalluH u (un) BIIJIEJIbLIAMU caira u (nnm) CTPaHULBI canTa B
WH(pOPMAITMOHHO-TEIEKOMMYHUKAITMOHHONW ceTH "MHTepHEeT" M KOTOpbhIE MPEAOCTaBIAIOT MOTPEOUTETIO
B OTHOILLEHUHM OINpPEAEIEHHOro TOBapa (YCIYrd) BO3MOYKHOCTb OJHOBPEMEHHO O3HAKOMUTBCA C
MpeIJIOKEHUEM TPOoJaBla (MCIOJHUTENS) O 3aKI0YEHUH JOTO0BOpa KYIUTH-NPOJAXH ToBapa (IoroBopa
BO3ME3/IHOTO OKa3aHUs YCJIYr), 3aKIIOYUTHh C IPOAABLOM (MCIOJIHUTENEM) JOTOBOP KYIUIM-TIPOJAKH
(oroBOp BO3ME3THOTO OKAa3aHMs YCIYT), a TakKe MPOM3BECTH MPEIBAPUTEIBHYIO OIUIATy YKa3aHHOTO
ToBapa (yciayru) myTeM HaJIMYHbIX pacuyeToB JHOO0 MepeBoia JEHEKHBIX CPEJICTB BiIa/Ieiblly arperaropa B
pamMKax mpuUMeHseMbIX (OpM OEe3HAIMYHBIX PACYETOB B COOTBETCTBUM C IYyHKTOM 3 cTatbu 16.1
Hacrosiiero 3akoHa u ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O nHauuoHanbHOMN
IJIaTEKHOU cucteme".

(ab3an BBeneH denepanpHbiM 3akoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa I. OBLUWME NOJTIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMW B oOOGnNacTM 3awuTbl npaB
notpedbutenen

1. OtHOmIEeHUs B OOJACTH 3alIUTHI MPaB MOTPEOUTENEH PEryaupyroTcs ['paxaaHCKUM KOIEKCOM
Poccuiickoit @enepanyu, HACTOSIMIMM 3aKOHOM, IpYTUMHU (defepatbHBIMU 3aKOHAMHU (J1ajiee - 3aKOHBI) U
MPUHUMAEMBIMU B COOTBETCTBHM C HUMH WHBIMA HOPMAaTHBHBIMH TIPABOBBIMH akTamu Poccuiickoit
denepanuu.

(n. 1 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit ®enepauuu He BhpaBe Mopydyarh ¢enepaabHbIM OpraHam
MCIIOJIHUTEJILHOH BJIACTH MPUHUMATh aKThl, COJIEPIKaIle HOPMBI O 3alllUTe MpaB NOTpeOUTENeH.

[TpaButenscTtBO Poccuiickoit ®denepanuu BrnpaBe uU3AaBaTh s MOTPEOHWTENs W TMPOJAABIA
(I/ISFOTOBI/ITGJ'ISI, HUCIIOJIHUTECIIA, ynOJ'IHOMO‘-IGHHOﬁ OpFaHI/I3aIII/II/I N ynOJ'IHOMO‘IGHHOFO
WHIUBUAYAIBHOTO MPEAIPUHAMATEINS, UMIOPTEPa, BIIAJENblla arperaropa) npaBuiia, 00si3aTeNIbHbIE TPU
3aKJIIOYEHUH W HCIOJIHEHUHM MYOJWYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM  KYIUTU-TPOAAXKH,
HHEProCHA0KEHHUSI, JOTOBOPOB O BBHIITOJIIHEHUH PadOT U 00 OKa3aHUM YCIIYT).

(ab3am; BBenmen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03ary yrpatui cunty ¢ 1 aBrycra 2011 roga. - ®@enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccuinckon Pepepaumm
1. Ecoim mexnayHapoaHbeiM soroBopom Poccumiickoit denepanuy yCTaHOBJIEHBI HWHBIE MPABHIA O

3alUTe MpaB MOTpeduTenei, yeM Te, KOTOpPhIe MPEAyCMOTPEHBI HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
MpaBHJia MEXIYHAPOIHOTO I0r0BOPA.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O zaumTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenus: 21.01.2021

2. PemeHus MeEXrocylapCTBEHHBIX OpIraHOB, IPUHATBIE HA OCHOBAaHUM  I1OJIOKEHHM
MEXJIyHapoAHbIX JoroBopoB Poccuiickoit denepanuu B UX MCTOJKOBaHMM, MPOTHBOpEYAILEM
Koncrurynun Poccuiickonn @enepanuu, He nojyiekar ucnosHenuto B Poccuiickon @enepanuu. Takoe
IIPOTUBOPEYNE MOKET OBITh YCTAHOBJIEHO B IOPSJIKE, ONpPENeNeHHOM (eiepabHbIM KOHCTUTYLIHOHHBIM
3aKOHOM.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebuTenerm Ha npocBeweHuWe B obGnacTtu 3awuTbl nNpaB
noTpeo6urenen

[IpaBo morpeOuTeneil Ha MPOCBEIIEHUE B OOJACTH 3alIUTHI MPaB MOTpEeOUTENeH 00ecTIeYnBaeTCs
MIOCPEACTBOM  BKIJIIOYEHHUS COOTBETCTBYIOIIMX TpeOOBaHWII B  (¢enepaibHble TOCYAapCTBEHHBIE
oOpa3zoBaTenbHBIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOTPAMMBI, @ TAK)Ke MOCPEICTBOM OpTaHU3AINH
cuCTeMbl HHPOPMAIMK TOTpeduTeIel 00 NX MpaBax U 0 HEOOXOJUMBIX JEHCTBHSIX 10 3aLIUTE STHX MPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratbs 4. KauecTtBO TOBapa (paboThbl, ycnyru)

1. IIponasen (MCHOMHUTENH) 00s13aH TEpenaTh MOTPEOUTENIO TOBAP (BBIIIOJIHUTH PabOTy, OKa3aTh
YCIYTY), KA4ECTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu otcyrcTBUM B JOTOBOpE YCIOBHM O KadecTBE ToBapa (paboThl, YCIyrH) IpojiaBell
(ucrionmHUTENb) 00s3aH TepenaTh MOTPEOMTENI0 ToBap (BBINOJIHUTH pPabOTy, OKas3aTb YCIyry),
COOTBETCTBYIOLIUH OOBIYHO NMPEABIBIIEMbIM TPEOOBAHUSAM U IPUTOIHBIN JUIS LIEJIeH, ISl KOTOPhIX TOBap
(paboTa, yciyra) Takoro pojia OObIYHO MCIIOJIb3YeTCs.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npojaBen; (MCHOJHUTENb) MPU 3aKIFOUYEHUH JI0OrOBOpa ObLI MOCTaBIEH MOTpeOUTENEeM B
U3BECTHOCTh O KOHKPETHBIX IIeNIIX NMPUOOpETeHMs] TOoBapa (BBINOJHEHUS pabOThI, OKa3aHUs YCIYTH),
npojasel] (MCTIONHUTENh) 00s3aH TepeaaTh NOoTpeOUTeN0 ToBap (BBIMOJIHUTE paboTy, OKa3aTh yCIYTy),
MIPUTOHBIN JUTSI NCTIOIB30BAHUS B COOTBETCTBHHU C STUMH LIEIISIMH.

4. Ilpu npogaxke ToBapa 1o o0pasily u (WIM) OMMCAHUIO MpoJaBel 0053aH NnepeaaTb NoTPeOUTENIo
TOBap, KOTOPBIM COOTBETCTBYET 00pa3iy U (WJIM) ONMHUCAHUIO.

Koncynprantllntoc: nmpumeuanue.
C 01.04.2021 ct. 4 nononusiercs 1. 4.1 (O3 ot 02.12.2019 N 425-D3). Cm. Oyayuiyro pelakiuio.

5. Ecnu 3akoHaMu WM B yCTaHOBJICHHOM UMHU MOPSIIKE MMPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOTHUTEINb) 0053aH TIepeaTh MOTPEOUTENIO TOBApP (BHIMIOJHUTD
paboTy, oka3aTh yCIyry), COOTBETCTBYIOIIUI 3TUM TPEOOBAHUSIM.
(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa n o06s3aHHOCTM u3roToBUTENsA (MCNOMHUTENA, npoadasBua) B
obnactn ycTtaHOBNEHUSA Cpoka CryXObl, cpoka rogHocTu ToBapa (paboTbl), a TakKxe
rapaHTUMMHOro cpoka Ha ToBap (paboTy)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O zaumTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenus: 21.01.2021

1. Ha ToBap (pabory), mpenHa3HayeHHBIA MJi1 JUIMTEIBHOTO HCIOJIB30BaHUS, H3TOTOBUTEIb
(WCTIONTHUTENh) BIpPAaBE YCTAHABIMBATH CPOK CIYXKOBI - MEPHUOJA, B TEUCHHE KOTOPOTO H3TOTOBUTEINb
(ucnosHUTENB) 00s13yeTCsl 00eCIeurnBaTh MOTPEOUTETI0 BO3MOKHOCTh MCIIOJIB30BaHMS TOoBapa (paboThl)
10 Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIICCTBCHHBIE HEJIOCTATKH Ha OCHOBAHUU ITYHKTA 6 CTaThH
19 1 nyHkTa 6 ctatbu 29 HACTOAIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsroroButens (MCHOJHUTEIL) OO0S3aH YCTAaHABIMBATH CPOK CIYXKOBI ToBapa (paboThI)
JUTUTEIHHOTO TIOJIb30BAaHUS, B TOM YHCJIE KOMIUICKTYIOIIMX W3ICNUN (JIeTanel, y3JIOB, arperaroB),
KOTOPBIE TI0 UCTEYCHUH OIPEICICHHOTO TIEPUOIa MOTYT MPEICTABISATh OMTACHOCTD JIJISl KH3HH, 370POBBS
MOTPEOUTENS, MPUIMHSTH BPE €0 UMYIIECTBY MU OKPYXKAIOIIEH cpejie.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpox cinyxObl ToBapa (paboOThl) MOXKET HCUHCISTHCS €IWHUIIAMH BPEMEHHU, a TaK)Ke HHBIMU
CIMHUIIAMUA H3MepeHHs (KWJIOMETpaMH, METpaMU W TMPOYMUMH CIWHUIIAMHA HM3MEPEHHS HUCXOIs W3
(YHKIIMOHATTLHOTO Ha3HAYCHUS TOBapa (pe3yibTaTa paboThl)).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha npoayKThl UTaHus, Nap(HrOMEpPHO-KOCMETHYECKUE TOBAPHI, METUKaMEHTHI, TOBAPhl OBITOBOI
XUMHH U WHBIE OA00HBIE TOBAaphl (paboThl) U3rOTOBUTEND (MCHIOIHUTENh) 00513aH yCTaHABINBATh CPOK
FOJHOCTU - TEpUOA, IO MCTEYEHUM KOTOporo ToBap (paboTa) CUMTAETCS HENPUTOAHBIM JUIS
HCIOJIb30BAHUS 110 HA3HAYCHHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Tlpomaxa ToBapa (BBIMIOJIHEHHWE PAOOTHI) MO HCTEYCHHHM YCTAaHOBIEHHOTO CpPOKa TOAHOCTH, a
TaK)Xe TOBapa (BBIMOJHEHUE PAOOThI), HA KOTOPBIN JIOJDKEH OBITh YCTAHOBJIEH CPOK TOJTHOCTH, HO OH HE
YCTaHOBJIEH, 3aIIPEIIAETCS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. UzroroBurens (MCIOMHUTENb) BIpaBE yCTAaHABJIMBATh Ha ToBap (paboOTy) rapaHTUHHBIA CPOK -
NepHoJ,, B TEYEHHE KOTOPOro B cilydae OOHapyXeHHs B ToBape (pabore) HeqocTaTka M3rOTOBUTEIND
(ucriomHUTENb), MPOJAABEL, YHNOJHOMOYEHHAs OpraHM3alus WIM YIOJIHOMOYEHHBIH WHAMBUIYaTbHbIN
NpeaNpUHIMATENNb, UMIOPTEp OOS3aHBI YIOBIETBOPUTH TPEOOBaHHS IOTPEOUTENS, YCTaHOBIICHHBIE
ctatbsiMu 18 u 29 HacTosAmiero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButensb BIpaBe NPUHATH 0053aTEIBCTBO B OTHOIIEHUH HEIOCTATKOB TOBapa, OOHApy>KEHHBIX
10 UCTECUYCHUH YCTAHOBJICHHOTO UM TapaHTUHHOTO CPOKa (JIOTIOJHUTEITLHOE 0053aTEIBCTRO).
(a63ar BBenieH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

CopepxaHue  JOIMOJHUTENBHOIO  00S3aTeNbCTBA  M3TOTOBUTENSA, CpPOK  JEHCTBUS  TaKOro
00s13aTeNbCTBA W TMOPSIOK  OCYIIECTBJICHHS] TOTpEOWTENeM TMpaB MO TaKkOMy 00s3aTelbCTBY
OTIPEIETISIOTCS U3TOTOBUTEIIEM.

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTh HA TOBApP TAPAaHTHUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTENIEM.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O zaumTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenus: 21.01.2021

HpoaaBeu BIIPpaBC NPUHATH 00513aTEIBLCTBO B OTHOIICHUH HEAOCTAaTKOB TOBApa, OGHElpy)KGHHbIX 110
HCTCUCHHUHN rapaHTHﬁHOFO CpOKa, YCTAaHOBJICHHOI'O U3TOTOBUTCIIEM (I[OHOJ'IHI/ITCJ'IBHOC O6H33TCJ'IBCTBO).

CopepxaHue JOMOJHATEIBHOTO 005S3aTEbCTBA MPOIABIIA, CPOK JICHCTBHUS TAKOTO 00s3aTeIbCTBA U
MOPSIZIOK OCYIIECTBIICHHSI MOTPEOUTENIEM IpaB IO TAKOMY OOSI3aTEIbCTBY OMPEICISIOTCS OTOBOPOM
MEXy TOTPeOUTENIeM U TIPOAABIIOM.

(n. 7 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MsroroBurens (IpoaaBel]) HECET OTBETCTBEHHOCTb 3a HEIOCTATKM TOBapa, OOHApYKEHHbBIC B
TEYEHHUE CPOKa ACUCTBUS JIOMOIHUTEILHOTO 0053aTeNIbCTBA, B COOTBETCTBUU € a03alleM BTOPBIM ITyHKTa 6
ctarbu 18 Hacrosiero 3aKoHa, a MOCiIe OKOHYAHUSI CPOKa JEHCTBUS JOMOIHUTEIBLHOTO 003aTENbCTBA -
B COOTBETCTBHUM C IyHKTOM 5 cTraThk 19 HacTosiero 3akoHa.

(. 8 BBeneH PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Ctatba 6. O6GA3aHHOCTbL MU3roToBUTENA ob6ecnevynTb BO3MOXHOCTb pPEMOHTa W
TeXHU4YecKoro obcnyxmBaHus ToBapa

H3roroButenb 00s3aH 00ECIEYUTh BO3MOXKHOCTb HCIIOJB30BAaHUSI TOBapa B TEUEHHE €ro Cpoka
CITy>kObI. 111 5TOH 1en M3rOTOBUTENh 00ECIIEYNBACT PEMOHT U TEXHHUECKOE OOCITy)KUBAHHE TOBapa, a
TaKk)Xe BBIMMYCK U MOCTaBKYy B TOPrOBbIE W PEMOHTHBIE OpraHU3allMd B HEOOXOIMMBIX JJIS PEMOHTa U
TEXHUYECKOTO 00CTYKMBAaHUS 00BEME H aCCOPTUMEHTE 3alaCHBIX YaCTeH B TCUCHUE CPOKA MPOU3BOACTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUECHUE CPOKaA CIYKOBI TOBapa, a MPU OTCYTCTBHH TaKOTO
CpOKa B T€UEHHUE JECATHU JIET CO JIHA Nepelau ToBapa NOTPEOUTEIIIO.

CratbAa 7. NpaBo noTpebuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. [loTpebutens nMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHSX €ro
UCMOJb30BAaHUs, XPAaHEHHsI, TPAHCIOPTUPOBKM W YTWIM3alUUU Obl1 Oe3omaceH Ajs KU3HHU, 30pOBbS
MOTpeOUTENS, OKPYXKAIOIIEH Cpelibl, a TaKXKe He MPUYMHAI Bpea UMYIIECTBY norpedurens. TpeOoBanus,
KOTOpbIE JOJDKHBI oOecrieuyuBaTh 0€30MacHOCTh ToBapa (paboOThl, YCIYrM) JUIsl KU3HH U 370POBBS
OTpeOUTENs, OKpY)Kalolleld cpeabl, a Takke NpeJOTBpallleHHue MPUUYMHEHUS Bpela HUMYLIECTBY
NoTpeOuTeNs, SBISAIOTCS 00A3aTENbHBIMM M YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJIEHHOM UM
MOpSJIKE.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00s3aH obecreynBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHHUE
YCTAHOBJICHHOTO CPOKa CIIY>KOBI HJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Ecnu B cooTBeTCTBUU ¢ TyHKTOM | cTaThu 5 HacToOsMmero 3aKkoHa U3rOTOBUTENH (MCIIOJHUTEND) HE
yCTaHOBUJI Ha ToBap (paboTy) Cpok Ci1y:kObl, OH 00s3aH obecnieuuTh Oe30macHOCTh ToBapa (padoThl) B
TEUEHHUE JICATH JIET CO JHS Tmepeadu ToBapa (paboTel) mOTpeOUuTeIto.

Bpen, npuunHEeHHBIN KU3HU, 3I0POBBIO WM UMYIIECTBY MOTPEOUTENS BCICACTBUE HEOOECTIEUeHUS
0e30macHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThei 14 HACTOAIIETO
3akoHa.

3. Ecimm nns Oe30macHOCTH UCIHOJIB30BaHUs ToBapa (paOOThl, YCIYTH), €ro XpaHEHWs,
TPAHCHOPTHPOBKH U YTWIM3ALMU HEOOXOJUMO COOJIOJaTh CHEelMajIbHbIe MpaBWiia (Jajee - MpaBHia),
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3akoH PO ot 07.02.1992 N 2300-1
Jokyment npenoctasien Koncynsrantlmoc

(pen. ot 08.12.2020) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 21.01.2021

W3rOTOBUTENH (UCTIIOTHHUTENh) 00s3aH yKa3aTh ITH IMpaBWIa B COMPOBOIAUTEIHHOW JOKYMEHTAIIMH Ha
ToBap (paboTy, yciayry), Ha dTHKETKE, MApKUPOBKOW WJIM MHBIM CIIOCOOOM, a MpojaBell (MCIIOTHUTEIb)
00513aH JI0BECTH 3TU MPaABUJIA 10 CBEJCHUS OTPEOUTEIS.

4. Ecnu Ha TOBapsl (paboThI, YCIyrH) 3aKOHOM WM B YCTAHOBJICHHOM MM HOPSJIKE YCTaHOBJICHBI
o0si3aTenbHbIe TpeOOBaHUs, OOECIeunBarOIIMe WX OE30MacHOCTh ISl KHU3HHM, 3I0pPOBBSI MOTPEOUTES,
OKpY)Kalollel cpeasl M NPEeIOTBpALICHNEe MPUIMHEHNS Bpela MMYIIECTBY MOTPEOUTENS, COOTBETCTBUE
TOBapoB (paboT, YCIyr) YKa3aHHBIM TpPEOOBAHMSIM IOJICKHUT OO0S3aTEIILHOMY MOATBEPKICHUIO B
HOPSIZIKE, TPEAYCMOTPEHHOM 3aKOHOM M HHBIMH PABOBBIMU aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He npomyckaercss mpojaka ToBapa (BBIIOJHEHHWE pPAa0OTHI, OKa3aHUE YCIYTd), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopMammu 00 00SM3aTETHHOM MOJITBEPKIACHUH €Tro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTaThu.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecmum ycTaHOBIGHO, 4YTO TPU COOJIIOJCHHHM IOTPEOUTENEM YCTAHOBJICHHBIX —IPABHII
UCIOJIb30BAaHUS, XPAHEHUS WM TPAHCIOPTHUPOBKU ToBapa (paboOThl) OH MNPUYMHSIET WA MOXKET
NPUYUHNUTE BPENl JKU3HU, 370POBBI0 M MMYILIECTBY MOTPEOUTEIIS, OKPYKAIOIICH Cpejie, W3rOTOBUTEb
(ucnosHUTENH, MPOAABEl]) 005S3aH HE3aMEUIUTEILHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (pean3alluio)
710 YCTpaHEHUs IPUYHH Bpe/ia, a B HEOOXOAMMBIX CIIydasX MPUHITh MEPhI 10 U3BATHUIO €ro U3 000poTa u
OT3BIBY OT IOTpeOUTENS (MoTpeOuTENei).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTENB) 003aH CHATh Takou
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBHITOJIHEHUH W3TOTOBUTENEM (MCIIOJHUTEIEM) 3TON
0053aHHOCTH YIIOJIHOMOYEHHBIH (ellepanbHblii OpraH HMCIOJHUTEIBHON BIACTH NMPUHUMAET MEpbI IO
OT3BIBY TaKoro ToBapa (paOOThl, YCIYrM) C BHYTPEHHEro pblHKAa M (WIH) OT MOTpeOUTeNs WIn
notpeOuTeneil B mopsijake, ycTaHOBICHHOM 3aKOHO1aTeNbcTBOM Poccuiickoit deneparui.

(B pen. @enepanbHbIX 3aKk0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYUHEHHBIE MOTPEOUTEN0 B CBSI3U C OT3BIBOM ToBapa (paboThbl, YCIYTH), MOMAJIEKAT
BO3MEIICHHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM) B TIOJTHOM O0BEME.

6. YTpatun cuny. - @eaepanbubiii 3akoH o1 21.12.2004 N 171-D3.

CraTtba 8. paBo noTpebutensa Ha nHcgpopmauuo 06 usrotoBurtene (McnonHurtene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. TTorpebuTens BrpaBe MoTpeOOBaTh MPEIOCTABICHUS HEOOXOAMMOM M JOCTOBEPHOU HHGOPMAITII
00 u3rotoBuTene (MCIOIHUTENE, TIPOAABIIE), PEXKUME ero paboThl U peaTnu3yeMbIX UM ToBapax (paborax,

yciryrax).

2. Yka3aHHas B myHKTe | HacTosied craTbM MH(OpMaus B HAIVIAJHOM M JOCTYNHOH (opme
JIOBOJUTCS 10 CBEJIEHHUS MOTpeOUTeNell NMpU 3aKII0UYEHUU JOTOBOPOB KYILIH-IPOAAXKH U JOTOBOPOB O
BBINOJIHEHUH PpaboT (OKa3aHUM YCIyr) crnoco0amH, MPUHATHIMH B OTACTBHBIX cepax oOCITyKHBaHUS
notpeduTteneii, Ha PycCKOM SI3bIKE€, a JOMOJIHUTEIBHO, IO YCMOTPEHHIO HM3TOTOBUTENS (MCHOIHUTEIS,
MPO/IaBIIa), HA TOCYIaPCTBEHHBIX sI3bIKax cyOBbekToB Poccuiickoit @enepannu u poaHbIX S3bIKaX HAPOJIOB
Poccuiickoit ®eneparuu.
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3akoH PO ot 07.02.1992 N 2300-1
Jokyment npenoctasien Koncynsrantlmoc

(pen. ot 08.12.2020) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 21.01.2021

3. YoysiHOMOUYeHHAas OpraHu3aIisl WM YIIOJHOMOUYEHHBIM HHIMBUYaTbHBINA MPEANPUHUMATEID 110
TpeOOBAaHUIO MOTPEOUTENS 00S3aHBI MPEAOCTABUTH MOATBEP)KIACHUE CBOMX IMOJIHOMOYHM, BBITEKAIOIINX
13 3aKJIFOYEHHOT'0 UMHU JIOTOBOPA C U3TOTOBUTEIEM (TIPOAABIIOM).

(. 3 BBennen denepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, nponasue, BnagenbLe
arperaTtopa)
(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

1. 3roroBuTens (MCIONHUTENb, IPOABel) 0053aH JOBECTH 0 CBEACHUS MOTpeOUTENs GUPMEHHOE
HAaMEHOBaHHE (HAMMEHOBAHHE) CBOCH OpraHM3allid, MECTO €€ HaxXOXIEHUs (aZpec) W pexuM ee
paboTsl. [Iponasen (MCIIOTHHUTEINB) pa3MelIaeT yKa3aHHY0 HH(OpMAaLnIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBurens (MCIOJHUTENb, NPOAABEL) - HMHIUBUAYAJIbHBIA MNpEANPUHUMATENb - JOJDKEH
NPEJOCTaBUTh TOTPEOHUTENI0 HHPOPMAIMIO O TOCYAAPCTBEHHOW PpETrUCTpaliil ¥ HAaUMMEHOBAaHUH
3aperuCTPUPOBABILETO €T0 OpraHa.

W3roroBurens (mpojasel) o0s3aH JTOBECTH /10 CBEJCHHS MOTpeOUTENs (UPMEHHOE HAaUMEHOBAHHE
(HauMEeHOBaHUE), MECTO HaXOXKJIEHHs (agpec) M pexuM paboThl YIOJIHOMOYEHHOW OpraHu3alMy WM
YIIOJTHOMOYEHHOTO WHAMBHUIYATBHOTO MPEITPUHAMATEIISL.

(a63arn BBeneH denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi opraHu3aliys Wi yIOJIHOMOYEHHbIM MHIMBUyalbHBIN MTPEANPUHUMATEND B
ciyyae oOparieHuss notpeOuTenss o0s3aHbl JIOBECTH JO €ro cBeAeHus uHpopmauuoo o cebe u
u3rorosutene (mpojanie) (pUpMEeHHOE HaAaMMEHOBAHHWE (HAaMMEHOBAHME), MECTO HAaXOXKJeHHUs (aapec),
peXUM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIM HOMEp 3alMCU O CO3/AaHUU FOPUIMUYECKOTO JIMILIA,
dbamunmio, UMs, OTYECTBO (€ciiM HMMEeTcs), TOCYJapCTBEHHBINM PpEruCcTPAlMOHHBIII HOMEp 3alucu o
rOCYJapCTBEHHOI perucTpanuy (pU3NYEcKoro JMIa B Ka4eCTBE WHAMBUIYAIBbHOTO MPEANPUHUMATEINS).
YnonHOMOYEHHAs] OpraHu3alys WM YINOJHOMOYEHHBIH WHAMBUAYAJIbHBIN NpeaIpUHUMATENb BIpPaBe
JIOBECTH JI0 CBEJICHMS MOTpeduTeselt HHPpopMaluio o cede OCPECTBOM €€ pa3MeIleHUs] Ha CBOEM CaiTe
B HH(OPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON cetn "MHTepHeT", uHpopManuioo 00 H3rOTOBUTENE
(mpoaBiie) MOCPEACTBOM pa3MELICHHs] Ha CBOEM caiiTte B HMH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON
ceTH "UnTepuer” CCBUIKH Ha CTPAHMILY caira HU3TOTOBUTENS (mponaBua) B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHOW  cetn  "MHTepHer", coxaepkamyto HHpOpManuioo o0
M3TOTOBUTENE (ITPOJIABIIE).

(m. 1.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Brnagenen arperaropa oOs3aH JOBECTH /O CBEICHUs TMOTpeOUTENe mHpOpManuio o cede u
npojasie (ucronHutene) (GpupMeHHOE HaMMEHOBaHUE (HAMMEHOBAHHE), MECTO HaxXOXACHHs (aapec),
pPeKHM pabOThI, TOCYIAPCTBEHHBIA PETUCTPANMOHHBIA HOMEP 3aIlMCH O CO3JaHUH FOPHINICCKOTO JIUIIa,
dbaMuIno, UMs, OTYECTBO (€CU HMMeeTcs), TOCYIapCTBEHHBIM PETHCTPAIIMOHHBIM HOMEp 3allucH O
TOCYJIapCTBEHHOW perucTpariy (U3HIeCKOTOo JIUIa B Ka4eCTBE WHIUBUYaTLHOTO TIPEIITPHHUMATEINS ), a
Takke 00 MMEIIIMXCs M3MEHEHHUSX B YKa3aHHOW uH(popManuu. Bnamenen arperatopa JOBOAMT [0
CBeJIeHUs ToTpeduTeNne nHpopmaruio o cede u mpojiaBiie (MCTIOTHUTENE) TTOCPECTBOM €€ pa3MeIeHus
Ha CBOMX caiiTe U (WJIH) CTPaHHMIIEe caiiTa B MHPOPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOH cetn "UHTepHeT".
Nudopmanuio o mpopaBie (MCIOMHUTENE) BiaAENEll arperaropa BIpaBe JOBECTH JO CBEIACHUS
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O zaumTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenus: 21.01.2021

noTpeOuTeNneil IMOCPeACTBOM  pa3MEIleHHs Ha CBOMX caiite W (WiaM) CTpaHule caidta B
WH(pOPMaIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTh "MHTEpHeT" CChUIKM Ha CalT IpojiaBia (MCIIOTHUTEIS)
B UH(POPMALIMOHHO-TEIIEKOMMYHUKAIMOHHOU cetn "MuTepHeTt".

(. 1.2 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. TlpomaBen (MCIOMHUTENH) 00sS3aH MPENOCTABUTH BIAACIBI)y arperatopa W pa3MeCcTUTh Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEICKOMMYHHKAIIMOHHON ceTtn "MHTepHeT" (NMpU €ro HaJIU4HH)
JIOCTOBEpHYI0 HMH(popMaruio o cebe, ykazaHHyl0 B IyHKTe 1.2 Hacrosimeil cratpu. B cmywae, ecnu
UMEIOTCS W3MEHEHHs B TakoW HHQOpMaIuH, MpojaBel] (HCIOIHUTENIb) 00s3aH B TEUEHUE OJHOTO
pabouero AHA C MOMEHTAa BHECEHHMs B HEe HM3MEHEHUH COOOLIUTH BIAJAETBIy arperatopa o0 3THX
U3MEHEHUAX M Pa3MECTUTh MX Ha CBOEM caiiTe B HH(OPMAalMOHHO-TEICKOMMYHHKAIMOHHON CETH
"Nutepuer" (mpu ero Hammuuu). Bragenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUS B HH()OPMAITHIO O
poJaBiie (MCIOIHUTENE) B TEYEHHE OJHOTO pabouero JHs, €CIM pa3MelleHne yKazaHHOW nHpopManuu
OCYyILIECTBISIETCSl Ha  caiiTe Blaaenpla arperaropa MW (WIM) €ro cTpaHulle caiita B
nH(OPMALIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTu "UHTepHer".

(m. 1.3 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecin BuUI J€ATENbHOCTH, OCYIIECTBISIEMbIM HM3rOTOBUTENEM (MCIOJHUTENIEM, IPOJABIIOM),
MOJMJICKNUT JIMLEH3UPOBAHUIO U (WJIM) MCIOJIHUTEIb HMMEET TOCYAApCTBEHHYIO AaKKpPEAUTALUIO, 0
CBEJIEHUs] NOTpeOUTENs JOKHA ObITh J0BeleHa MHGpOpMalus O BUIE JIEATEIBHOCTH H3MOTOBUTEINS
(ucrionHMTENS, MPOJABLA), HOMEpPE JIMLEH3UM U (W) HOMEpPE CBHJIETENbCTBA O TIOCYAAPCTBEHHOU
aKKpeIuTallu1, CpOKax JAEHCTBHS YKa3aHHBIX JIMIIEH3UU U (WIM) CBUIETENBCTBA, a TaKKe HH(POopMaLus 0o
Oprase, BblJIaBIlIEM yYKa3aHHbIE JIMIIEH3HIO U (MJIH) CBUAETEILCTBO.

(m. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, nperycMOTpeHHasi MyHKTaMH | ¥ 2 HacTOsALIeH cTaThy, 10JIKHA ObITh TOBE/IECHA 10
CBeJIeHUs MOTpeOuTeNel TakxkKe MPH OCYIIECTBICHUN TOPTOBIIH, OBITOBOTO U MHBIX BUJIOB OOCITYKUBAHHS
norpeduTesneil BO BpeMEHHBIX ITOMEUICHHSIX, Ha sipMapKax, ¢ JIOTKOB U B APYTUX CIy4asiX, €CIM TOPTOBII,
OBITOBOE M HHBIE BHIbBl OOCITYXXMBAaHUS MOTPeOUTENEH OCYHIECTBISAIOTCS BHE IMOCTOSHHOIO MeECTa
HaXO0XICHUS MTPOoJaBLa (UCIIOJIHUTEIS).

CraTtbsa 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTEND, NMPOJABEL]) 00513aH CBOEBPEMEHHO IPENOCTABIIATH NOTPEOUTEIIO
HEOOXOAMMYI0O U JIOCTOBEpHYIO HMH(pOpMaIuio o ToBapax (paborax, yciyrax), o0eCHeuMBaIOIIYIO
BO3MOXXHOCTh WX MpaBWJIBHOTO BbIOOpa. Ilo oTnenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb U
crocoObl JloBelleHUs] MHpopMaluu 10 nmoTpedutens ycraHaBnuBatorcsi [IpaBurensctBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSIKE T0JDKHA COEPKATh:

HAaMEHOBAaHHME TEXHUYECKOTO perjaMeHTa WIM WHOE YCTAaHOBJIEHHOE 3aKOHOJATEIHCTBOM
Poccuiickoit denepannu O TEXHUYECKOM PEryJIMPOBAHUU U CBHUAETENBCTBYIOIIEE 00 00s3aTerbHOM
MMOATBEPKICHUH COOTBETCTBHUS TOBapa 0003HAYEHNUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

CBelleHHs 00 OCHOBHBIX NOTPEOMTEIHCKUX CBOMCTBAaX TOBapoB (paboOT, ycnyr), B OTHOIICHUH
MNPOAYKTOB NUTAHUA CBCACHUSA O COCTABC (B TOM YHUCJIIC HAMMCHOBAHUC HMCIIOJIb30OBAHHLIX B ITPOLCCCC
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O zaumTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenus: 21.01.2021

M3TOTOBIICHHSI TIPOIYKTOB MUTAHUS MUIIEBBIX J0OABOK, OMOJOTHUECKH aKTUBHBIX 100aBOK, HH(POpMAIUs
O HaJlMYMM B  NOPOAYKTaX  MHUTAaHUA  KOMIIOHEHTOB,  MOJYYEHHBIX C  [PUMEHEHUEM
TeHHO-UH)XCHEPHO-MOAN(UIIMPOBAHHBIX OPraHU3MOB, B Cllyyae, €CIIM COJEpKaHWE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIAET OoJiee JEBSATH AECSTHIX MPOIEHTA), MUIIEBON LIEHHOCTH,
Ha3HAYEHUH, 00 YCIOBHUAX NMPUMEHEHHUS M XPAaHEHHs MPOIYKTOB MHUTAHUS, O CIOCO0aX M3TOTOBICHHS
roTOBBIX OJtoz, Bece (0Obeme), JaTe M MECTe HM3TOTOBJICHHUS M YIAKOBKH (pacdacoBKH) MPOIYKTOB
MUTAHUs, @ TAKXKE CBEICHUS O MPOTHBOIOKA3AHUAX Ul X NMPUMEHEHHS IPU OTAEIbHBIX 3a00JIeBaHHSIX.
[lepeuens ToBapoB (paboT, yciyr), HHGOpMAIUsS 0 KOTOPBIX JOJKHA COJAEPKaTh MPOTUBONOKA3aHUS JIS
UX TPUMEHEHUS TpU OTACNbHBIX 3a0osneBaHusX, yrBepkaaercs IIpaBurensctBom Poccuiickoit
denepanuu;

(B pen. @exnepanbHbix 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pyOJsiX U ycioBHsl MpuoOpeTeHus TOBapoB (paboT, yciayr), B TOM YHCIEe MpH OIUIaTe
TOBapoB (paboT, yciIyr) Yepe3 OMpelNeseHHOE BpeMs TMOocie HUX mepenadyd (BBIMOJHEHUS, OKa3aHMs)
NOTPEOUTENIO, TIOJHYI0 CYyMMYy, IMOJUICKAIYI BBIIIATE MOTpeOUTENeM, W TrpaduK IOTAIICHUS ATOM
CYMMBEI;

(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-03)

TrapaHTUIHBIN CPOK, €CJIM OH YCTAHOBIICH;
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBmiia ¥ ycioBus 3G (HEKTHBHOTO U O€30IIACHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uH(popMaIrio 00 dHepreTudeckoi 3pPEeKTUBHOCTH TOBAPOB, B OTHOIIIEHUH KOTOPBIX TPeOOBAHHE O
HAJTMYUHU TaKOH WHGOPMAIIUU ONPEJICIICHO B COOTBETCTBUH C 3aKOHOJIATEIILCTBOM 00 dHEprocOepekeHnn
1 O MOBBIIIEHUH dHEpreTudeckor 3((HeKTUBHOCTH;

(a63arn BBeneH denepanibHbIM 3aK0HOM 0T 23.11.2009 N 261-D3)

CpOK CJ'Iy>K6I>I HJIN CPOK TOAHOCTH TOBApOB (pa60T), YCTaHOBHeHHLIP’I B COOTBCTCTBHUHU C HACTOAIIUM
3aKOHOM, a TaKKE CBCACHUSA O HCO6XOI[I/IMI>IX I[Gf/iCTBI/IfIX HOTpC6I/ITeH${ 10 UCTCUCHUHN YKAa3aHHBIX CPOKOB
1 BO3MOJKHBIX IMMOCJICACTBUAX ITPU HEBBIITIOJIHCHUUN TAKUX HeﬁCTBHﬁ, €CJIKM TOBApPbI (pa60TBI) 1O UCTCUCHHUH
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OMNACHOCTL JIA KMU3HU, 3J0POBbA W UMYIICCTBA HOTpC6I/ITGJ'I$I nim
CTAHOBATCS HCHPUTOAHBIMU IJIA UCITIOJIB30BAHUS 110 HA3HAUCHULO,

aapec (MecTto HaxoxAcHHsS), (QUPMEHHOE HaWMEHOBaHHWE (HAaUMEHOBAHHE) W3TOTOBUTENS
(ucriomHUTENS, MPOJABIA), YIOJIHOMOYEHHON OpraHM3aldyd WIM YIMOJHOMOYEHHOI'O WHAMBHIYAIbHOTO
MpearpuHUMAaTENs, UMIIOPTEpPa;
(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)

nHpopmaruto 00 00s3aTeIbHOM TOJATBEPKACHUM COOTBETCTBUSI TOBapoB (paboT, yciyr),
yKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(OPMALIKIO O MTPaBUIIaX MPOJIAaXKU TOBAPOB (BBIIIOJHEHUS PadOT, OKAa3aHUs YCIIYT);

yKa3aHWe Ha KOHKPETHOE JIMIIO, KOTOpoe OyneT BBINOJHATH paboTy (OKa3blBaTh YCIYTY), H
UH(OPMAIIHIO O HEM, €CJIM 3TO UMEeT 3HaUYCHHE, HCXO/Is U3 XapakTepa paboThl (YCIIyrn);
(a63ar BBeneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

www.consultant.ru Crpanunna 11 u3 45
HaJeKHasl IpaBoBasi NOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=14196&date=21.01.2021&demo=2&dst=100009&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=21.01.2021&demo=2&dst=100049&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=21.01.2021&demo=2&dst=100015&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=168067&date=21.01.2021&demo=2&dst=100010&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=21.01.2021&demo=2&dst=100029&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=330075&date=21.01.2021&demo=2&dst=100359&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=21.01.2021&demo=2&dst=100017&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=21.01.2021&demo=2&dst=100031&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=101260&date=21.01.2021&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=21.01.2021&demo=2&dst=100034&fld=134

3akoH PO ot 07.02.1992 N 2300-1
Jokyment npenoctasien Koncynsrantlmoc

(pen. ot 08.12.2020) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 21.01.2021

YKa3aHuC Ha HCII0JIb30BaHUC (bOHOI‘paMM IIpU OKAa3aHHUH PAa3BJICKATCIIbHBIX YCIYTI' UCHOJHHUTCIIIMU
MY3BIKQJIBHBIX TPOU3BEICHUN.
(ab63arn BBenieH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

Ecmu mpuoOperaembiii moTpedutesieM ToBap ObLT B YHNOTPEOJICHWH WIM B HEM YCTPAHSIICS
HEJO0CTaTOK (HEOCTaTKH), MOTPEOUTEI0 JOJIKHA OBITh MIpeIocTaBlieHa HHpopMaIus 00 ITOM.

3. Undopmanus, npeaycMOTpeHHasi MYHKTOM 2 HACTOALICH CTaThbU, OBOJIUTCS JI0 CBEICHUS
noTpeduTeneii B TEXHHYECKOW JOKYMEHTAIMH, MpHiIaracMod K ToBapam (paboram, yciyram), Ha
ATUKETKaX, MapKUPOBKOW WM WHBIM CIHOCOOOM, MPUHATHIM JUIs OTHAEIBHBIX BHIOB TOBapoB (paboT,
yenyr). Muadopmanus 06 00s3aTeNTbHOM IOATBEPKACHUN COOTBETCTBHS TOBApOB IPEIACTABISETCS B
MOpsAIKE W crocobamH, KOTOpBIE YCTAaHOBJIEHBI 3akoHOAaTenbcTBOM Poccuiickoit denepanuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYACT B ceOsl CBEACHUS O HOMEpE JOKYMEHTa, MOATBEPKIAIOIIErO
TaKoe COOTBETCTBHE, O CPOKE €ro JEHCTBUSA U 00 OpraHu3alliy, ero BbIAABIICH.

(B pen. @exnepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AG3an yrpaTtui cuiy. - @enepanbhblil 3akoH o1 21.12.2004 N 171-D3.
CraTtba 11. Pexum paboTbl npoaasua (McnonHuTens)

1. Pesxum paboThl rocyapCTBEHHbBIX, MyHULIMIATIBHBIX OpraHU3alliil TOProBIIK, OBITOBOIO U MHBIX
BUJZIOB OOCITY)XKMBaHHsI TOTPEOUTENECH yCTAaHABIMBACTCA IO PEHICHHWI0 COOTBETCTBEHHO OPTraHOB
UCIOJHUTENIbHOM BiacTu cyobekToB Poccuiickoit denepannu 1 opraHoB MECTHOTO CaMOYTIPaBIICHUS.

2. Pexxum paboThl OpraHu3alyii, OCyIIeCTBISIONUX AeSTeNbHOCTh B Cepax TOProBoro, ObITOBOrO
Y MHBIX BUJOB OOCITYy>KUBaHUs MMOTpEOUTENIeH M HE YKa3aHHBIX B IYHKTE | HacTosmieil cTaTbH, a Takke
MHUBUAYAJIbHBIX MTPEANPUHUMATENEH YCTaHABINBAETCS UMU CAMOCTOSITENIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ'IHI/ITCJ'IH) JOBOIUTCA OO0 CBCACHUA HOTpe6I/ITCHeI71 n JOJIKCH
COOTBCTCTBOBATH YCTAHOBJICHHOMY.

Ctratba 12. OTBEeTCTBEHHOCTb U3rotoBUTEnNA (MCNONMHUTENA, NpoAaaBua, BnagenbLua
arperaTopa) 3a HeHagnexauyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. ®exnepanbHbIX 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnu mnorpeOutento He NpenoCTaBlieHAa BO3MOXKHOCTh HE3aMEUIMTEIbHO MOJYYUTh MpU
3aKJIIOYEHUH JI0TOBOpa MH(popMaIMio o ToBape (paboTte, yciyre), OH BIpaBe MOTpeOOBaTh OT MpoaBlia
(ucrionHUTENS) BO3MEIIEHUS YOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIJIIOUEHUS
JIOTOBOpPA, a €CJIM JOTOBOP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKA3aThCS OT €ro MCHOJIHEHUs M NOoTpeOoBaTh
BO3BpaTa YIUIau€HHOM 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIOIHEHUS I0TOBOpa MOTPeOuTENb 00s3aH BO3BPAaTUTh TOBap (pe3ysbTaT paboThl,
YCIIYTH, €CIIM 3TO BO3MOKHO IO UX XapaKTepy) MpoJaBIy (MCIIOJIHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 1 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlpomaBerny (WCIOMHUTENH), HE TMPEIOCTABUBIIMNA TOKYMATENIO TIOJHOW M JOCTOBEPHOM
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O zaumTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenus: 21.01.2021

uHpopmanuu o ToBape (paborte, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO0 IyHKTamu | - 4
cratbu 18 mimu myHkrom | crareu 29 Hacrosmiero 3akoHa, 3a HEJOCTaTKHW ToBapa (padoThl, YCIYTH),
BO3HUKIIIKE TIOCIIE €T0 MepeJadyr NOTPEOUTEIIO BCIICACTBUE OTCYTCTBHS Y HErO TaKOH HH(OpMAIUH.

(. 2 BBennen denepasibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagenenr arperaropa, NpPEJOCTABUBINUN IMOTPEOUTENIO HEJOCTOBEPHYIO WIIM HETOIHYIO
nHpopManuoo o ToBape (yciayre) Wik npoaasiie (MCIOJHUTENE), HA OCHOBAHUM KOTOPOM MOTpeduTeneM
ObUI 3aKJIIOYEH JIOTOBOP KYIUTH-TIPOJAKH (JOTOBOP BO3ME3JHOTO OKa3aHHsS YCIYr) C MPOAABIIOM
(ucrioTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYHHEHHBIE MOTPEOUTENI0 BCICICTBUC
MIPEIOCTABIICHUS €My TaKOH HHPOPMAITHIH.

Eciu vHOE HE MpeayCMOTPEHO COTJAllleHHEeM MEXAy BIaJeiblleM arperatopa u MIpOAaBIOM
(McTIONHMTENEM) WJIM HE BBITEKA€T M3 CYIIECTBA OTHOIIEHUH MEXKIAY HHUMH, OTBETCTBEHHOCTH 3a
WCIIOJIHEHUE JIOTOBOPA, 3aKIIFOUEHHOTO MOTpeOuTeNeM C NpOoAaBIOM (MCHOJHUTENIEM) Ha OCHOBAHHUH
MPEJOCTaBICHHONW BJaJeNnblieM arperatropa wuHpopMmManmumu o ToBape (yciyre) WIM TpoJaBle
(ucmonHMTENE), a TaKXkKe 3a COONIOJICHHE MpaB MOTpeOuTeNel, HApyUICHHBIX B pe3yibTare Meperadyu
noTpeOUTEN0 ToBapa (yCcIyrd) HEHaJUIeKAllero KadyecTBa M OOMEHa HENpPOIOBOJILCTBEHHOTO TOBapa
HaJJIeXKAIero KayecTBa Ha aHAJIOTHYHBIN TOBap, HECET Mpo/iaBell (UCIIOTHUTEb).

Brnanmenen arperatopa He HeECeT OTBETCTBEHHOCTh 3a YOBITKH, NPHYMHEHHBIE ITOTPEOUTEIIO
BCJIEJICTBHE IIPEOCTABICHUS €My HEJIOCTOBEPHOM MM HENoJHOW mHpopMmauuu o ToBape (yciyre), B
cilydae, €CIIU BJaJeliell arperatopa He M3MeHseT MH(OpManuio o ToBape (yciyre), MpeaoCTaBICHHYIO
IPOAaBLOM (UCIIOJIHUTENEM) M  COJIEpKAIlyloCcs B MPEUIOKEHUH O 3aKIIOUeHHHM J0roBopa
KYIUIU-TIPOJAKU (JIOTOBOPA BO3ME3AHOI0 OKA3aHUS YCIIYT).

(m. 2.1 BBenen denepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenp BrpaBe MPEAbsIBUTH TPeOOBAHMWE K BIAJEIbIly arperaropa O BO3BpaTe CyMMBbI
IIPOM3BENCHHON MM IIPEIBapUTENbHON omaTsl ToBapa (yciayru). Bmanmenen arperatopa Bo3Bpamiaer
CYMMY IOJyYEHHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (yCIyrd) B TEUEHHE JECATH KaJleHIapHBIX
IHEH €O JHSA MpeIbsBICHUS MNOTpPeOUTEIeM TaKoro TpeOOBaHUS NPU OJHOBPEMEHHOM HAJIHMYUHU
CHEAYIOUIUX YCIOBHM:

ToBap (yciyra), B OTHOIICHHH KOTOPOTO TOTpEOHMTENeM BHECCHa MNpeJBapUTeNIbHAs OIUlaTa Ha
0aHKOBCKHH CYET BJIaJIENbla arperaTopa, He epeiaH MoTpeOUTEN o B CPOK (yciiyra He OKa3aHa B CPOK);

NOTpeOUTENh HANpaBWI MPOJABIY (MCHOJHHUTENIO) YBEJAOMJIEHHE OO0 OTKa3e OT MHCHOJHEHHUS
JI0TOBOpa KYIUIU-NPOJaXKH (JOroBOpa BO3ME3IHOI0 OKa3aHMs YCIIYT) B CBA3HM C HAPYLUIEHHEM IIPOAABIIOM
(ucnomHUTENEM) 0053aTENBCTBA MTEPEaTh TOBAP (0Ka3aTh YCIYTry) B YCTAHOBJIEHHBIN CPOK.

Hapsiny c¢ TpebGoBaHueM O BO3BpaTe CyMMBbl IpeABapUTEIbHONM OIUIaThl ToBapa (YCIYTH)
noTpeOUTeNs  HampaBiseT BIAAETbIly arperatopa MOATBEPXKIEHHE HANpaBlIeHHUS  IPOAABILY
(McrionHMUTENI0) YBEAOMJIEHHS OO0 OTKa3e OT MCIOJIHEHHUs] J0roBopa KYIUIU-NIPOAaku (J0rosopa
BO3ME3IHOI0 OKa3aHUs yCIyT).

Ecniu wHOe He mNpeaycMOTPEHO YCIOBUSMH IOJb30BATEIbCKOTO WM HMHOTO  COIVIAIICHHS
noTpeOuTeNss C BIAAETbIIEM arperatopa, yBeIOMJICHHE IMpoAaBlly (HMCHOJHHUTEN0) 00 OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpa KYIUIU-TIPOJAXXH (AOroBOpa BO3ME3JAHOIO OKa3aHUSA YCIYr) MOXET ObITh
HANpaBJICHO BIIA/IENbIly arperaropa, KOTOpblii 00513aH HAIIPABUTh €T0 MPOAABIY (MCIIOIHUTEIIO).
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3akoH PO ot 07.02.1992 N 2300-1
Jokyment npenoctasien Koncynsrantlmoc

(pen. ot 08.12.2020) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 21.01.2021

(m. 2.2 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B ITYHKTE 2.2 HAaCTOSIIEH CTaThH, BJaJEJICl] arperaropa BIpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CyMMBlI NpEABAPUTEIBHON OIUIaThl TOBapa (YCIyrd) Opu TOIXYYEHUH OT
npojaBia (MCIONMHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) IpU
YCIIOBHH, YTO KOIHS TAKOT'O MOATBEPKACHUS OblIa HAIlpaBJieHa BIIAJIENBIIEM arperaropa noTpeouTento B
TEYCHHE JIECATU KaJCHJAPHBIX AHEW CO JTHS MOJY4YeHHs BIaJesbleM arperaropa TpeOoBaHUs O BO3BpaTe
CYMMBbI IpeABapuUTENbHOM omarsl ToBapa (ycinyru). B cioyuae Hecormacust mnorpeOutens ¢
MIPE/ICTaBJICHHBIMU BIJIQJICNIbLIEM arperatopa JI0Ka3aTeilbCTBAMH MPHUHITHS MOTpeOUTENIeM TOBapa
(okazaHus yciayrd) mOTpeOUTENbh BrpaBe TpeOOBaTh BO3BpaTa CyYMMBI TMPOHW3BEACHHOW UM
MIpe/IBapUTENbHOM OIUIaThl TOBapa (ycinyru) B cyaeOHOM MOpPSKE.

(m. 2.3 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpUYMHEHHMH BpeAa >KU3HM, 3A0POBBI0 M HMYIIECTBY MOTpPeOUTENs BCIEACTBUE
HETPEIOCTABICHUSI €My TIOJIHOM M OCTOBEPHON MH(OpManuu o ToBape (pabote, yciayre) HoTpeOUTETh
BIIpaBe NMOTPeOOBaTh BO3MEILEHUS TAKOTO Bpe/a B MOPsJIKE, IPEyCMOTPEHHOM cTaThel 14 HacTosiero
3akoHa, B TOM YHCJIE IIOJIHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX MPHUPOJHBIM OOBEKTaM,
HaxOJSIIUMCS B COOCTBEHHOCTH (BJIaJICHUH ) IIOTPEOUTEIIA.

(. 3 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccmoTpeHuH TpeOOBaHHMI MOTPEOUTENST O BO3MEIICHUU YOBITKOB, MPUYUHEHHBIX
HE/IOCTOBEPHOW WJIM HEJOCTAaTOYHO IOJIHOW HMH(OpMaiueir o ToBape (pabote, ycayre), HEOOXOIMMO
UCXO/UTh U3 NPEANOI0KEHUS 00 OTCYTCTBHM y HMOTPEOUTENS CIELUAIbHBIX MMO3HAHUN O CBOMCTBAaxX U
XapaKTEePUCTUKAX ToBapa (pabOThI, YCIYTH).

(B pen. @exnepanbHOro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb W3rotToBuTensa (UcnonHuTens, npoAasua,
yNnONHOMO4YEHHOMN opraHusauumu unm YNONMHOMO4YEHHOro MHAUBUAYANbHOIO
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedburtenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyimeHue mpaB MoTpeOUTeNeld U3roTOBUTENb (MCTIOTHUTENb, MIPOJIABEeIl, YIIOJTHOMOUYEHHAS
OpraHM3anysl WIA YIOJHOMOYEHHBI WHIWBUIYadbHBIA MpeANpUHUMATENh, HUMIOPTEp) HeECeT
OTBETCTBEHHOCTbH, IIPETYCMOTPEHHYIO 3aKOHOM HIIA JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnu wHOE HE YCTAaHOBIGHO 3aKOHOM, YOBITKH, MPUYWHEHHBIE TOTPEOUTEN0, TMOJIEKAT
BO3MEIIICHHIO B MTOJIHOM CYMME CBEPX HEYCTOMKH (II€HHU), YCTAHOBIECHHOM 3aKOHOM WJIM JIOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnata HeycToiiku (II€HH) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTENS
(MctosTHUTENS, TTPOJIABIIA, YIIOJHOMOUYCHHYIO OPTaHHM3AIMI0 WM YIOJHOMOYEHHOTO WHIWBHUAYAJIBHOTO
MpeaNpUHUMATENS, UMIIOPTEPA) OT HUCIIOJIHEHUS BO3JIOKEHHBIX HA HETO 00s3aTeNbCTB B HAType IMepen
oTpeduTeneM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. N3rotoBuTenb (MCTIONHUTEND, IPOAABELl, YIIOJIHOMOUYEHHAs! OpraHU3alus UiIN YIIOJTHOMOYEHHBIH
WH/IMBUIYAIBHBINA IPEANPUHUMATENb, UMIIOPTEP) OCBOOOKIAETCSA OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O zaumTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenus: 21.01.2021

00s13aTeNbCTB WK 3a HCHAJICKAIICC HMCIIOJIHCHHUC 0651321TCJIBCTB, CCJIN OOKaAXET, YTO HCHUCIIOJJHCHUC
00513aTENILCTB HMIIM HX HCHAJIC)KAIICC HCIIOJHCHHUE IIPOU3O0IIIO BCICACTBHUC HCHpCO,I[OJ'IHMOfI CHJIBI, a

TaK>Ke TI0 UHBIM OCHOBAHHSIM, MTPETYCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpedburens o0 yruiaTe HEYCTOWKH (TIEHHW), MPETyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM, MOJAJIEKAT YAOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOJTHUTENEM, IPOAABIIOM, YIIOJIHOMOYEHHOM
OopraHu3alyel Wi YHOOJHOMOYEHHBIM WHAMBUAYAIbHBIM TMpPEANPUHUMATEIIEM, HUMIIOPTEPOM) B

JI0OPOBOIBHOM MOPSIKE.
(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBIETBOpPEHUH CyIOM TpeOOBaHMH MOTpeOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CY[
B3BICKMBA€T C W3TOTOBUTENS (MCHOJHUTENSA, MPOJAABLA, YIOJIHOMOYEHHOW OpraHu3alid WU
YIIOJIHOMOYEHHOIO ~ MHJMBHUAYaJbHOIO IpeNlpUHUMATENs, HUMIOpTEpa) 3a HecoONoJeHHe B
NOOPOBOJIBHOM MOPSAJKE YAOBIETBOpEHUs TpeOoBaHMII moTpedburenss mrpad B pa3sMepe NATHAECAT
IIPOLIEHTOB OT CYMMBI, IPUCYKICHHOM Cy/IOM B IOJIb3y OTPEOUTES.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBieHueM B 3allUTy MpaB NOTPEOUTENs BBICTYNAIOT OOIIECTBEHHBbIE OOBEAMHEHUS
notpeOuTenei (MX acCoIManuy, COI03bl) WM OPraHbl MECTHOTO CaAMOYIIPABJICHHUS, MATHACCAT MPOIICHTOB
CYMMBI B3BICKAHHOTO IITpada MmepedrcistoTcs yKa3aHHBIM OOBbEIMHEHUSIM (MX acCOLUAIUsAM, COH3aM)
WJIM OpraHam.

Cratba 14. UMmylwecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIA BCreacTBue
He[oCTaTKoB ToBapa (paboThbl, ycnyru)

1. Bpen, npuyMHEHHBIH JKU3HU, 370POBBI0 WJIM HMYIIECTBY TOTPEOUTENsT BCJEICTBUE
KOHCTPYKTHUBHBIX, TPOU3BOJACTBEHHBIX, PELIENITYPHBIX WM MHBIX HEJIOCTATKOB TOoBapa (padoThl, YCIYTH),
MOJJTIC)KUT BO3MEIICHHUIO B TIOJTHOM 00BEMeE.

2. IlpaBo TpeboBaTh BO3MEINICHHS BpeAa, MPUUNHEHHOTO BCIIEICTBUE HEIOCTATKOB TOBapa (paboThl,
yCIyTH), NMpHU3HAeTcs 3a JIIOObIM MOTEPIEBUIMM HE3aBUCHUMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHOIICHHUSAX C NMPOJABLOM (MCIOJHUTENEM) UM HET.

3. Bpen, npuuMHEHHBIN KU3HU, 3/I0POBbIO HJIM UMYILECTBY MOTPEOUTENIS, OUIEKHUT BO3MEIIECHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBIEHHOTO CPOKa CIYKOBI MJIM CpOKa FOJHOCTH ToBapa (paboThl).

Ecnu Ha TOBap (pe3ynbTar paboThl) TOJIKEH ObITh YCTAaHOBJIEH B COOTBETCTBUHU C MyHKTamu 2, 4
CTaTbU S5 HACTOSIIEro 3aKoHa CPOK CIYKObl WJIM CPOK TOAHOCTH, HO OH HE YCTAaHOBJEH, JHOO
noTpeOUTENIo He ObUIa MPeJoCTaBIeHa OJIHAA U IOCTOBepHast HHPOPMAIUSI O CPOKe CIIYKObI HITU CPOKe
TOJHOCTH, JIUOO MOTpeOUTeNh HEe ObUT MPOMH(MOPMHUPOBAH O HEOOXOIUMBIX AEHCTBHUSIX MO UCTEYCHHUU
CpoKa CIy>KObl WJIM CpOKa TOJAHOCTH M BO3MOXKHBIX IOCTEICTBUSAX IPHU HEBBINOJHEHHH YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ynbTar padOoThl) MO UCTEUEHUHU 3TUX CPOKOB IPEJCTABISIET OMACHOCTH IS
’KU3HU U 370POBbsl, BpE MOAJIEKUT BOZMELIEHUIO HE3aBUCUMO OT BPEMEHH €0 PUIMHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cooTBeTCTBUM € MyHKTOM | cTathbu 5 HacTosIIero 3akoHa U3roTOBUTENb (UCIIOJIHUTEND) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIyKObI, Bpel TIOJICKHUT BOSMEIICHHUIO B CIIydae €ro MpUUYUHEHUS B
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O zaumTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenus: 21.01.2021

TEUeHHE JIECSITHU JIET CO AHA Iepeadu ToBapa (paboTbl) MOTPEOUTENIO, a €CIIU IeHb IIepeladl YCTAHOBUTh
HEBO3MOXHO, C 1aThl U3rOTOBJICHUS TOBapa (OKOHYAHUS BBIIIOJHEHUS PabOTHI).

Bpez[, HpI/I‘II/IHCHHHﬁ BCJICACTBHUC HCAOCTATKOB TOBApa, HNOAJICIKUT BO3MCIICHUIO NPOJAABIOM WA
HU3TrOTOBUTECIIEM TOBapa 110 BBI60py IMOTEPICBIICTO.

Bpen, mpuuuMHEHHBIH BCIEACTBHE HEJOCTAaTKOB PAa0OTHI WM YCIYTH, MOJUICKHT BO3MELICHHIO
UCIIOJTHUTEIIEM.

4. V3roToBuTeENb (MCIIOIHUTENL) HECET OTBETCTBEHHOCTD 32 BPEJ, IPUUYUHEHHBIN KU3HHU, 310POBBIO
WM UMYIIECTBY NMOTPEOUTENS B CBSA3H C UCIOJIb30BAHUEM MaTepHaioB, 000pYI0BaHUS, HHCTPYMEHTOB U
UHBIX CpEJCTB, HEOOXOJMMBIX JUIsl IMPOU3BOJICTBA TOBApPOB (BBIMNOJHEHUS padOT, OKa3aHUS YCIYT),
HE3aBHCHUMO OT TOT'O, TO3BOJISTI YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUI BBISBUTH UX 0COOBIE CBOWCTBA
WJIM HET.

5. UzrotoBuTtens (MCMOIHUTEND, MPOJABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIU JOKAXKET,
9TO Bpe] MPUIMHEH BCJICICTBUE HEMPEOAOIUMON CHIIBI WJIM HAPYIICHUS TIOTPEOUTENIEM YCTAaHOBICHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XPAaHEHHS UITH TPAHCIOPTUPOBKU TOBapa (paboThl, yCIyTH).

CraTtba 15. KomneHcauua MopanbHOro Bpeaa

MopaneHblif  Bpel, NPUYUHEHHBIH MNOTPEOUTEN0 BCIEACTBUE HAPYLIEHUS H3TOTOBUTEIEM
(ucrionHUTETIEM, IIPOJIABIIOM, YIOJHOMOYEHHOW  OpraHM3auued WM yIOJHOMOYEHHBIM
WH/IMBUYAIIbHBIM NPEANpUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPeOUTENs, IPEAYCMOTPEHHBIX 3aKOHAMU
u npaBoBbIMH akTamu Poccuiickoit denepannu, peryaupyronMMi OTHOIIEHUS B 00JIaCTH 3allUThHI PaB
noTpeOuTenei, MOUIeKUT KOMIIGHCALlMM TPHYMHHUTEIEM Bpeda INpH HaIM4YMKd ero BUHBL Pa3mep
KOMIIEHCAIIUM MOPAJBbHOTO BpeAa OIpEeNeNsieTcss CyIOM W HE 3aBUCUT OT pa3Mepa BO3MELICHUS
HMMYILIECTBEHHOT O BpEAa.

(B pen. @enepanbHbix 3ak0OHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

KomneHcanys MOpaapHOrO BpEla OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEIIECHUS UMYLIECTBEHHOTIO
BpE/la U IOHECEHHBIX NOTpeOnTENeM YObITKOB.

Cratba 16. HepencTBUTENbLHOCTHL YCMOBUW [OroBopa, YLEMASOWUX npaBa
notpeé6urens

1. VYcioBus n0oroBopa, YIIEMISIIOIIME TMpaBa MOTPEOUTENs IO CPaBHEHUIO C MpaBUIAMH,
YCTAaHOBJICHHBIMH 3aKOHAMH WJIMI WHBIMH TPaBOBBIMH akTamu Poccuiickoii denepanuu B o0Osactu
3aIUTHI TIPaB MOTPEOUTENEH, TPU3HAOTCS HEICHCTBUTEILHBIMH.

Ecnu B pe3ynbrare UCHOJHEHUS JOrOBOpPA, YIIEMIISIOUIETo IpaBa MOTPEOUTENS, Y HETO BOSHUKIH
yOBITKH, OHU TOJJIEKAT BO3MEIIEHUIO U3TOTOBUTENEM (MCTIOTHUTENEM, MPOIABIIOM) B IIOJTHOM O0BEME.

2. 3anpemaercss 00ycIOBIMBAThH NMPUOOPETEHHE OJHUX TOBApOB (paboT, yciayr) o0s3aTeabHbIM
npuoOpeTeHHeM HWHBIX TOBAapoB (paboT, yciayr). YOBITKHM, NPUYMHEHHbIE MOTPEOUTENIO0 BCIIEACTBUE
HapylIeHUs €ro TpaBa Ha CBOOOIHBIM BBIOOP TOBApOB (pabOT, YyCayr), BO3MEMIAIOTCS MPOIABIIOM
(WCTIOTHUTETIEM) B TIOJTHOM 00BEME.
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3akoH PO ot 07.02.1992 N 2300-1
(per. ot 08.12.2020) Jokyment npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 21.01.2021

3anpeniaercss 0OyCIIOBIMBATh YAOBIETBOPEHUE TPEeOOBAHM MOTPEOUTENEH, NMPEABIBIIEMBIX B
TEYEHHUE TapaHTHIHOTO CPOKA, YCIOBUSIMH, HE CBSI3aHHBIMH C HEJIOCTaTKaMH TOBapoB (paboT, ycIyr).
(ab3an BBenneH denepasibHbIM 3aKkoHOM 0T 21.12.2004 N 171-D3)

3. IIponasen (MCHOMHUTEINB) HE BIpaBe 0e€3 cOryiacusi MOTPEOUTENS BBHIIOIHATH JOMOJTHUTEIbHBIC
paboTsl, yciyru 3a rary. [lorpeduTens BripaBe 0TKa3aThCs OT OIUIATHI TAKUX PadoT (YCIIyT), a €ClIi OHU
OIJIa4Y€HbI, MOTPeOUTENb BIpaBe MOTpeOOBaTh OT MpojaBla (MCIOJHUTENS) BO3BpaTa YIIAYEHHOM
cymmbl. Cornacue moTpeOuTeNst Ha BHINMOJHEHHUE TOTOJHUTENBHBIX Pa0doT, yCIyT 3a miaty oQpopMiseTcs
MpoJaBIOM (UCIOJHUTENEM) B MUCBMEHHOW (opme, eciu WMHOE HE MpPeaycMOTpeHO (deaepanbHbIM
3aKOHOM.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U NOPAAOK onnaTtbl NpPU npoAaxe TOBapOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbiM 3ak0HOM OT 05.05.2014 N 112-D3)

1. [IpoxaBent (MCIOIHUTEND, BIIAJICIIEI] arperaTropa B cly4ae HCIOJIb30BaHMsI B CBOCH JEATEIbHOCTH
HAJIMYHBIX PACYETOB C MOTpeOuTeneM) 00s13aH 00eCTIeYuTh BOZMOKHOCTB OIUIATHI TOBAPOB (PaboT, YCIIyT)
MyTEM HCIOJIb30BAHUS HALMOHAIBHBIX IUIATEXKHBIX WHCTPYMEHTOB, & TAK)KE HAIMYHBIX PACUETOB II0
BBIOOpY MOTpPEOUTEIS.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

KoncynprantlIntoc: npumedanue.
C 01.07.2021 B a63. 2 1. 1 cT. 16.1 BHOCsITCS M3menenus (O3 ot 31.07.2020 N 290-03) Cm. Oynymiyro
penaKuuio.

KoncynbrantlIntoc: mpumedanue.
C 01.03.2021 go 30.06.2021 o00s3aHHOCTh, YCTAHOBJIGHHAs HIJKE, BO3HHUKAET, €CIM BBIpydYKa
npessbimaet 30 muH. pyoneit (O3 ot 31.07.2020 N 290-D3).

OO0s13aHHOCTh  00€CHeUUTh BO3MOXKHOCTH OIJIaThl TOBapoB (paboT, YCIyr) C HCIOJb30BaHHEM
HAallMOHAJIbHBIX IIIATCXKHBIX HWHCTPYMCHTOB B paMKax HaIII/IOHaJ'II)HOI\/JI CUCTCMbI IUIATCKHBIX KapT
pacripocTpaHsieTcs Ha MpoAaBla (MCIOJHUTENS, BIAJeNblla arperaropa), y KOTOPOTrO BBIpyYKa OT
peanu3ali TOBapoOB (BBITIOJTHEHUST PadOT, OKa3aHMs YCIYyT) 3a MPEAIMECTBYIONINN KaJCHIAPHBIA TOJ
MIPEBBIIIAET COPOK MUJITHOHOB pyOIIeit.

(B pen. ®exnepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecnu mecto onmatsl ToBapoB (paloT, yciayr) HaXOJIUTCS B MECTE, /i€ HE NMPEeI0CTaBISIOTCS YCIyTH
JO0CTyNa K TOJABMKHOW paauoTeaeOHHON CBSI3M M (MJIM) CpelCcTBaM KOJUJIEKTUBHOIO JIOCTynHa K
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT", mpoiaBer] (MCIIOIHUTENb) OCBOOOMXKIAaeTCs
OT O0053aHHOCTH OOECIeUYUTh B HSTOM MECTE€ BO3MOXKHOCTHh OIUIaThI TOBapoB (paboT, ychyr) c
UCIOJIb30BAHUEM HAITMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IponaBer; ocBoOOXkmaercs OT O0OS3aHHOCTH OOECHEeUUTh BO3MOXKHOCTH OIUIATHI TOBapoB C
HCIOJIb30OBAHUCM HAIMOHAJIBHBIX IUIATCKHBIX HWHCTPYMCHTOB B TOProBOM OGBQKTC, BBIpY4YKa OT
peann3anuy TOBAapOB B KOTOPOM COCTaBJISIET MEHee IIATH MHJUIMOHOB pyOsel 3a HpeanIecTBYIOMINI
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O zaumTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenus: 21.01.2021

KaQJICHJIapHBIN TOJ.
(n. 1 B pen. @enepanbraoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara TOBapoB (paboT, yCIyr) MOXKET IMPOU3BOJIUTHCS TOTPEOUTEIIEM B COOTBETCTBUU C
yKa3aHHeM MpojaBLa (UCIOJHUTENS) IMYTEM pPacuyeTOB 4Yepe3 CYObEKTOB HAIMOHAIBHOM IIJIaTeKHOU
CHUCTEMBI, OCYILIECTBIAIONIMX OKa3aHUWE IUIATeKHBIX YCIYr B COOTBETCTBHU C 3aKOHOJATEIHLCTBOM
Poccuiickoit ®expepanui 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HWHOE HE YCTAHOBJICHO
(benepanbHBIMU 3aKOHAMU HJIM MHBIMA HOPMAaTUBHBIMHU MPAaBOBBIMH akTaMu Poccuiickoit dexepanmu.

3. Ilpu omnare ToBapoB (paboT, YCIyr) HaIMYHBIMU JCHEKHBIMH CPEICTBAMHU 00S3aTeIbCTBA
MOTpeOuTENsT Tepea MPOoJaaBIOM (MCIOJTHHUTENIEM) IO OIUIaTe TOBapoB (paboT, YCIYTr) CUYHTAIOTCS
UCTIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJICTB C MOMEHTA BHECCHHSI HAJTMUYHBIX JICHEKHBIX
CpPelICTB TpoJaBlly (UCIONHHUTENIO) JUOO IUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIOIMIEMY
JESITEeBHOCTD 0 IPUEMY TUIATEIKEH PU3UUECKUX JIHII.

[Tpu omutaTe ToBapoB (padoT, YCIyT) MyTeM MEPEeBOIa MPEIOCTABISIEMbIX MOTPEOUTEIEM HATMYHBIX
JICHEKHBIX CPEICTB 0€3 OTKPHITHS O0AaHKOBCKOIO cueTa 00s3aTeNIbcTBAa MOTpeOUTENs mepen MpoaaBLoOM
(ucnosHUTENIEM) TIO OIUIaTe TOBApOB (PadOT, yCIYT) CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTpeOHUTENeM HAIWYHBIX JICHEXKHBIX CPEICTB KPEeAUTHOU
OpraHu3anuu Jud0 OAHKOBCKOMY IIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIOUUM JESTeNbHOCTD B
COOTBETCTBHH C 3aKOHOAATeIhCTBOM Poccuiickoit denepalinu 0 HalMOHATBLHOM MJIATEKHOU CUCTEME.

[Ipu onnate ToBapoB (paboT, yCIIyr) MyTeM IMepeBojia JEHEKHBIX CPEJCTB B paMKaxX MPUMEHSIEMbBIX
dbopM Oe3HANMYHBIX pPAcyeTOB O0O0s3aTENbCTBA MOTpPEOUTENs Mepea MPOJAABIOM (HMCIIOJHUTEIEM) IO
oruiate ToBapoB (paboT, yCIyr) CYMTAIOTCS HCIOJHEHHBIMA B CyMME, YKa3aHHOW B PAaCIOPSIKEHUU O
MEepeBOJie JCHEXKHBIX CpPEACTB, C MOMEHTAa TOJATBEPKICHUS €ro HCIOIHEHUS OOCITYKUBAIOIIEH
OTpeOUTENS KPEAUTHOM OpraHu3anuei.

4. Ilpu omnate ToBapoB (paboT, yciyr) MpoAaBly (MCIOJHUTENIO) 3alpelieH0 yCTaHaBIUBaTh B
OTHOIIEHWU OJHOTO BUAAa TOBapoB (padoT, yciyr) pa3juuHble LEHbl B 3aBUCMMOCTU OT crocola HX
OIJIaThl MOCPEICTBOM HAJIMYHBIX PACUETOB WM B PAMKax MPUMEHAEMBIX pOpM OE3HATIMUHBIX PACUETOB.

5. IlponaBeny (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME y MHOTpeOUTENs YOBITKH,
BbI3BaHHbIE HAapyIlIeHUEM TpeOOBaHUH NyHKTa | HacTOSIIEH CTaThU.

CraTtba 17. Cyne6Hasn 3awuTa npaB notpedbutenen

1. 3ammra npaB noTpedUTeNel OCYIIECTBISETCS CYJOM.

3ammra TpaB  moTpeOWTENneld  yCIyr, OKa3blBaeMbIX  (MHAHCOBBIMH  OpTraHU3AIMIMH,
OpPTraHU3YIOIIUMH B3aUMOJICHCTBHE C YIOJIHOMOYEHHBIM TI0 NpaBaM MOTpeOuTeaei (HUHAHCOBBIX YCIYT B
cooTtBeTcTBUM ¢ DenepanbHbIM 3aKk0HOM "OO0 yMOJTHOMOYEHHOM I10 MpaBaM MoTpeduTeneld (uHAHCOBBIX
ycayr", OCyLIeCTBISETCS ¢ OCOOCHHOCTSIMU, YCTAHOBJIEHHBIMU YKa3aHHBIM DeiepaibHbIM 3aKOHOM.
(a63arn BBeneH denepanbabiM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MOTpeOuTeNneld MOTYT OBITh MPEIbsSBICHBI MO BBIOOPY HCTIA B CYA TO
MECTY:
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3akoH PO ot 07.02.1992 N 2300-1
Jokyment npenoctasien Koncynsrantlmoc

(pen. ot 08.12.2020) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 21.01.2021

HaxXOXXIACHUA OpraHusalivun, a €CJIU OTBCTUUKOM SABJIACTCA I/IHI[I/IBI/II[yaJIbeIf/'I npeanpuHumMareiib, -
€I'0 XXUTCIIbCTBA,

KHUTCJIIbCTBA UJIN Hpe6LIBaHI/I$I nucrnaa,
3aKJIFOYCHHUA UJIW UCIIOJIHCHUA JOTOBOpaA.

Ecnu MCcK K OpraHu3aniy BBITEKACT M3 JAEATEIBHOCTH €€ (uiMana Wik MpeACTaBUTEIbCTBA, OH
MOJKET OBITh MPEABSABICH B CY/ [0 MECTY HaXOKACHUS ee (huimaa Wil IpeacTaBUTeNIbCTBA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUHI MO HUCKaM, CBS3aHHBIM C HapyIIEHHEM MpaB MOTpeOUTeNei,
OCBOOOXKTAIOTCSA OT YIJIAThl TOCYAApPCTBEHHOW TIONULIMHBI B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccutickoit deneparuu o Hajmorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLIUTA NPAB NMOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENSAM

CraTtba 18. NMpaBa noTpebuTtens npu oo6HapyXeHun B TOBape HeAoCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[oTrpeburens B cinydyae 0OOHApYKEHHUS B TOBApEe HEIOCTATKOB, €CJIM OHM HE OBUIM OTOBOPEHBI
MPOJIABIIOM, TIO CBOEMY BBIOOPY BIIpaBe:

noTpedboBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJIENH U (WIK) apTUKYJIa);

noTpeboBaTh 3aMEHBI Ha TaKOU e TOBap APYro Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYIMHOM IIEHBI;

HOTpe6OBaTB COpa3MCPHOTI0 YMCHBIIICHUA HOKyrIHOﬁ OCHBI;

HOTp€6OBaTI> HE3aMCJIUTCIIbHOI'O 663B03M€3I{HOF0 YCTpaHCHUA HCEAOCTATKOB TOBapa WA
BO3MCIICHHUA PpaCXOA0B HA UX UCIPABJICHUC HOTpC6I/ITeJ'IeM HJIX TPETbUM JIMIIOM;

OTKa3aThCsl OT MCIIOJIHEHHUS JOTroBopa KYIUIM-IPOJAXH U MOTpeboBaTh BO3BpaTa yIUIAYEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHHMIO MpOJaBIa M 3a €ro CYeT MOTPeOUTeNb JOKEH BO3BPATUTH TOBAP C
HE/I0CTaTKaMHU.

[Tpu 3TOM moTpebuTeNns BIpaBe NOTpeOOBATH TAK)KE MOTHOIO BO3MELICHUS YOBITKOB, TPUYNHEHHBIX
eMy BCIEICTBHE IIPOJAXHW TOBAapa HEHAUISKAIIEr0 KadyecTBa. YOBITKM BO3MEIIAIOTCA B CPOKH,
YCTAQHOBJICHHbIE  HACTOSIIIMM  3aKOHOM JUIs  YJOBJETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUI
noTpeduTens.

B oTHOmEHMH TEXHUYECKH CIOKHOTO TOBapa MOTpPeOUTENnh B CiIydae OOHApYXKEeHHs B HEM
HEAOCTATKOB BIIPAaBE€ OTKA3aTbCA OT HCIIOJIHCHUA I0roBOpa KYIUIM-TIPOAAXKU H HOTpe6OBaTB BO3Bpara
yIJIAYCeHHON 3a TaKOi TOBap CyMMBI TUOO MPEIbSBUTH TPEOOBaHHE O €ro 3aMeHe Ha TOBap JTOM ke
Mapku (MOJENH, apTUKyJia) WM Ha TaKOW >K€ ToBap JApYyrod Mapku (MonIenu, apTHKyla) C
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O zaumTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenus: 21.01.2021

COOTBCTCTBYIOIIIMUM HCPEpacyCTOM HOKynHOﬁ IICHBl B TEUYCHHE IIITHAALIATH ITHEH CO IHSI nepecaauun
HOTpe6I/ITeJ'IIO TAaKOIro ToOBapa. Ilo wucreyeHum 3TOrO CpOKa YKa3aHHBbIC Tpe60BaHI/IH nmojjiexar
YAOBJICTBOPCHHUIO B OJHOM U3 CICAYIOIIHX CJIYy4YacB:

O6H3py>K€HI/I€ CYHIECTBCHHOI'O HEJOCTATKa TOBAapa,
HAapyImCHNUEC YCTAHOBJICHHBIX HACTOAIINM 3aKoHOM CPOKOB YCTpaHCHHUA HCAOCTATKOB TOBApa,

HEBO3MOXHOCTBb HCIIOJIB30BaHHA TOBapa B TCUYCHHUE KaXJOro roaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Ooiiee uem TPpUALATh I[Heﬁ BCJICACTBHUEC HCOJHOKPATHOI'O YCTPAHCHHUSA €TI0 PA3JIMYHBIX
HCJOCTATKOB.

IlepeyeHb TEXHUMYECKM CJIOXKHBIX TOBapoB yrBepxkaaercs IIpaBurensctBom Poccuiickon
Oenepanuu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKa3aHHbIE B IyHKTE | HACTOSIIECH CTaTbu, NPENBIBISIOTCA MOTpPEeOHTEIEM
npojaBly JHUOO  YINOJIHOMOYEHHOM OpraHu3alyuy WM YIOJHOMOYEHHOMY WHJMBUIYaJIbHOMY
IpeANPUHUMATEITIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpeduTens BrpaBe NpeabsiBUTh TPEOOBaHMS, yKa3aHHBIE B a03alax BTOPOM U ISTOM IyHKTA |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YIOJHOMOYEHHOH OpraHW3allil WM  yIIOJHOMOYEHHOMY
WH/IMBUYyAIbHOMY NPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. @exnepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecro mpeabsBieHuss 3TUX TpeOOBaHMU MOTpeOUTENbh BIpPaBEe BO3BPATHUTH HM3TOTOBUTEIIO WU
HMMITIOPTEPY TOBAp HEHAJJIS)KAIIET0 Ka4eCcTBa U MOTPeOOBaTh BO3BpaTa yIJIAau€HHOHN 32 HETO CYMMBI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - @enepanbusiii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE y TOTpPEOHUTENsT KACCOBOTO WM TOBApHOrO deKa OO0 HWHOTO JOKYMEHTa,
yAOCTOBepsOMMUX (aKT W YCIOBHUS TOKYINKH TOBapa, HE SBIAETCS OCHOBaHMEM JJisi OTKaza B
yJIOBJIETBOPEHHUH €r0 TPeOOBaHHIA.

IIponasen (M3rOTOBUTEIB), YIOJHOMOYEHHAs OpraHusanus 158)07¢ YIOJTHOMOYEHHBIHN
VH/MBUYAIBHBIA MpeANpUHUMATENb, UMIIOPTEp O0S3aHbl MPUHATH TOBAp HEHAJIEXKAIIErOo KavyecTBa y
NOTpeOUTEN U B Cllydyae HEOOXOIMMOCTH IPOBECTU MPOBEPKY KauecTBa ToBapa. [lorpeOutens Brpase
y4acTBOBATh B IIPOBEPKE KaueCcTBA TOBApA.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnywae cnopa o mpuuMHaX BO3HUKHOBEHMS HEIOCTATKOB TOBapa IMpojaBel] (M3rOTOBHUTEINb),
YIIOJIJHOMOYEHHAs! OPraHU3alysl WU YIIOJTHOMOYEHHBIN WHINBUAYAIbHBIN NPEAIPUHUMATENb, UMIIOPTED
00s3aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. DKCIepTH3a ToBapa IMPOBOAMUTCS B CPOKH,
ycTaHoBJIeHHbIe cTaThsiMu 20, 21 m 22 HacTosmero 3akoHa JUIsl YIOBJIETBOPEHHUS COOTBETCTBYIOLIUX
TpeboBanuit morpedburens. [lorpedutens BpaBe NPUCYTCTBOBATH NMPH MPOBEACHUN YKCIIEPTU3HI TOBApa U
B CJIy4ae HECOIIacus C €€ pe3yJIbTaTaMU OCIIOPUTH 3aKJIIOUCHHE TAaKOW IKCIEPTU3BI B CYA€OHOM MOPSIIIKE.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O zaumTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenus: 21.01.2021

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnmu B pesynbraTe 3KCIepTH3bl TOBapa YCTAHOBIICHO, YTO €r0 HEJOCTATKH BO3HHKIIU BCIICICTBHE
OOCTOSITENILCTB, 32 KOTOPbIE HE OTBEYAeT MPOJAABEl (M3TOTOBHUTENb), MOTpeOUTENb 0053aH BO3MECTHTH
npoaaBiy (M3rOTOBUTEIO), YIIOJIHOMOYEHHOW OpPraHU3alMK WM YIOJTHOMOYCHHOMY MHIUBHIYaILHOMY
NPEINPUHIMATENI0, MMIIOPTEPY pacxXolbl Ha IPOBEJACHHE SKCIEPTU3bl, a TaKXKe CBSI3aHHBIE C e
MIPOBEJICHUEM PACXO/Ibl HA XPaHEHHE U TPAHCIIOPTHPOBKY TOBApA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBery (M3rOTOBHUTENb), VYIOJHOMOYCHHAs OpraHU3AlMs WIM  YINOJTHOMOYEHHBIN
WH/IMBUYAIBHBIA TIPEANPUHIUMATENb, MUMIIOPTEp OTBEYACT 3a HEJOCTATKA TOBapa, HAa KOTOPBIA He
YCTaHOBJICH TapaHTUHHBINA CPOK, €CIIM MOTPEOUTENh JOKAKET, YTO OHM BO3HHKIIM JI0 TEpeladyd ToBapa
MOTPEOUTEITIO WITU 110 MPHYMHAM, BO3HUKIIIMM JI0 3TOT'0 MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomeHun TOBapa, Ha KOTOPBIH yCTAaHOBJEH TapaHTHMHBIM CPOK, MpojaaBel] (M3rOTOBUTEIND),
YIOJHOMOYEHHAs OpraHu3alus WM YIOJHOMOYEHHBIH MHAWBUIYAJIbHBIN MIPEeANPUHUMATEL, UMIIOPTED
OTBEYAeT 3a HEJOCTaTKM TOBapa, €CJIM He [OKaXeT, YTO OHU BO3HUKIM IIOCIE Iepeladyd ToBapa
NOTPEOUTENI0 BCJICJACTBHE HAPYIICHUS MOTPEOMTENEeM TIPAaBWIJI HCIIOJIB30BAHMS, XPAHEHUS WIH
TPAHCHOPTUPOBKH TOBapa, JeMCTBUI TPEThUX JIUIL WIIM HENPEOJOIUMOM CHIIBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOro ToBapa M TOBapa BECOM 0oJjiee MATHU KUJIOIPaMMOB JUIsl PEMOHTA,
YIIEHKH, 3aMeHbl M (WJIM) BO3BpaT MX MOTPEOUTENIO OCYIIECTBISIIOTCS CHJIAMU M 3a CUeT MpojaBlia
(M3roTOBUTENSA,  YIOJHOMOUYEHHOW  OpraHM3ald  WIM  YIOJHOMOYEHHOTO  HHAMBUAYAIBHOTO
MpearpuHUMaTens, UMIOpTepa). B ciydae HEUCHOIHEHHs] JaHHOW OOS3aHHOCTH, a TaKkkKe MpH
OTCYTCTBUM TpojaBlia (M3rOTOBUTENS, YIOJHOMOYCHHOM OpTaHHM3allid WU  YIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKICHHS MOTPeOUTENsI JOCTaBKa U (WJIH)
BO3BpAaT YKa3aHHBIX TOBAapOB MOTYT OCYIIECTBIISIThCSA TmOTpeOuTenem. Ilpu »sTtom mpomasent
(M3roToBUTENb,  YNOJIHOMOYEHHAass  OpPraHM3alus  WIA  YINOJHOMOYEHHBI  WHIUBUyaJbHBIN
MpeANpPUHUMATENb, UMIIOPTEP) 00513aH BO3MECTHUTH MOTPEOUTEINI0 PAcXOibl, CBS3aHHBIE C JIOCTABKOW U
(1K) BO3BpATOM yKa3aHHBIX TOBapOB.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsiBneHUss nortpedutenem TpeboOBaHUM B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. TlotpeOutens BOpaBe MPEABSIBUTH NPEIyCMOTPEHHBIE cTaTheil 18 HacTosmero 3akoHa
TpeOoBaHUsI K TPOJABIy (M3TOTOBUTENIO, YIMOJHOMOYEHHOW OpraHM3allii WM YIOJTHOMOYEHHOMY
WHIUBUAYAILHOMY TPEANPUHUMATENI0, UMIIOPTEPY) B OTHOIIEHWH HEIOCTaTKOB TOBapa, €CIH OHHU
0OHapyKEHBI B TEUYCHUE TAPAHTUWHOTO CPOKA WIIH CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmIEHMN TOBAapOB, Ha KOTOPBIE TAPAHTHUWHBIE CPOKU WM CPOKH TOAHOCTH HE YCTAHOBIICHBI,
noTpeOUTeNns BIOpaBe NMPEIbSIBUTH yKa3aHHbIC TPEOOBaHMSA, €CIIM HEIOCTATKU TOBAPOB OOHAPY)KEHBHI B
pasyMHBIH CpOK, HO B IIpeJiesiax IBYX JIET cO JHS Mepeladyd UX NOTpeOuTeNto, ecinu Oosee AIUTEIbHbIE

www.consultant.ru Crpanuna 21 u3 45
HaJeKHasl IpaBoBasi NOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=21.01.2021&demo=2&dst=100040&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=21.01.2021&demo=2&dst=100088&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=21.01.2021&demo=2&dst=100065&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=21.01.2021&demo=2&dst=100088&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=21.01.2021&demo=2&dst=100088&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=21.01.2021&demo=2&dst=100070&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=21.01.2021&demo=2&dst=100089&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=21.01.2021&demo=2&dst=100092&fld=134

3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O zaumTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenus: 21.01.2021

CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.
(n. 1 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TAaKKe CPOK €ro CIYKOBI MCUUCIIACTCS CO JHS MEepeJadyd ToBapa
NOTPEOUTEINIO, €CIIM HMHOE HE MPEeIyCMOTPEHO JoroBopoM. Eciou JeHp Tmepenadd yCTaHOBUTH
HEBO3MOXKHO, 3TU CPOKU UCUHCIISIOTCS CO JTHS M3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jist ce30HHBIX TOBapoB (00YBH, ONEXKIBI W TPOYMX) OTH CPOKH HCUYHCISIOTCS C MOMEHTa
HACTYIUIEHHS] COOTBETCTBYIOLIEIO CE30HA, CPOK HACTYILIEHUS KOTOPOI'O ONPENENSIETCS COOTBETCTBEHHO
cyorekramu Poccuiickoii denepanuu ucxoas U3 KIMMATHYECKUX YCIOBUUA MecCTa HaXOXKICHUS
nmoTpeOuTeneH.

[Ipu nponaxke TOBapoB 1o 0OpasziaM, Mo IMOYTe, a TaKXKe B CIIy4asx, €CIM MOMEHT 3aKJIFOUCHUS
JIOTOBOpa KYIUIM-TIPOAaKW M MOMEHT TMepeJadyd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, 3TU CPOKH
WCUYHUCIISIIOTCA CO JHS JOCTaBKM ToBapa mnorpeduTento. Eciu moTpeOuTens JHIIEH BO3MOXKHOCTH
WCIIOIB30BaTh TOBAp BCJEACTBHE OOCTOATENLCTB, 3aBHUCAINMX OT MpojaBlia (B YacTHOCTH, TOBap
HY)X/Ia€TCSd B CICHHAIBHONW YCTAaHOBKE, MOJKIIOUEHHH WM COOpKE, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUIHBIA CPOK HE TEYeT /10 YCTpaHEHUs MPOJABIIOM TaKHX OOCTOATENbCTB. Eciiv JeHb AOCTaBKH,
YCTAaHOBKH, TOJKIIOUYCHHS, COOPKH TOBapa, YCTPAHCHHS 3aBUCAIIMX OT IPOJABIA OOCTOSTEIBCTB,
BCJICJICTBUE KOTOPBIX MOTPEOUTEIh HE MOXKET HCIIOJIb30BaTh TOBAp 110 HA3HAYCHHUIO, OIPEACIIUTH
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCA CO JIHS 3aKJIFOUEHHUSI JIOTOBOPA KYIUIH-TIPOJAXKH.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmtoueH. - Genepanbbiii 3aK0H oT 17.12.1999 N 212-D3.

CpOK rOAHOCTHU TOBapa OHNpPCACIACTCA IMECPHUOAOM, UCUUCIIACMBIM CO OHA HU3TOTOBJICHUSA TOBApa, B
TCYCHHUEC KOTOPOIO0 OH MNPUIroAC€H K HCIOJB30BAHUIO, WA I[&TOIZ, A0 HACTYIUICHUA KOTOpOﬁ TOBap
MMPUT'OACH K UCITIOJIb30BAHUIO.

[IpoOmKUTENBHOCTE CpPOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATh  00S3aTEIBHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. rapaHTHﬁHBIe CPOKH MOT'YT YCTAHABJIMBATHCA HA KOMIUICKTYIOINHUEC U3ACIINUA U COCTAaBHBIC YaCTHU
OCHOBHOI'O TOBapa. FapaHTPIfIHBIe CPOKH Ha KOMIIIEKTYIOIIUE U3ACIINA U COCTABHBIC YaCTU UCUHCIAIOTCA
B TOM K€ IMMOPAIKE, UTO U FapaHTPII;’IHLII‘;I CpPOK Ha OCHOBHOM TOBAap.

FapaHTHﬁHBIe CpOKI/I Ha KOMHHGKTYIOI]_[I/IC NU3CJINsd WU COCTABHBIC YaCTHU TOBapa CUUTAKTCS
paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3/IeNIe, €CIIM MHOE HE YCTAaHOBIIEHO TIOTOBOpPOM. B ciyuae,
€ClIM Ha KOMIUJICKTYIOIIEe M3/elMe W COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJICH TapaHTHIHBIN
CPOK MEHBIIIEH MPOJOIKUTENFHOCTA, YeM TapaHTHUHHBIA CPOK HAa OCHOBHOE H3JENne, MOTPEeOUTENh
BnpaBe Hpe}l’LﬂBI/ITB Tpe6OBaHI/I$[, CBsI3aHHBIC C HEOOCTAaTKaMn KOMHJ’IGKTYIOHIGFO n3aciing u COCTaBHOﬁ
94acTH TOBapa, MpU UX OOHAPYKEHHH B TEUCHHE TapaHTUHHOTO CPOKAa Ha OCHOBHOE W3JIENHE, €CIIU WHOE
HE TIPEyCMOTPEHO JIOTOBOPOM.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEE U3/IeTTNEe YCTAHOBIICH TapaHTHIHBIA CPOK OOJIBIIIEH TTPOIOKUTEILHOCTH,
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O zaumTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenus: 21.01.2021

YeM TapaHTHHHBIA CPOK Ha OCHOBHOM TOBap, MOTpeOMTENb BIPaBE IMPEIbsIBUTh TPEOOBAHUS B
OTHOILIEHUM HEIOCTAaTKOB TOBapa MpPU YCIOBUM, YTO HEAOCTATKHM KOMIUIEKTYIOLIEr0 W3Aeus
OOHapy>KEHBI B TEUCHHUE FApaHTHIHOTO CPOKa Ha 3TO U3ZEIHE, HE3aBUCUMO OT UCTEUCHHS TapaHTHIHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HaCTOSIICH CTaThe, JOBOAATCS 70 CBEACHUS MOTPeOUTENs B HH(MOPMAIIHHU O
TOBape, PEeJOCTaBIAEMOM MOTPEOUTEIIO0 B COOTBETCTBUHM €O craThel 10 HacTosmero 3akoHa.

5. B cnyyasx, Korjga npelyCMOTPEHHBIN JOINOBOPOM T'apaHTUHHBIA CPOK COCTABIISIET MEHEE IBYX
JeT M HeIOCTaTKU ToBapa OOHApyKEHbl MOTpeOUTENeM I10 HCTEYCHMHM TapaHTHUMHOIO CpoKa, HO B
npenenax JAByX JI€T, TOTPeOWTENb BIIpaBe NPEAbSIBUTH TPOJABIY (M3TOTOBUTENIO) TpeOOBaHUS,
IIPElyCMOTPEHHBIE CTaTbel 18 HacTosmero 3akoHa, €Ciu JOKAXKET, UTO HEJOCTATKU TOBapa BO3HUKIIH JI0
€ro nepegadu NOTPeOUTENIO WK MO IPUYKMHAM, BO3HUKIINM JI0 3TOT0 MOMEHTA.
(m. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa IMOTPEOUTENb BIpaBe MPEAbSBUTH
M3rOTOBUTENIO  (YINOJHOMOYEHHOH  OpraHM3alil WIA  yIOJHOMOYEHHOMY  WHIUBHIyaJIbHOMY
PEINPUHIMATEN0, UMIIOPTEpPY) TpeOoBaHUE O OE3BO3ME3IHOM YCTPAaHEHHMH TAaKUX HEIOCTATKOB, €CIH
JTOKa)KET, YTO OHU BO3HHUKIIU JI0 MIEPEe/Iauy TOBapa MOTPEOUTEINIO W 110 TPUYMHAM, BOSHUKIIINAM JIO0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHNE MOXKET OBITh MPEIbSIBICHO, €CIH HEOCTATKH TOBapa OOHAPYKEHBI 10
MCTEYEHHH JIBYX JIET CO JIHS Iepeadd ToBapa MoTpeOuTeNto, B TeYEHUE YCTAaHOBIEHHOTO Ha TOBAp CPOKa
CIyKOBl WJIM B TEYCHUE JECSTHU JIET CO JHS Iepeladd ToBapa MOTPEOUTENI0 B CiIyyae HEYCTaHOBICHHUS
cpoka cinyxObl. Eciiu ykazanHoe TpeOoBaHHE HE yJIOBJIETBOPEHO B TEUEHHE JBaJLATH THEH CO THS €ro
MpeIbABICHUS MOTPEOUTENEM WIM OOHApYKEHHBIII UM HEIOCTAaTOK TOBapa SIBISETCS HEYCTPAHUMBIM,
NoTpeOUTeNhb 10 CBOEMY BBIOOPY BIpaBe MPEABSBUTH M3TOTOBUTENIO (YHMOJIHOMOYEHHOM OpraHu3aluu
WM YIIOJIHOMOYCHHOMY HMHIAWBUAYAJIBHOMY MNPCANIPHUHUMATCIILO, I/IMHOpTpr) HHBIC NPCAYCMOTPCHHBIC
OyHKTOM 3 crtatbu 18 Hacrosmero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBAp M3TOTOBUTEIIO
(ynOJIHOMO‘IGHHOﬁ opraHu3alvi HWJIKW YIIOJIHOMOYCHHOMY HWHIWBUAYAJIbHOMY MNPCANPHUHUMATCIILO,
UMIOPTEPY) U NOTpeOOBATh BO3BPATA YIUIAUEHHOM JIEHEKHON CYyMMBI.

(. 6 B pea. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoCTaTKOB ToOBapa Wu3rotoButenem (npoaaBuLoOM,
yNnONMHOMO4YEHHOMN opraHusauuen unu YNONTHOMOY€EHHbIM MHAUBUAYaNbHbIM
npeanpuHUMartenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHMs HEOCTATKOB TOBapa HE ONpe/esieH B MUCbMEHHON (GopMe coriameHueM
CTOPOH, 3TH HEJOCTaTKU MOJIKHBI OBITh YCTPAHEHbI W3TOTOBUTENEM (IIPOJABLOM, YHNOJIHOMOYEHHOU
OpraHM3alMedl WM  YIOJHOMOYEHHBIM HMHIUBUIYAIbHBIM  IPEANPUHUMATENIEM, HMIIOPTEPOM)
HEe3aMe/UINTEIbHO, TO €CTh B MMUHHMMAJIBHBIMH CPOK, OOBEKTUBHO HEOOXOAMMBIN AJIi UX YCTPAHEHHUS C
y4eToM OOBIYHO MpHMeHsieMoro crmocoba. Cpok ycTpaHEHHUs HEIOCTaTKOB TOBapa, OMpeesieMblil B
MMCBbMEHHON (hopMe corjalieHueM CTOPOH, HE MOXKET MPEBBIIIATh COPOK IMATh JHEH.

B ciygae, ecnu Bo BpeMsi yCTpaHEHHS! HEJJOCTATKOB TOBapa CTaHET OYEBUIHBIM, YTO OHHU HE OyIyT
YCTpaHEHBI B OINpPECICHHBIA COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUHTH COTJIAIICHHUE O
HOBOM CPOKE YCTpPaHEHHsI HEJIOCTATKOB, ToBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOAMMBIX ISl YCTPAHEHUS
HEJIOCTAaTKOB TOBapa 3allacHbIX YacTel (1eTayieid, MaTepralioB), 00OPYAOBAHUS WM TOI00HBIC TTPHYUHBI
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O zaumTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenus: 21.01.2021

HE SIBJIIIOTCS OCHOBAHHEM JJIS 3aKJIIOYEHUS COTJIAIIEHHUSI O TAKOM HOBOM CPOKE U HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 3a HapyIIEHHE CPOKa, ONMPEAEICHHOI0 COTIAllIEHUEeM CTOPOH IIEPBOHAYAIIBHO.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHWMM TOBapOB IJIUTEIBHOTO TIOJB30BAaHHMS HM3TOTOBUTENbL, MpojaBell JHOO0
YIIOJTHOMOYEHHAST OpPTaHU3alUs WX YIIOJTHOMOYCHHBIM WHAWBHYATbHBIA MPEANPUHUMATENb OO0SM3aHBI
MPU  TIPEABSIBICHUU TOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIH CPOK OE3BO3ME3THO
MPEAOCTaBUTh MOTPEOUTENIO HA MEPUOJ PEMOHTA TOBApP JJIUTEIHHOTO MOJIb30BaHUs, 001 Al STUMU
)K€ OCHOBHBIMHU MOTPEOUTEIILCKUMHU CBOMCTBAMH, OOSCIIEYMB TOCTAaBKY 3a CBOM cueT. [lepeueHb ToBapoB
JUTUTEIHHOTO MOJIb30BAHMSI, HA KOTOPHIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIECTCS, YCTAHABINBACTCS
[IpaBuTenscTBoM Poccuiickoit denepanuu.

(B pen. ®enepanpHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-03)

3. B ciywae ycTpaHeHHsT HEAOCTATKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IMPOJUIEBACTCS Ha
NEpUoJl, B TEYCHHE KOTOPOIO TOBAP HE HMCIOJIB30BAJICSA. YKA3aHHBIA TMEPUOJ HMCUYHCISETCS CO JHS
oOparteHust MoTpeOuTeNs ¢ TpeOOBaHUEM 00 yCTpaHEHUHM HEJAOCTAaTKOB TOBapa M0 JHS BBIIAYH €ro IO
OKOHYaHUU peMoHTa. [Ipu BeIJaue TOBapa U3roTOBUTENb (TIPOJABEIl, YIIOJHOMOYCHHAS! OPTaHU3aIMsI T
VIIOJTHOMOYCHHBI ~ WHAWBUAYAIBHBIH  TPEINPHHUMATEIb, HMMIIOPTEp) OO0sS3aH TPEJOCTAaBUTh B
MUCbMEHHOM (popMe moTpeduTento uHpopMaIuoo o jJare oOpalieHus moTpeduTens ¢ TpedoBaHUEM 00
YCTpaHEHUU OOHAPYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe Iepeladyd ToBapa MOTpeOHuTeneM s
YCTpPaHEHHUsS] HEJOCTAaTKOB TOBapa, O JaTe YCTPAHCHUs HEJIOCTaTKOB TOBapa C HMX OIMCAaHHEM, 00
WCTIOJIh30BAHHBIX 3aMaCHBIX YACTAX (JIETaNsAX, MaTepuaax) M O JaTe BBAAYH TOBapa IMOTPEOUTEINIO 10
OKOHYaHUM YCTpaHEHUS HEJIOCTAaTKOB TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tlpn ycTpaHeHMM HENOCTAaTKOB TOBapa IOCPEACTBOM 3aMEHbl KOMILJIEKTYIOIIETO H3AEIUs WIN
COCTAaBHOM YacTHM OCHOBHOI'O H3[EJHs, Ha KOTOpPbIE YCTAaHOBJICHBbI TapaHTHIHBIE CPOKH, HAa HOBbBIE
KOMIUIEKTYIOIEE M3JENINE WIM COCTABHYKO 4YacTb OCHOBHOTO H3JEJIMsS YCTaHABJIMBAETCS IapaHTUNHBIN
CPOK TOM € MPOJOJKUTENBHOCTH, YTO U HA 3aMEHEHHbIE KOMIUIEKTYIOLIEEe W3/EIHEe WU COCTABHYIO
4acTb OCHOBHOT'O U3/IENINs, ECIIM NHOE HE IPEYCMOTPEHO JOTOBOPOM, M TaPAHTUHUHBIN CPOK UCUUCIISIETCS
CO JHS BBIJA4M MTOTPEOUTEIIO ATOrO TOBapa 0 OKOHYAHUU PEMOHTA.

(. 4 B pen. PenepanbHoro 3akona ot 17.12.1999 N 212-D3)

CraTtbsa 21. 3ameHa ToBapa HeHagnexawero Ka4yecTea

1. B cnyuae oOHapy»)eHUS MOTPEOUTENEM HEAOCTATKOB TOBapa M MPEIbsIBICHHS TPEOOBAHHS O €ro
3aMeHe TpojaBen]  (M3rOTOBHUTENb, YIOJHOMOYECHHAs  OpPraHM3allus WA  YIOJHOMOYCHHBINA
WHIUBUAYAIBHBIN TIPEeINPUHUMATENh, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHHE CEMH JHEU
CO JHS MPEIBSBICHUS YKa3aHHOTO TPEOOBAHUS MOTPEOUTENIEM, a MPHU HEOOXOAUMOCTH JIOTIOTHUTEILHON
MPOBEPKU KAaYECTBA TAKOT'O TOBapa MPOJABLIOM (M3rOTOBHUTENIEM, YIOJIHOMOYEHHON OpraHu3anued win
YIOJITHOMOYEHHBIM WHIUBUYAJIbHBIM TMPEITPUHUMATEIIEM, UMIIOPTEPOM) - B TEUEHHUE JBAANATH JHEH CO
JTHS TIPEIBSIBIICHUS YKa3aHHOTO TPEOOBaHU.

Ecim y mnponaBua (M3roTOBUTENS, YIOJHOMOYEHHOW OpTaHM3allid WM  YIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO TPEANPUHUMATENS, UMIIOPTEPA) B MOMEHT MPEAbIBICHUS TPeOOBaHHS OTCYTCTBYET
HEOOXOIUMBIM JIT 3aMEHBl TOBap, 3aMeHa JOJKHA OBITh TMPOBEJCHA B TEUEHHWE Mecsia cO JTHS
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3akoH PO ot 07.02.1992 N 2300-1
Jokyment npenoctasien Koncynsrantlmoc

(pen. ot 08.12.2020) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 21.01.2021

MMPpEABABICHUA TaAKOI'O Tp€6OBaHI/ISI.

B paiionax Kpaitnero CeBepa ¥ NMpUpaBHEHHBIX K HUM MECTHOCTSAX TPeOOBaHHME MOTPEOUTENS O
3aMEHE TOBapa MOJUICKHUT YIOBICTBOPCHHIO MO €0 3asiBICHUIO B CPOK, HEOOXOAMMBIN ISl OYEPETHOM
JIOCTaBKH COOTBETCTBYIOILETO TOBapa B 3TU PailOHBI, B Cllyyae OTCYTCTBHUS y MpojaBla (M3rOTOBUTEIS,
YIOJIHOMOYEHHOW OpraHu3allMd WIM  YIOJHOMOYEHHOTO HMHAMBUAYAJIbHOTO TpEIIpUHUMATENS,
UMIIOpTEpa) HEOOXOUMOTrO IS 3aMEHbI TOBapa Ha JIEHb MPEAbsBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu nns 3ameHsl ToBapa TpeOyeTcst Oojiee ceMu AHEW, MO TpeOOBaHHIO NMOTPEOUTENS MPOJIaBEL
(u3rotoBuTENs JUOO YINOJIHOMOYEHHAs OpraHu3alus WIA YHOJHOMOYEHHBIH WMHIMBHyaJbHBIN
IpeAlpUHUMATENb) B TEUEHHE TPEX JHEH co JHS NpeabsBICHUs TpeOOBaHMS O 3aMEHE ToBapa o0s3aH
0€3BO3ME3/IHO NPEAOCTABUTh IMOTPEOUTENI0 BO BPEMEHHOE II0Jb30BAHHME HA MEPUOJ 3aMEHbI TOBap
JUTUTENIHOTO TOJIb30BaHMsA, OONAaMaroOIMid STHMH K€ OCHOBHBIMH NOTPEOUTEIHLCKUMH CBOHCTBAMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIO HE PacIpOCTPAHSAETCS Ha TOBApbl, IEpeueHb
KOTOPBIX ONpPEAEIAeTCs B COOTBETCTBUU € MMYHKTOM 2 cTaThu 20 HACTOALIETO 3aKOHa.

(B pen. @enepanbHbiX 3akoHOB 0T 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HeHa/JIEKAIIETO Ka4eCcTBa JODKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIINII B yOTPEOICHUU.

IIpu 3ameHe TOBapa TapaHTUHHBIA CPOK HCYUCISIETCS 3aHOBO CO [JHSA IepeJadyd ToBapa
MOTPEOUTEITIO.

CraTtbsa 22. CpoKu yaoBneTBOpeHUsi oTaerNbHbIX TPe6oBaHMK noTpedbuTtens
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpebGoBanusi MOTpeOUTENS O COPa3MEPHOM YMEHBIIEHHWU MOKYMHOW II€HbI TOBapa, BO3MEILEHUU
pacxoJ0B Ha MHCIIPABICHHE HEJOCTAaTKOB TOBapa NOTpPEOUTENeM WM TPeThUM JIMIIOM, BO3BpaTe
yIUIaY€HHOW 3a TOBap JEHEKHON CYMMBI, a Takke TpeOOBaHHWE O BO3MELIEHUH YOBITKOB, IPUUMHEHHBIX
NOTPeOUTENI0 BCIEICTBUE TMPOJAXKH TOBapa HEHAJJIEeKAIlero KayecTBa JUOO MpPeJoCTaBIECHUS
HeHaexaled HHpopMalMu O TOBape, MOJJIEKAT YAOBIETBOPEHHUIO MPOAABLIOM (HM3TOTOBUTENIEM,
YIIOJTHOMOYEHHOM OpraHM3aledl WIN YIOJHOMOYEHHBIM HWHAMBHAYAJIbHBIM IPEIIPUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHE JIECATH JIHEN CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TPEOOBaHUSI.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoadaBua (UM3roToBUTENsA, YNOSIHOMOYEHHOWM
OopraH1Msaumm unvm ynosiHoMO4YeHHOro MHAUBUAYanbLHOro npeanpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONIHEHUsA TpeboBaHUM noTpeduTens
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHne npexycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAaKKe 3a
HEBBIMIOJTHEHHUE (33JIePKKY BBIIIOJTHEHHUSI) TPeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUM €My Ha MepHo]
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpoJaaBel] (M3TOTOBUTENb, YIIOJTHOMOYEHHAS OpTaHU3aIMsl UITH
YIIOJIHOMOYEHHBIH WHAMBUIYAIbHBIM NMpeANpUHUMATEb, UMIIOPTEP), TOMYCTUBIINI TaKHe HapyIIECHUS,
yIUTaYMBaEeT MOTPEOUTENIO 3a KaX /bl IeHb MPOCPOUYKU HEYCTOWKY (TIE€HI0) B pa3Mepe OAHOIr0 MpOIeHTa
LIEHBI TOBApA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akon PO ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020) Jokyment npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 21.01.2021

Llena ToBapa ompenensercs, UCXOJs U3 €ro ICHBbI, CYIIECTBOBABILCH B TOM MeCTe, B KOTOPOM
TpeOOBaHME TOTPEOUTENS JOJDKHO OBLIO OBITH  YIOBIECTBOPEHO MPOAABIOM  (M3TOTOBUTEIIEM,
YIIOJTHOMOYCHHOW OpraHu3aiueil WM YIOJHOMOUYCHHBIM HWHIWBUAYAIbHBIM IPEIIPUHUMATEIICM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBIECTBOPSHHS TAaKOTO TPeOOBAHUS WIIM B JICHb BBIHECECHUS
CyneOHOro pelieHus, eciu TpeOoBaHue JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnyyae HEBBIOJHEHHUS TPeOOBAaHUI MOTPeOUTENS B CPOKU, PEAYCMOTpEHHBIE cTaThsimu 20 -
22 macrosmiero 3aKkoHa, MOTPEOMTENb BIPaBe IO CBOEMY BBIOOPY MpPEIbSBUTh WHBIC TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel 18 HacTodAlero 3akoHa.

Cratba 23.1. [llocneacTtBusi  HapylleHUss nNpoAaBLOM CpoKa nepeaayum
npeaBapuTesibHO ONJfla4YeHHOro ToBapa norpeduTtento
(BBeneHa @enepanbHbIM 3aKk0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIU-TIPOJAXH, MPEIyCMATPUBAIOMINN 00sS3aHHOCTh MOTPEOUTENS MpPEABAPUTEIHHO
OIJIATUTh TOBAP, IOJKEH COJIEPKATh YCIOBUE O CPOKE Mepeaun TOBapa NOTPeOUTEIIIO.

2. B ciydae, ecnu mpojaBell, MOJYYUBIIUN CyMMY IPEABAPUTEIBHON OIUIATHI B ONPEACICHHOM
JOTOBOPOM KYIUTH-TIPOJXH pa3Mepe, He UCIOIHUI 00S3aHHOCTH 10 Tepeaaye ToBapa MOTPEOUTEIO B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 0 CBOEMY BBIOOPY BIIPABE MOTPEOOBATH:

nepeJadyy OIUIadYeHHOIO TOBapa B YCTAHOBJIEHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI [Ipe/IBAPUTENIBHOM OIIaThl TOBApA, HE NEPEJAHHOTO MTPOJABIIOM.

HpI/I 9TOM HOTpe6I/ITeJ'IB BIIpaBe HOTpC6OBaTI> TAKXC IMOJHOT'O BO3MCIICHUA Y6BITKOB, MNPUYNHCHHBIX
€My BCICACTBHUC HAPYUICHUSA  YCTAHOBJICHHOI'O JOrOBOPOM  KYIUIM-IPOJAKHM CpOKa 1nepcaadyun
MMpEABAPUTCIIBHO OINIAYCHHOTO TOBApa.

3. B cnywyae HapylleHUs YCTAHOBJIIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXH CpoOKa IHepeaaydu
IPEBApUTENILHO OIJIAU€HHOIO TOBapa MOTPEOMTENIO IMpOJaBell YIUIAuuBaeT €My 3a KaXIbli JIeHb
MIPOCPOYKHU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI NPOLIEHTA CYMMBI IIPEBAPUTEIHLHON OIUIaThl TOBapa.

Heycroiika (meHn) B3bICKUBAETCS CO JIHA, KOTJa MO JOTOBOPY KYIUTH-TIPOJAXKH Mepeaada ToBapa
MOTpeOUTENI0 TODKHA OblIa OBITH OCYIIECTBIICHA, IO JHS Tepeaadd ToBapa MOTPEOUTEN0 WX 10 JTHS
yIIOBJIETBOPEHMS TPEOOBaHUS OTPEOUTENS O BO3BpATE MY MPEABAPUTEIHHO YINIAYEHHOW UM CYMMBI.

Cymma B3BICKAaHHOH MOTpeOuTENeM HEYCTOWKH (TIeHH) HE MOMKEeT IMpPEBBIIaTh CyMMY
IIpEABAPUTEIILHON OIUIATHI TOBAPA.

4. TpeOoBaHUs MOTPEOUTEII O BO3BpaTe YIIAYCHHOH 3a TOBap CYMMBI M O ITOJIHOM BO3MCIICHHH
yOBITKOB TMOJIekKAT YAOBIETBOPEHUIO MPOJABIIOM B TEUYEHHE IECATH IHEH CO JHS TMPEAbSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TpC6OBaHI/IH HOTpe6I/ITCJI}I, YCTAHOBJICHHBIC ITYHKTOM 2 HaCTOSIIEH CTaTbu, HC MOIJICXKAT
YAOBJICTBOPCHUIO, €CIW TMPOAaBCl MJOKaXCT, 4YTO HApYHNICHHUE CPOKOB II€p€aavdu HOTpe6I/IT€J'H-O
NpeaABAPUTCIIbHO OINIAYCHHOI'O TOBapa IMPOU3O0IIO BCICACTBUC HGHpGOI[OJIHMOﬁ CHUJIbI HJIM II0 BHUHC
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3akoH PO ot 07.02.1992 N 2300-1
Jokyment npenoctasien Koncynsrantlmoc

(pen. ot 08.12.2020) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 21.01.2021

noTpeouTens.

Cratba 24. PacyeTbl C notpebutenem B cnyvyae npuobpeTeHMA MM ToBapa
HeHaanexawero Kayecrtsa

1. IIpu 3aMeHe ToBapa HeHaJUIeXKalllero KayecTBa Ha TOBAp ITOM k€ MapkH (3TUX K€ MOJENU U
(unn) apTUKyJa) epepacyeT LeHbl TOBapa HE IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Tlpu 3ameHe ToOBapa HEHAJISXKAIIETO KAauyecTBAa HA TAaKOH Ke TOBap JPYrod Mapku (MoOJIenw,
apTUKyJa) B ClIydae, €CiM [IeHa TOBapa, IMOJISKAIIEr0 3aMeHe, HIKE LIEHbl TOBapa, MPEA0CTaBICHHOTO
B3aMeH, OTPEOUTENh AODKEH AOIUIATUTh PAa3HUILY B IIEHAX; B Cydae, €CiIH IIeHa TOBapa, MOJIeKAIIEeTO
3aMEHe, BBIIIC IICHBI TOBapa, NPEJAOCTABICHHOIO B3aMEH, pa3HUIA B I[IEHAX BBIMUIAYUBACTCS
norpedutento. Llena ToBapa, MmoUIeKAIIETO 3aMEHE, ONMpEACNsSeTCS Ha MOMEHT €ro 3aMeHbl, a €CId
TpeOOBaHHWE TOTPEOUTENsT HE YIOBICTBOPEHO WPOJABIIOM, II€HA 3aMEHSIEMOr0 TOBapa M IICHA
nepeaBaeMoro B3aMeH TOBapa ONPENENIIOTCS HA MOMEHT BBIHECEHHS CYJIOM PEUICHHUsS O 3aMEHE TOBapa.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae mpenbsBIeHUS MOTpeOUTEIeM TPeOOBaHMS O COPa3MEPHOM YMEHBIICHHH MMOKYITHOU
IIEHBI TOBapa B pacyeT MPUHUMAETCS IICHA TOBapa HA MOMEHT MPEIbSIBICHUS TOTPEOUTENIEM TPEOOBAHHUS
00 yIleHKEe WM, €CITU OHO JOOPOBOJILHO HE yJOBIIETBOPEHO, HA MOMEHT BBIHECEHHS CYJIOM PEUICHHS O
COpPa3MEpPHOM YMEHBIIICHUH ITOKYITHOW IICHBI.

(. 3 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. TIpu BO3BpaTe TOBapa HEHAJIEKAIIETo KauecTBa MOTPeOUTENb BIpaBe TPeOOBATh BO3MELICHHS
pa3HUIBl MEXIYy LIEHOH TOBapa, YCTAaHOBJIEHHOH /J0rOoBOpPOM, M II€HOW COOTBETCTBYIOILIETO TOBapa Ha
MOMEHT J00pPOBOJIBHOTO YJOBJIETBOPEHUSI TAaKOTO TpeOOBAaHUS WM, €Ciid TpeOoBaHUE JOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM PEIICHHUS.

(n. 4 BBenen PenepasnbHbIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

5. B cnyuyae Bo3BpaTa TOBapa HEHAJIEKAIEro KadyecTBa, NMPOJAHHOTO B KpPEAMT, MOTPEOUTEINIO
BO3BpAll[aeTCsl yIJIau€HHas 3a TOBap JCHEXKHas CyMMa B pa3Mepe IOralleHHOro KO IHI0 BO3Bpara
YKa3aHHOT'O TOBapa KpeJuTa, a TAaKXKE BO3MEILAETCs TUIaTa 3a IPEJOCTaBIEHUE KPEIUTa.

(. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cmyuae Bo3BpaTa TOBapa HEHAJIEXKAIIET0 KayecTBa, MPUOOPETEHHOTO MOTpeOUTENEeM 3a CUeT
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpoiaBell 00s3aH BO3BPATUTh MOTPEOUTEINIO YIIJIAYEHHYIO 3a TOBap
JCHEeXKHYI0 CYyMMY, a TaKKe BO3MECTUTh YIUIAYeHHBbIE MOTPEOUTENEeM MPOIEHThl U WHBbIEC IUIATEKHU IO
JIOTOBOPY MOTPEOUTETHCKOTO KpeuTa (3aiima).

(n. 6 BBennen PenepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTpedbuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. Ilorpeburens BmpaBe OOMEHSATh HEMPOAOBOJBCTBEHHBIM TOBAap HAaJUIEXKAIero KayecTBa Ha
aHAJIOTUYHBIA TOBap y MpoAaBIia, Y KOTOPOro 3TOT TOBap ObUI MPUOOPETEH, €CIU YKa3aHHbIA TOBap He
nojomen no ¢popme, rabapurtam, pacoHy, paciBETKE, pa3Mepy WA KOMILICKTAIUH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

www.consultant.ru Crpanuna 27 u3 45
HaJeKHasl IpaBoBasi NOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=21.01.2021&demo=2&dst=100062&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=21.01.2021&demo=2&dst=100096&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=21.01.2021&demo=2&dst=100097&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=21.01.2021&demo=2&dst=100099&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=21.01.2021&demo=2&dst=100116&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=21.01.2021&demo=2&dst=100117&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=168067&date=21.01.2021&demo=2&dst=100013&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=21.01.2021&demo=2&dst=100103&fld=134

3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O zaumTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenus: 21.01.2021

IToTpebuTens uMeeT npaBo Ha OOMEH HENPOJOBOJILCTBEHHOI'O TOBAapa HaJUIEXKAIlero KauecTBa B
TEYEHUE YETHIPHAALIATHU IHEH, He CUUTas JHS €ro MOKYIKH.

OOMeH HemnpoJOBOJLCTBEHHOTO TOBapa HAJUICKAIEr0 KayecTBa MPOBOJUTCS, €CIU YKa3aHHBIN
TOBap He OBUT B YNMOTPEOJCHUH, COXPAHEHBI €r0 TOBAPHBIM BU/I, MTOTPEOUTEIHCKHUE CBOWCTBA, MJIOMOBI,
(haOpuyHbBIe SIPIBIKH, a TAKXKE UMEETCS TOBAPHBIN YEK HWIIM KACCOBBIM YK JTMOO MHOW IMOATBEPKTAFOIINN
OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE Y MOTPEOUTENSI TOBAPHOTO YEKa MIIM KacCOBOTO YeKa
00 MHOTO TOATBEPKIAIOIIECTO OIJIATy TOBapa JTOKYMEHTA HE JIMIIAeT €ro BO3MOXKHOCTU CChUIAThCS Ha
CBUJIETEIILCKUE TTIOKA3aHMs.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeueHb TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAaHUSAM, yKa3aHHBIM B HAcTOsILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepannn.

2. B ciyuae, ecnu aHaJIOTHUYHBIN TOBap OTCYTCTBYET B MPOJIAXKe Ha JIeHb 0OpallleHHs TOTpeduTes K
MPO/aBIly, MMOTPEOUTENb BIIPaBe OTKA3aThCS OT MCIOJHEHMS JIOTOBOPA KYIUIM-TIPOAAXH M MOTPEeOOBAThH
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbII TOBap JeHEXHOW cyMMbl. TpeOoBaHHe MOTpeOUTENs O BO3BpaTe
YIUIAYEHHOMW 3a YKAa3aHHBIM TOBAap JEHEXHOM CYMMBI IOJJIEKUT YJOBJICTBOPEHHUIO B TEYEHUE TPEX JHEU
CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormameHuio MOTPEOHTENsT C MPOJNABIOM OOMEH TOBapa MOXKET OBITh MPEIYCMOTPEH IpHU
MOCTYIUIGHUH aHAJIOTUYHOTO ToBapa B mpojaxy. [IpomaBen o0s3aH He3aMEIJIUTENIBHO COOOLIUTH
MOTPEOUTEITIO O MOCTYIUICHUH aHAJIOTUYHOTO TOBapa B TIPOJAKY.

(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

CraTtbsa 26.1. [lIncTaHUMOHHbIM cNOco6 Nnpoaaxu ToBapa
(BBeneHa @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOHN KYIUTU-TIPOJAKW MOXKET OBITh 3aKJIOUEH HAa OCHOBAHMH O3HAKOMIICHHS
NOTpeOuTeNs ¢ MPEAJOKEHHBIM MPOJABLIOM ONKCAaHUEM TOBapa MOCPEACTBOM KaTaJoOroB, IMPOCIEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEJICTB CBS3H (TE€IEBU3NOHHON, TOYTOBOM, PAIMOCBSI3U U APYTUX) UIIU UHBIMU
HCKJIIOYAIOIIMMH BO3MOYKHOCTh HEMOCPEJICTBEHHOIO O3HAKOMJIEHUS MOTpPEeOUTENs € TOBapoM JHOO
o0pa3moM ToBapa TpH 3aKIIOYEHHH TaKOTO JOTroBopa (IUCTAHIIMOHHBIA CIIOCOO MPOJaKH TOBapa)
CIOCO0aMH.

(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. [IponaBiiom 10 3aKIIIOUEHUs JOTOBOPA J0JKHA OBITH MPEAOCTaBICHA MOTPEeOUTENt0 HHPOpMAIIHs
00 OCHOBHBIX MOTPEOUTEITHCKUX CBOMCTBAX TOBapa, 00 ajmpece (MeCTe HaXOXKICHHs) MPOAABIA, O MECTE
W3TOTOBIICHHWS] TOBapa, O TOJHOM (UPMEHHOM HAWMMEHOBAaHWU (HAUMEHOBAaHWHM) MPOJIABIIA
(m3rotoBHTENA), O IIEHE W 00 YCIOBHUSAX MPUOOpPETEHHs TOBapa, O €ro JOCTABKE, CPOKE CIIYKOBI, CpOKe
TOJHOCTU W TapaHTHIHOM CpOKe, O MOPSIKE OIUIaThl TOBapa, a TaKKe O CPOKE, B TEUECHHE KOTOPOTO
JEWCTBYET MPEIOKEHHUE O 3aKIIFOUYSHHUHN JI0TOBOPA.

3. IloTpebureno B MOMEHT JOCTaBKU TOBapa JOJKHA ObITh B MUCEMEHHOUW (hopme mpemocTaBieHa
nHpopManus o ToBape, mpeaycMoTpeHHas ctathbeil 10 HacTosmero 3akoHa, a TakKe MPeTyCMOTPEHHAS
MyHKTOM 4 HacTOsIIe! cTaThi HH(pOpMAIIHSI O TIOPSAKE M CPOKaX BO3BpaTa TOBapa.
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3akoH PO ot 07.02.1992 N 2300-1
(per. ot 08.12.2020) Jokyment npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 21.01.2021

4. I[Morpeburens BIpaBe O0TKa3aThCsl OT TOBapa B JIF000E BpeMs JIO €ro Mepeiadu, a mocje nepeaadn
TOBapa - B TCUCHHE CEMH JHEH.

B cnyyae, ecnim mH(bOpManus o MOpsIKE M CPOKAaX BO3BpaTa TOBapa HAJICIKAIIETO KAavyecTBa HE
Obula TIpeJOCTaBlicHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IOTPEOHTENb BIIpaBe
OTKa3aThCsl OT TOBapa B TCUCHHUE TPEX MECSIICB C MOMEHTA Iepeiauu TOBapa.

BosBpat ToBapa HaJIeKalero KauecTBa BO3MOXKEH B CIy4ae, €ClId COXPaHEHBI €r0 TOBAPHBIN BUJ,
NOTPeOUTENFCKUE CBOWCTBA, a TaKXKe JOKYMEHT, MOJITBEPXAAIOUIMA (aKT U YCIOBHUSA TOKYIKH
yKazaHHoOro ToBapa. OTCyTcTBHE y MOTpeOUTeNs JOKYMEHTa, MOATBEpXkKAAroIiero (akT U yCIOBUS
MIOKYNIKK TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JIPYrHe JI0Ka3aTeabCTBa MPUOOpPETEHUS
TOBapa y JaHHOTO MPOJIaBIIa.

[Torpebutens He BOpaBe OTKa3aTbCcs OT TOBapa HAAJEXKAIEro KayecTBa, HMEIOILEro
WHIUBUAYAIbHO-OIIPEICTICHHBIE CBOWCTBA, €CIU YKa3aHHBIH TOBAap MOXKET ObITh HCIIOIb30BaH
UCKJTFOUUTENILHO MPUOOPETAIONIMM €T0 MOTPeOUuTEIeM.

[Ipn oTka3e moTpeOHTENss OT TOBapa IPOAABEIl JODKCH BO3BPATUTh €My JICHEXKHYIO CyMMY,
yIUTAYEHHYIO IIOTPEeOHTENIeM IO JOrOBOpPY, 332 HMCKIIOYEHHEM pacxXoJ0B MpOJaBlia Ha JOCTaBKY OT
HNOTpeOuTENs BO3BPALICHHOTO TOBapa, HE IO3JHEE 4YeM 4epe3 ACCSITh JHEH CO IHS MPeabsSBICHUS
NoTPeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. IlocnencTBus MpoJaku TOBapa HEHAAJISKAIIEr0 KaueCcTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOAAKU
TOBapa yCTaHOBJIEHBI MOJIOKEHUSIMU, IPEAYCMOTPEHHBIMU CcTaThsiMU 18 - 24 HacTosALIero 3akoHa.

CraTtbsa 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa PenepanbHbIM 3aK0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaxu OTIAEIBHBIX BUIOB TOBapoOB ycTaHaBiuBaroTcs [IpaBurenscTBoM Poccuiickoit
denepanuu.

Masa lll. 3ALLIUTA NPAB NOTPEBUTEJNEWN NMPU BbINONMHEHUU
PABOT (OKA3AHWUWN YCIYT)

CraTtbsa 27. Cpoku BbINONHEHUA paboT (oka3aHua ycnyr)

1. HUcnonHurtens o00s3aH OCYIIECTBUTH BBHIMOJHEHHE padOThl (OKa3aHHWE YCIYTH) B CPOK,
YCTaHOBJICHHBIM MPaBUJIAMU BBITIOTHEHUS OT/ACIBHBIX BHIOB paboT (OKa3aHUs OTACIBbHBIX BHJIOB yCIIYT)
WM IOTOBOPOM O BBITIOTHEHUH padoT (oka3zaHUM yciyr). B moroBope o BeIMOIHEHHH paboT (OKa3aHHUH
YCIIYT) MOXKET MPeayCMaTPUBATHCS CPOK BBITOJIHEHHUSI pabOThI (OKa3aHUS YCIYTH), €CIH yKa3aHHBIMU
MpaBUjaMd OH HE TMPEIyCMOTPEH, a TaKKe CPOK MEHbIIEH MPOJIOJKUTEIbHOCTH, YEM CpOK,
YCTAaHOBJICHHBIM YKa3aHHBIMH TIPABUIIAMH.

2. Cpok BBINOJHEHUs PabOThl (OKa3aHMUS YCIYrH) MOXKET ONpEAeNsAThCS NaTol (MepHoaoM), K
KOTOPO# TOJIKHO OBITh 3aKOHYEHO BHITIOJHEHHE pabOThI (OKa3aHUe yCIyru) uiu (1) naToi (mepuoiom), K
KOTOPOM MCIIOTHUTENb JIOJDKEH MPUCTYIHUTD K BBIMOJIHEHUIO paObOTHl (OKa3aHUIO YCIIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH PO ot 07.02.1992 N 2300-1
Jokyment npenoctasien Koncynsrantlmoc

(pen. ot 08.12.2020) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 21.01.2021

3. B ciyuae, ecnu BeIIOSTHEHUE pabOTHI (OKa3aHKME YCIyry) OCYIIECTBISIETCS IO 9acTsM (JIOCTaBKa
MEPUOINYECKON TIeUaTH, TEXHHUYECKOe OOCTy)KMBaHHE) B TEYCHHUE CPOKa [EHCTBUS JIOTOBOpA O
BBITIOTHEHUH paboT (OKa3aHWU YCAYyT), AOJDKHBI TIPEIyCMaTPHBATHCS COOTBETCTBYIOIIME CPOKH
(mepuo/IpT) BBITIOJIHEHHS TaKUX padOT (OKa3aHUs yCIIyT).

[To cormameHuio CTOPOH B JIOTOBOPE MOTYT OBITh NPEIYCMOTPEHBI TAK)KE CPOKU 3aBEPIICHHS
OTJICTILHBIX ATAIOB PabOTHI (ITPOMEKYTOUHBIE CPOKH ).
(. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratbsa 28. lNocneacrBusa HapylleHUA UCMOJSIHUTENEM CPOKOB BbINOJIHEHUA paboT
(okaszaHusa ycnyr)

1. Ecnu ucnoiaHUTeNns HApyLIUI CPOKH BBITIOTHEHUS! paOboThl (OKa3aHUs yCIyrd) - CPOKHU Hayala u
(1) OKOHYAHUS BBIOJHEHUS PabOTHI (OKa3aHUs yciayru) U (WIK) MPOMEXYTOUHbIE CPOKU BBIITOJIHEHUS
paboThl (OKa3aHUS YCIYTH) UM BO BpeMsl BBIMOJIHEHUS pabOThI (OKa3aHMs YCIYTH) CTAlO OYEBHIHBIM,
YTO OHA He OY/ET BBIIOJIHEHA B CPOK, IOTPEOUTEIH IO CBOEMY BBHIOOPY BIIpaBe:

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-D3, o1 25.10.2007 N 234-D3)

HA3HAYUTh HCIIOJIHUTEIIO HOBBIN CPOK;
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYHUTH BBIMOJHEHHE PabOTHl (OKa3aHUE YCIYTH) TPETbUM JIMIAM 33 Pa3yMHYIO ILIEHY WA
BBINOJIHUTH €€ CBOUMH CHJIaMU U TIOTPEOOBaTh OT UCHOTHUTENSI BO3MEIIEHHUS [TOHECEHHBIX PacX0/l0B;

noTpedOBaTh YMEHBIIEHUS 1IEHbI 32 BBINOJIHEHHE Pa0OThI (OKa3aHUE YCIIYTH);

OTKa3aThCsl OT UCIIOTHEHUS I0TOBOPA O BBHITIOIHEHUU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BnpaBe MOTpeOOBaTh TaKKe MOJTHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HapyUIEHHEM CPOKOB BBIIIOJIHEHUS paboThl (OKa3aHUs yCiayru). YObITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE U1 YIOBJIETBOPEHUSI COOTBETCTBYIOLINX TPeOOBAaHUM MOTpeOUTENS.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHBble TOTpPEeOMTENEM HOBBIE CPOKHM BBIIOJIHEHUS pabOThl (OKa3aHUs YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITTOJTHEHUH PaOOThI (OKa3aHUH YCIYTH).
(B pen. deaepanbroro 3akoHa ot 17.12.1999 N 212-03)

B ciIydac HIpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/ITeJ'IL BIIpaBE€ MPEABABUTL HCIOJIHUTCIO HWHBIC
TpC6OBaHI/I${, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTO}IH_ICﬁ CTaTbu.

3. llena BeImomHEHHON PabOTHI (OKa3aHHOW YCIyTH), BO3BpallaeMas moTpeOUTEe0 MpU OTKa3e OT
WCIIOJTHEHUSI JIOTOBOpPA O BBIMOJMHEHUH pPabOThl (OKa3aHWUU YCIYTH), a TaKXkKe YYHThIBaeMas IpH
YMEHBIIIEHWN II€HBl BBIMOJHEHHOW pPabOThl (OKa3aHHOW YCIIYTH), OMPEACNSIeTCS B COOTBETCTBHH C
IyHKTamu 3, 4 1 5 cTaTby 24 HaCTOSILEr0 3aKOHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpu oTKa3ze OT MCIIOJHEHUS AOTOBOpA O BHIIOJIHEHUH pabOThI (OKa3aHUU YCIIYTH) UCHIOTHHUTENb
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3akoH PO ot 07.02.1992 N 2300-1
Jokyment npenoctasien Koncynsrantlmoc

(pen. ot 08.12.2020) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 21.01.2021

HE BmpaBe TPeOOBaTh BO3MEIEHUS CBOWX 3aTpar, MPOHW3BEICHHBIX B IMPOIIECCE BBITIOJHEHUS PAOOTHI
(OKa3zaHusi YCIIyTH), a TaKKe IUIAThl 32 BBIMOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIYTY), 32 HCKIIOYCHUEM
clIydasi, €CJIM MMOTPEOUTEIh TPUHSI BBIMOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy).

(B pen. @enepanbHbiX 3aKk0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Ao03ar1 uckmoueH. - Genepanbubiii 3aKoH o1 17.12.1999 N 212-D3.

5. B ciay4yae HapylIeHUs YCTAHOBJICHHBIX CPOKOB BBIIIOJIHEHHUS Pa0OThI (OKa3aHHS YCIIYTH) WU
Ha3HAYEHHBIX MOTPEOHUTENIeM HAa OCHOBAHMHU ITyHKTa | HACTOAIIEH CTAaThbU HOBBIX CPOKOB HCIIOJHUTEIH
yILIa4MBaeT MOTPEOUTEIIO 32 KaX/Iblii JIeHb (4ac, eCJIM CPOK OIPEJENICH B YacaX) MPOCPOUYKH HEYCTOWKY
(meHi0) B pasMepe TpexX NPOIECHTOB IICHBI BBHIMOJHEHHUS PaOOThl (OKa3aHWsl YCIyrd), a €cilu IeHa
BBITIOJTHEHUST PalOThl (OKa3aHWS YCIAYrd) JIOTOBOPOM O BBINOJHEHUU pPabOT (OKa3aHUHM YCIYT) He
orpeniesieHa - oOmed [eHsl 3akas3a. [/loroBopoM o BBIONHEHHH padOT (OKa3aHWU YCIYT) MEXKIY
NOTPEOUTENIEM U UCTIOITHUTEIIEM MOXKET OBITh YCTaHOBIIEH 00Jiee BRICOKUI pa3Mep HEYCTOWKH (TICHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycrotlika (1ieHs1) 3a HapyllIeHHue CPOKOB Haualia BHIMOJIHEHHS paO0ThI (OKa3aHMsI YCIYTH), €€ dTara
B3BICKMBACTCS 32 KaXKIbIH JCHb (Yac, eclM CPOK OIpeNeNeH B 4acax) MPOCPOYKH BIUIOTH JO Hadaja
BBINOJIHEHUST pa0OThl (OKa3aHUs YCIYTH), €€ dTala WM TNPEIbsSBICHUS TOTpeOuTeaeM TpeOOBaHUM,
MPETYCMOTPEHHBIX ITYHKTOM | HACTOSIICH CTaThH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapylleHHe CPOKOB OKOHYAHHUS BBIIOJHEHUS pa0dOThl (OKa3aHUs yCIyTH), €e
JTana B3BICKMBAETCS 3a KaXIbli JEHb (4Yac, eciu CpOK OIpelesieH B YacaxX) MPOCPOUYKH BIUIOTH JI0
OKOHYAHUS BBIMOJIHEHHUS paboOThl (OKa3aHUs YCIyru), €e dSTana WM HpeIbsSBICHUS MOTpeOuTeseM
TpeOOBaHUH, IPElyCMOTPEHHBIX TYHKTOM | HAaCTOSIIEH CTaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMma B3BICKaHHOHM TOTpeOuTereM HEYCTOWKH (TIeHH) HE MOKET MPEeBBIIAaTh IEHY OTIAEIbHOTO
BHJIa BBITIOJIHEHUsI PabOTHl (OKa3aHUs YCIAYTW) WM OOIIYI0 IEHY 3akKas3a, €Cld IIeHA BBIMOJHEHUS
OTIENBbHOTO BUJA pabOThl (OKa3aHWUA YCIyTrd) HE OIpeleieHa JOTOBOPOM O BBHIMOTHEHHH pPabOTHI
(OKa3aHUM YCITYTH).

Pazmep HeycTolku (MeHHM) ompejaesnsercs, UCXOJsi W3 LEHbl BBINOJHEHUS paboThl (OKa3aHUs
YCIIyTH), a €M YKa3aHHas 1IeHa He OIpeiesieHa, UCX0/Is U3 o01Ieil IeHbl 3aKa3a, CyIEeCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOoBaHUE MOTPEOUTENS TOKHO OBbLIO OBITH YAOBJIETBOPEHO HCIIOJIHUTENEM B JIEHb
JIO0OPOBOJIBHOTO YAOBJIETBOPEHUS TAKOIO TPEOOBAaHUS UM B JICHb BBIHECEHUS Cy/1€0HOr0 peleHus, eciau
TpeGoBaHuE MOTpeOUTENs JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi MOTpeOWTENS, YCTAaHOBJICHHBIC IYHKTOM | HaCTOSIIEH CTaThU, HE TOMJIEKAT
yIIOBJIETBOPEHHIO, €CIIA MCIIOTHUTENh JOKAXKET, YTO HAPYIIEHHE CPOKOB BBITIOIHEHUS pabOThI (OKa3aHUS
YCIIYTH) MPOU3O0ILIO BCIEACTBHE HEMPEOAOTUMON CUIIBI MIIM IO BUHE MTOTPEOUTES.

Cratba 29. lpaBa notpedbutensa npu obOHapyXeHUU HeO[OCTAaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. IloTpeburens mpu OOHAPYKEHWU HEJOCTATKOB BBIOJHEHHOH palbOThl (OKAa3aHHOM YCIYTrH)
BIIPaBE 10 CBOEMY BHIOOPY MOTpeOOBATH:
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3akoH PO ot 07.02.1992 N 2300-1
(per. ot 08.12.2020) Jokyment npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 21.01.2021

0€3BO3ME3/IHOI0 YCTPAHEHHS HEJOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOW YCIIYTH);
COOTBETCTBYIOILIETO YMEHBIIICHHUS [IEHBI BHIIIOJHEHHOW paboThl (OKa3aHHOW yCIyTH);

0€3B03ME3/IHOTO U3TrOTOBJICHUS IPYrOl BELM U3 OJHOPOJHOIO MaTepuaia Takoro K€ KauyecTBa WK
MIOBTOPHOTO BBINIOJMHEHUS paboThl. [Ipu 3TOM moTpeduTens 00s13aH BO3BPATUTh paHee MepelaHHyI0 eMy
WCIIOJTHUTEJIEM Belllb;

BO3MEIICHHS] MOHECEHHBIX MM pacXOJOB MO YCTPAHEHHIO HEIOCTATKOB BBIMOJIHEHHON pabOThI
(OKa3aHHOM YCIIYTH) CBOMMH CHJIAMU WJIM TPETHUMHU JIMIIAMH.

YnoBnerBopeHue TpeboBaHUN MOTpeOUTENsT O OE3BO3ME3AHOM YCTPAHEHHU HEAOCTaTKOB, 00
W3TOTOBJICHUM JIPYrOM BEIIM WJIM O TOBTOPHOM BBITIOJHEHUU pPA0OTHI (OKa3aHWUU YCIyrd) HE
OCBOOOKIAET HUCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKHU 3a HapyIlIEHHE CPOKA OKOHYAHUS
BBITIOJIHEHUS pPa0OTHI (OKa3aHUS YCIYTH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BOpaBe OTKAa3aTbCsA OT HMCIOJIHEHMsI JOTOBOpA O BBINOJIHEHHWU PAa0OTHI (OKa3aHUU
YCIIYTH) U TOTPe0OBATh ITOJIHOTO BO3MELICHHUS YOBITKOB, €CJIM B YCTAaHOBJICHHBIN yKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTAaTKH BBIOJHEHHONH paboThl (OKa3aHHOW YCIyrd) HE YCTpPaHEHBl HCIIOIHUTEIIEM.
[ToTpebutens Takke BIpaBe OTKA3aThCS OT HCIOJHEHUS JOrOBOPa O BBINOJHEHUH PaOOTHI (OKa3aHUH
YCIIYTH), €CTTH UM OOHAPYKEHBI CYIIECTBEHHBIC HEJOCTATKU BBITOJIHEHHOW PabOThl (OKa3aHHOW YCIYTH)
WM MHBIE CYIIECTBEHHbIE OTCTYIUICHUS OT YCIOBUH JIOTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOutens BnpaBe MOTpeOOBaTh TaKKe MOTHOIO BO3MEIICHUs YOBITKOB, MPUUMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBINOJIHEHHON palOOThl (OKa3aHHOW YCIyrH). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE U1 YIOBJIETBOPEHUSI COOTBETCTBYIOLINX TPeOOBaHUM MOTpeOuTENS.

2. llena BbIOJIHEHHOW PabOTHI (OKa3aHHOW YCIIYTH), BO3Bpaliaemasi moTpeOUuTeNro mpu OTKaze OT
WCIIOJTHEHUSI JIOTOBOPA O BBIMOJMHEHUH pPabOThl (OKa3aHUU YCIYTH), a TaKkKe Y4HThIBaeMas MpH
YMEHBIIIEHWN II€HBl BBIMOJIHEHHOW paOOThl (OKAa3aHHON YCIYTH), OMPEAENseTCS B COOTBETCTBUU C
MyHKTaMu 3, 4 1 5 cTaTby 24 HACTOSIIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpebGoBaHus, CBA3aHHBIE C HEIOCTaTKaMHU BBIOJHEHHON paboOThl (OKAa3aHHOW YCIyrH), MOTYT
OBITh MPEABABIEHBI MPU MPUHATHH BHIMOJIHEHHON paboThl (OKa3aHHOM YCIyTH) WM B XO/1€ BBITOJIHEHUS
pa®oThl (OKa3aHWsl yCIAYrw) JMOO, €CIM HEBO3MOXHO OOHApYXHThb HEIOCTaTKU TpPU TNPHHITUU
BBITIOJTHEHHON pa0OoThI (OKa3aHHOM YCIYTH), B TEUEHHE CPOKOB, YCTAHOBIIEHHBIX HACTOSALIUM ITYHKTOM.

[Torpebutens BIpaBe MPEABIBIATH TPEOOBAHMS, CBSI3aHHBIC C HEIOCTATKAMH BBITTOTHEHHOW paboThI
(OKa3aHHOW YCIIYTH), €CIIM OHU OOHApYKXEHBI B TEUCHUE TAPAaHTUMHOTO CPOKA, a MPU €r0 OTCYTCTBUH B
pa3yMHBIH CPOK, B TIpeeIax ABYX JET cO JHS MPUHSTHS BBIOJIHEHHON paboThl (OKa3aHHOM yCIYTH) HIN
IIATH JICT B OTHOIIICHUN HEJIOCTATKOB B CTPOCHUN U MHOM HEJIBM)KHMOM HMYIIICCTBE.

(m. 3 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VcnonHutenb OTBEYaeT 3a HENOCTAaTKU padoThl (yCIyru), Ha KOTOPYIO HE YCTaHOBJIEH
FapaHTHﬁHLIﬁ CpoOK, c€Clin HOTpC6I/ITeHL JOKAXKET, YTO OHM BO3HUKIIM O €C MNPHUHATUA UM WK 110
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O zaumTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenus: 21.01.2021

npuynHaM, BO3HUKIINM 10 3TOr0 MOMCHTA.

B orHomeHnun paGoThl (YCiayru), Ha KOTOPYIO YCTaHOBJEH TapaHTUHHBIA CPOK, HUCIOJHHUTENb
OTBEUAET 3a €€ HEIOCTaTKH, €CIM HE JOKAXKET, YTO OHM BO3HUKIIM I10CJIE NPHUHIATHS pabOThl (YCIIyIrH)
noTpeOuTeNneM BCIEACTBUE HApYIIEHUS UM MpPaBUJI MCIOJIB30BaHUS pe3ysibraTa paboThl (yCIyru),
JNEUCTBUN TPETHUX JIUL WU HENPEOOJIMMON CUJIBL.

(1. 4 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyyasx, Korja mpeayCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIM CPOK COCTaBIIIET MEHEE JBYX
neT (TIATH JIET Ha HEABMKUMOE MMYIIECTBO) U HEJIOCTATKH paboTHI (YCIyru) oOHapyKeHBI MOTpeduTeeM
M0 WCTEUYEHUH TapaHTHHHOTO CPOKa, HO B Mpezenax ABYX JIeT (IISATH JIET Ha HEABMKUMOE UMYIIECTBO),
MOTPEOUTENH BIIpaBe MPEAbIBUTH TPEOOBaHUS, IPEIYCMOTPEHHBIE MMYHKTOM | HACTOSIIEH CTaTbH, €CIH
JOKaXeT, 4TO TaKWe HEJOCTATKH BO3ZHUKIM 10 TPUHATHA UM pe3yiabTara paboThl (YCIyTrH) WM IO
MIPUYKMHAM, BOSHUKIINM JI0 3TOTO MOMEHTA.

(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBIABIEHHUS CYLIECTBEHHBIX HEJOCTaTKOB paboOThl (yCIyru) MOTpeOHUTENb BIIpaBe
MPEIbSBUTH HCIIOTHUTEIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHHUU HEJOCTATKOB, €CIIH JTOKAXKET, YTO
HE/I0CTAaTKU BO3HUKJIIM J10 PUHATHUS UM pe3yibTaTta paOoThl (YCIyTH) WM IO MPUYMHAM, BOSHUKIIUM J10
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh NMPEABSIBICHO, €CIH TaKUe HEJTOCTATKU OOHAPYKEHBI IO
UCTEYEHUHU JABYX JET (MATH JIET B OTHOILEHUM HEIBHXMMOI'O MMYILECTBA) CO JIHS MPUHATHUS pe3ylbTaTa
paboThI (yciryrn), HO B MIpeJesiaX yCTaHOBJICHHOTO Ha pe3yibTar paboThl (YCIyIH) CpoKa CIyKObI WU B
TEYEHHUE JIECSATHU JIET CO JIHS MPUHATHUA pe3ysibTaTa paboThl (YCIyr) MOTpeOUTENeM, €CIH CPOK CITY>KObI
He ycTaHOBieH. Ecnm nanHOe TpeOoBaHHME HE YAOBJIETBOPEHO B TEUYEHHWE NBAJIATH JHEH CO JHS €ro
IpeIbsIBICHUS MOTPEOUTENEM UM OOHAPYKEHHBIM HEJAOCTATOK SIBJIAETCS HEyCTpaHUMbIM, TOTPEOUTENh
10 CBOEMY BBIOOPY BIIpaBe TpeOOBATH:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 3a BBITIOJIHEHHYIO Pa0b0Ty (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS] TMOHECEHHBIX UM pacxXxoJOB IO YCTPAaHEHHWIO HEJOCTATKOB BBINOJHEHHON paboThI
(OKa3aHHOM YCIIYTH) CBOUMH CHJIAMU UJTU TPETHUMHU JIUIIAMH;

OTKa3a OT HUCIOJHCHHA J0roBOopa O BBINIOJHCHUH pa6OTLI (OK8.38.HI/II/I YCJ'IYFI/I) N BO3MCHICHHA

yOBITKOB.
(B pen. deaepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 30. CpokuM ycTpaHeHUsi HeQOCTAaTKOB BbIMOJIHEHHOW pPaboTbl (OKa3aHHOW
ycnyru)

Henoctatku paboThl (ycinyru) AOKHBI OBITH yCTPAaHEHBl HCIIOJIHUTENEM B Pa3yMHBIH CpOK,
Ha3HAYEHHBIN MOTpeOUTEIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

AG3arn uckmtoueH. - OenepanbHbiii 3akoH 0T 17.12.1999 N 212-03.

HaznaueHHslit moTpeduTeNieM CpOK YCTpaHEHUsl HEJOCTaTKOB TOBapa YKa3bIBA€TCS B JOTOBOPE WIIU
B HMHOM IMOJIHUCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBICHUH, HAIPABICHHOM IOTpeOUTENEM
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3akoH PO ot 07.02.1992 N 2300-1
Jokyment npenoctasien Koncynsrantlmoc

(pen. ot 08.12.2020) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 21.01.2021

UCTIOJHUTEIIO.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapyuieHuE MPEeAYyCMOTPEHHBIX HACTOSIICH CTaThed CpPOKOB YCTPAHEHUsSI HEJIOCTATKOB
BBITIOJIHCHHOM paboThl (OKa3aHHON YCIyry) MCIOJHHUTENb YIUIAYUBAET MOTPEOUTEINIO0 3a KaXKIbId JIEHb
MIPOCPOYKHU HEYCTOMKY (II€HI0), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPOH ONMPENEsItOTCS B COOTBETCTBUU
C IYHKTOM 5 cTaThu 28 HACTOSIIEro 3aKoHa.

B cnydae napyiieHust yka3aHHBIX CPOKOB IOTPEOUTENb BIPABE MPEAbSIBUTH UCIOJHUTEIIO WHBIE
TpeOoBaHUs, IPETYCMOTPEHHBIC TyHKTaMu | U 4 ctaTtbu 29 HacTosmero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHusi oTaernbHbIX TPe6oBaHMK noTpedbuTtens

1. TpeGoBanus moTpeOUTENss 00 YMEHBIICHUH 1IEHBI 32 BBHIIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
O BO3MELIEHUH PACXOJ0B [0 YCTPAHEHHUIO HEJOCTATKOB BBINOJHEHHOW paOOThl (OKa3aHHOW YCIIyTH)
CBOMMHU CHJIaMH WJIN TPETBUMHU JIMI[AMHU, a TAaKXKe O BO3BpaTe yIjaueHHOH 3a padoTy (ycilyry) AeHEKHOH
CYMMBI M BO3MEIICHHH YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT HCIIOJHEHHs JOTroBOpa,
MpeAyCMOTpPEHHbIE MYHKTOM | cTaThu 28 u nyHkTtamu 1 u 4 crarbu 29 Hacrosimiero 3akoHa, HOAJexaT
YIIOBJIETBOPEHHIO B IECSTUIHEBHBIM CPOK CO JHS MPEIBSIBICHIS COOTBETCTBYIOIIETO TPEOOBAHMS.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpebGoBanusi moTpeduTENss 0 OE3BO3ME3THOM H3TOTOBJIICHUU IPYTrOd BEIIM M3 OJIHOPOIHOTO
MaTepuasa Takoro kK€ KauecTBa MU O TIOBTOPHOM BBHIMOJHEHHH Pa0OTHI (OKa3aHWH YCIYTH) MOAJEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JJI1 CPOYHOTO BBINOJHEHUs pabOThl (OKa3aHMs YCIYTH), a B
cllydae, €clid 3TOT CpPOK HEe YCTaHOBJIEH, B CPOK, MPEIYCMOTPEHHBIN TOTOBOPOM O BBHIMOJIHEHUH PaOOTHI
(OKa3aHUM YCITYTH), KOTOPBIM ObLT HEHAJJIE)KAIIIEe UCTIOTHEH.

3. 3a HapyluleHHME NPENyCMOTPEHHBIX HACTOSINEH CTaTbed CPOKOB YIOBJIETBOPEHMS OTACIBHBIX
TpeOOBaHUN NOTPEOUTENST HUCHOJHUTENb YIUIAYMBAET MOTPEOUTENI0 3a KaXIbl J€Hb INPOCPOUKU
HEYCTONKY (TIeHI0), pa3Mep M MOPSI0K UCUUCICHUS KOTOPOH ONpPEesiIoTCS B COOTBETCTBUH C ITYHKTOM
5 ctarbu 28 HACTOALIETO 3aKOHA.

B cnyuae HapymieHUs CPOKOB, yKa3aHHBIX B IyHKTax | M 2 HacTosied cTaTbH, MOTPEOHTENb
BIIpaBE€ MpPEABSBUTH HCIOIHUTENIO HHbIE TpeOOBaHUS, MPEIyCMOTPEHHbIE NMYHKTOM | craThu 28 u
nyHKTamu 1 1 4 crarbu 29 HacToAIETO 3aKOHA.

CraTtba 32. [lpaBo noTpedbuTensi Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJIHEHUN
paboT (okaszaHum ycnyr)
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

HOTpC6I/ITCJ'IL BIIPAaBC OTKA3aTbCs OT UCHOJIHCHHUA JOTOBOPA O BBIIIOJIHCHHUN pa60T (OKa3aHI/II/I yCJ'IyT)
B J11000€ BpeMs IMpU YCIIOBHUHU OILIATBI UCITIOJTHHUTEIIO q)aKTI/I'-IeCKI/I IMOHECCHHBIX UM PACXO0J0B, CBA3aHHBIX
C UCIIOJTHEHHEM 0013aTENIbCTB I10 JaHHOMY JOTOBOpPY.

Cratbsa 33. CMeTa Ha BbINOfIHeHUe paboTbl (OKa3aHue ycrnyru)

1. Ha BbimonHeHue paboThl (OKa3aHHE YCIYTH), NMPEIyCMOTPEHHOM JIOTOBOPOM O BBIOJHEHHU
paboThI (OKa3aHUM YCIIYTH), MOXKET OBITH COCTABJICHA TBEPIast UM MIPUOIN3UTEIbHAS CMETA.
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3akoH PO ot 07.02.1992 N 2300-1
(per. ot 08.12.2020) Jokyment npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 21.01.2021

CocraBiieHHE TaKOW CMETHI IO TPEOOBAHUIO MOTPEOUTENSI MU UCTIOHUTENS 00s3aTENIBHO.

2. HWcnonHuTens He BOpaBe TpeOOBAaTh YBEIWYEHHS TBEPAOM CMETH, a IOTpPEeOHTENh - ee
YMEHBUICHUS, B TOM UYHCJIE B CiIy4ae, KOIrJla B MOMEHT 3aKJIIOYCHHS JOTOBOpa HCKIIOYAIACh
BO3MOXKHOCTb IIPEYCMOTPETH MOJIHBIH 00BEM TOATIEKAIIUX BHIMOJHEHUIO Pa0OT (OKAa3aHHUIO YCIIYT) HIIH
HEOOXOAUMBIX JUISL TOTO PACXO0/I0B.

WcnonHuTelh HMMEET TpaBO TpeOOBaTh YBEIUYCHUS TBEPIOW CMEThI TPU CYHICCTBEHHOM
BO3paCTaHUMU CTOUMOCTH MATCPUATIOB U OGOpy,[[OBaHI/DI, npeaoCTaBIACMBIX HUCIOJHHUTCICM, a TAKIKC
OKa3bIBaEMbIX €My TPETHHMH JIMIIAMH YCIYT, KOTOPOE HENb3sl OBbUIO MPEIyCMOTPETh NMPU 3aKIFOUCHHH
noroopa. Ilpu oTkaze moTpeOuTelss BBINOIHUTH 3TO TPEOOBAHUE HCIIOJIHUTENb BIIpaBE PacTOPTrHYTH
JIOTOBOP B CYIeOHOM TOPSIIIKE.

(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecau Bo3HHMKIA HeO6XOI[I/IMOCTB BBIIIOJIHCHHUA  AOIIOJIHUTCIBHBIX pa60T (OKaSaHI/IH
JOIIOJIHUTCIIBHBIX yCJIyF) U II0 3TOH MNPUYHUHE CYHICCTBCHHOI'O IMPCBBIIICHUA HpI/I6JII/131/ITeJII)HOI71 CMCTHI,
HCIIOIHUTENDL 00s13aH CBOCBPCMCHHO IMPEAYIPCAUTDH 00 3TOM HOTpC6I/ITeH${. Ecau HOTpC6I/IT€J'IL HEC Jail
COoryIaCue€ Ha IMPEBBIILICHUEC HpI/I6JII/I3I/ITeJII)HOI71 CMCTBI, OH BIIPAaBC OTKA3aTbCA OT MCIIOJIHCHUA JOTrOBOpa. B
9TOM CJIy4da€ HUCIIOJIHUTCIIb MOXKET Tpe6OBaTB oT HOTpe6I/ITCJ'IH YILIaThl OEHBI 34 BBIITOJIHCHHYHO pa60Ty

(OKa3aHHYIO YCIIYTY).

VcnonHuTeNb, CBOEBPEMEHHO HE MpEeAyNpeInBLINM MOTpeOUTeNss 0 He0OX0AUMOCTH MPEBBILICHUS
NpUOIU3UTENBHON CMEThI, 0053aH UCIIOJIIHUTE JOTOBOP, COXpaHss MpaBO Ha OIUIaTy padoThl (YCIYTH) B
npeenax NpuOIN3UTEIbHON CMETHI.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl N3 MaTtepuana UCnosiHuTens

1. UcnomuuTenb 00s13aH BBIOJIHUTE PaOOTY, OMPEIEICHHYIO JOTOBOPOM O BBIMOJIHEHUU PabOThI, U3
CBOET0 MaTepHasa U CBOUMH CPEICTBAMHU, €CIIM HHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonHuTenb, MNpeJOCTaBUBIIMN MaTepuan Uil BBIIOJHEHHS paboThl, OTBEYaeT 3a €ro
HEHaJUIeXkKalllee KadyecTBO IO MpaBwiaM 00 OTBETCTBEHHOCTH IPOAABLIA 3a TOBAPBI HEHAJUIEXkKAILETro
KauyecTBa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepualn HUCIIOJHUTENS OIMJIAYUBACTCS MOTPEOUTENIEM MPHU 3aKIIIOUEHUU YKa3aHHOTO JOrOBOpa
MTOJIHOCTBIO WJTH B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBITOJIHCHUU PaOOTHI ¢ YCIIOBUEM OKOHYATEITHHOTO
pacuera MpU TOTYyYEHUH MOTPEOUTENIeM BBIMOJIHEHHON HCIIONHUTENEM padOThl, €CTH MHOW TMOPSI0K
pacyeToB 3a MaTepua UCIIOJIHUTES He TIPETyCMOTPEH COTJIallleHuEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciuywasx, mpeaycMOTpPEHHBIX TOTOBOPOM O BBINOTHEHHUH DPAOOTHI, MaTepual MOXKET OBITh
MPEIOCTaBIIEH  HUCIOJNHUTENIeM TMOoTpeduTento B  kpeauT. llocnenyromiee W3MEHEHHE  IICHBI
MPEAOCTABICHHOTO B KPEIUT MaTeprasa UCTIONHUTENS HE BJICUET 3a COOOM mepepacyera.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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4, MaTepI/IaJI HUCIIOJTHUTCIIA H H€O6XOI[I/IMBIC JJIs1 BBITIOJTHCHUA pa6OTBI TCXHUYCCKUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYEC AOCTABIAKOTCA K MECTY BBIIIOJTHCHUA pa60T HUCIIOJIHHUTCIICM.

CraTtba 35. BbinonHeHue paboTbl N3 MaTtepuana (¢ Belbio) noTpedurens

1. Ecau paGota BBIMOJIHAETCS MOJHOCTHIO WJIM YaCTUYHO M3 MaTepuana (C BEllbl0) MOTpeOuTeNs,
HCIIOJIHUTEIIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHasa (Beln) U MPaBUIbHOE €r0 UCIOIb30BaHHE.

Hcnonuurens 00sA3aH:

OPEIyNpeaNTh MOTPEOUTENS] O HENPHUTOJHOCTH WJIA HEI0OPOKAYeCTBEHHOCTH TICPEAAHHOTO
nmoTpeduTeneM MaTepuaa (Bemm);

nNpeaACTaBUTL OTYCT 00 HU3pacxXoJ0BaHUN MaTCpuajla U BO3BPATUTL €ro OCTATOK.

B cnyyae monHO#M miM yacTMYHOM yTpaThl (MOBpEXIEHHUs) MaTepuana (BEIIH), MPUHITOTO OT
MOTPEOUTENS, UCIIOMHUTENL 00s13aH B TPEXJHEBHBIM CPOK 3aMEHHTH €r0 OJHOPOJHBIM MAaTEPHAJIOM
(BeIbI0) aHAJIOTMYHOTO KauecTBa M IO KENAaHUI0 MOTPeOUTENs] U3TOTOBUTH U3JENHE U3 OJHOPOAHOTO
Marepuaia (BEIIr) B pa3yMHBIN CPOK, a IPU OTCYTCTBUU OJHOPOAHOTO Marepuaia (BEIIr) aHAIOTHYHOTO
KauecTBa - BO3MECTUTHh MOTPEOUTENIO IBYKPATHYIO IIEHY yTpaueHHOro (MOBPEXKIACHHOI0) Marepualia
(Bemiu), a Tak)Ke Pacxo/ibl, IOHECEHHBIE TOTPEOUTEIIEM.

2. llena yrpaueHHOro (MOBPEXKIECHHOT0) MaTepuaia (BEIIH) OMPEACISICTCS, MCXOJIS W3 IIEHBI
MaTepuaia (BeU), CyleCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJKHO OBLIO
OBITH YZOBJIETBOPEHO UCIIOJHUTEJEM B JIeHb JOOPOBOJIBHOTO YJOBIETBOPEHUS TAKOTO TPpeOOBaHUS WM B
JIEHb BBIHECEHUS Cy/IeOHOTO PEIICHUs, eCu TpeOoBaHUE MOTPEOUTENsI T0OPOBOIIHLHO YIOBIETBOPEHO HE
OBLII0.

Ilena marepuana (Bemu), IepeJaBaeMoro UCTIOIHHUTEINIO, ONIPEAEISETCS B JOTOBOPE O BHIIOIHEHUH
paOoThI UM B MHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3€), MOJITBEPHKAAOLIEM €ro 3aKII0ueHHe.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YacTHUHYIO yTpary
(moBpexJieHue) Marepuana (BeU), MPUHATOr0 UM OT MOTPEOUTENs], €ClIM MOTPEOUTENh MpeLynpeKIeH
UCTIOJHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (BEIln), KOTOpble MOTYT HOBJIEUb 32 COOON €ro MOIHYIO
WIM YaCTUYHYIO yTpary (moBpexaeHue) aubo eciau yKazaHHbIe CBOMCTBAa MarepHaia (BELIM) HE MOIJIH
ObITH OOHAPYKEHBI IPU HaJUIeXkKAaIleil MpHeMKe NCTIOTHUTENIEM 3TOTr0 MaTepuaa (Beu).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0O6si3aHHOCTbL wucnonHuTensa wWHdopMupoBaTb noTpedbutena o6
ob6cTofATeNbCTBaX, KOTOPble MOryT MOBMUATbL Ha KayecTBO BbINOSIHAEMOW paboTbl
(okasbiBaemMou ycrnyru) unm noBneyb 3a COO0M HEBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonuurens 00s3aH CBOEBPEMEHHO HH(POPMHPOBATH MOTPEOUTENST O TOM, YTO COOJIOJCHHE
yYKa3aHUN MOTPEOUTENS U UHbIE 0OCTOSATENbCTBA, 3aBUCSIINE OT MOTPEOUTENS, MOTYT CHU3UTh KauecCTBO
BBINOJIHAEMON paboThl (OKa3bIBaEMOM YCIIyTH) WM MOBJIEYb 32 COO0I HEBO3MOXXHOCTD €€ 3aBEpILCHUS B
CPOK.
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu  mortpeburenb, HECMOTpST Ha CBOCBpEMEHHOE H OOOCHOBaHHOE HMH(DOPMHUpPOBAHHE
WCIIOJIHUTENIEM, B PA3yMHBIM CPOK HE 3aMEHUT HETIPUTOAHBIN MM HEIOOPOKAYECTBEHHBIM MaTepHal, He
W3MEHUT YyKa3aHWW O CII0COO€ BBIMOJHEHHSI Pa0OTHI (OKa3aHUS YCIyrd) JHUOO HE YCTPAaHUT HWHBIX
OOCTOSITETTLCTB, KOTOPHIE MOTYT CHU3HTH KAdeCTBO BBIINOJHIEMON palOTHl (OKa3bIBaEMOH YCIyTH),
WCTIOJTHUTEIIb BIIPABE OTKA3aThCS OT UCIIOJIHEHUS JOrOBOPA O BBHIIOJHEHUU PaOOTHI (OKa3aHUH YCIIYTH) U
MOoTpeOOBaTh MOJHOTO BO3MEIICHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 37. NMopsanok n ¢popmbl onnartbl BbINONIHEHHON PaboTbl (OKa3aHHOW yCnyru)
(B pen. @exnepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTHh OKAa3aHHbIE €My YCIYI'M B IOpPSJKE U B CpPOKH, KOTOpBIE
YCTaHOBJICHBI JOTOBOPOM C MCIIOJTHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO MCIIOJHUTENIEM B IIOJHOM 00beMe paboTy mocie ee
npuHATUs norpedureneM. C cornacust oTpeOUTeNst padoTa MOXKET OBITh OIUTAYeHa UM NPH 3aKIIOYCHUN

JI0rOBOpA B IOJIHOM pa3Mepe UM IyTeM BblJauu aBaHCa.
(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX padOT) MPOM3BOAUTCA MOCPEICTBOM HAIMYHBIX WU
Oe3HAIMYHBIX PACYE€TOB B COOTBETCTBHH € 3aKOHOAaTeabcTBOM Poccuiickoit denepanun.
(uacTb TpeThs BBeaeHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu rcnonp30BaHUM HATUYHOM (HOPMBI PacueToB OILIaTa TOBAPOB (paboT, yciIyr) MoTpeOuTeIeM
IIPOM3BOJIUTCS B COOTBETCTBUHM C YKa3aHWEM NpoJaBla (MCIOJHHUTENS) MyTeM BHECCHMs HaJIMYHBIX
JICHEKHBIX CPEACTB MPOJABIy (MCIOJHHUTEINIO), TUOO0 B KPEAUTHYIO OpraHU3AIMIO, JHOO TIATESKHOMY
areHTy, OCYLIECTBISIOIIEMY JeATeIbHOCTh M0 NpUeMy IulaTeked (GU3NYecKuX JHI, J100 0aHKOBCKOMY
IUIATeKHOMY  areHTy (cyOareHTy), OCYILIECTBISIIOIIEMY JIeATEIbHOCTh B  COOTBETCTBUU  C
3aKOHOJATEIbCTBOM O OaHKaxX U OAaHKOBCKOM AEATENbHOCTH, €CIIM HHOE HE YCTaHOBIIEHO (ellepalbHbIMU
3aKOHAaMM WJIM HWHBIMA HOPMAaTMBHBIMM IpPaBOBbIMH akTamu Poccuiickonn @enepaunnu. Ilpum sTOoM
o0s13aTeNbCTBA MOTPEOUTENs Mepel NMpoAaBLOM (MCIOMHUTENIEM) MO OIulaTe TOBapoB (paboT, ycIyr)
CUMTAIOTCS MCTIOJHEHHBIMH B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEJCTB C MOMEHTAa BHECEHHs HATTMYHBIX
JICHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABIY (MCIIOJHUTENIO), THO0 B KPEAUTHYIO OpraHU3aIHio, 100
TUTATEKHOMY areHTy, OCYIICCTBIISIOIIEMY NEATEIFHOCTh MO MPHEMY TUIaTeKed (U3MYeCKuX JIHII, JH00
0aHKOBCKOMY IIaTeKHOMY areHTy (cyOareHry), OCYLIECTBISIOUIEMY JEATEIbHOCTh B COOTBETCTBUU C
3aKOHOIATEILCTBOM O OaHKaX M OAHKOBCKOH HESITEIILHOCTH.

(B pen. @enepanbubix 3aKk0HOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - ®epgepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue oka3zaHuA OoTAeNbHbIX BUAOB yCcnyr

[TocneacTBust HApyIIEHUST YCIOBH JOTOBOPOB 00 OKa3aHUM OTACIBHBIX BUIOB YCIYT, €CIIA TaKUe
JIOTOBOPHI TI0 CBOEMY XapaKTepy HE MOAMANar0T TMOJ JCUCTBHE HACTOAIMICH TJIABBI, OIMPEACIISIIOTCS
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3aKOHOM.

CraTtba 39.1. [lpaBuna okaszaHusi oTAeNbHbLIX BUAOB YCIYr, BbINOSIHEHUA OTAENbHbIX
BMAOB paboT noTpedutenam
(BBeneHa @PenepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OTIENBHBIX BUIOB YCIYT, BBIMIOTHEHHS OTJCIBHBIX BUIOB pa0dOT MOTPEOUTEISIM
yctanaBiauBarotces [IpaBurensctBoM Poccuiickoit deneparum.

Maea IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTEJIEUN

Cratba 40. depepanbHbIA rocyaapCcTBeHHbIU Haa3op B obnactu 3awuTtbl nNpaB
notpeourtenen
(B pen. ®enepansuoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHBII TOCYJAapCTBEHHBI Haa30p B O00JacTM 3allUTBl IpaB  MoOTpeOuTenen
OCYILIECTBIISICTCS YHOJIHOMOYEHHBIM (pe/iepajbHbIM OpPraHOM HCIOJHHUTENbHOM BIIACTH (Jajiee - opraH
rocy/lapCTBEHHOI'O HaA30pa) B nopsijike, ycraHoBiaeHHOM [IpaBurensctBom Poccuiickoit denepanun.

2. ®enepalibHBIA TOCYAaPCTBEHHBIM HAA30p B OOJACTH 3alMTHI MPaB MOTPEOUTENCH BKIIOYAET B
ceost:

1) opraHu3anui0 M TPOBEJCHHE IPOBEPOK COONIIOJCHHUS HM3TOTOBUTENSAMHU (MCIIOJIHUTENSAMH,
MpOJaBLUAMH, YIOJIHOMOYEHHbIMU OpTraHM3alMsIMM WM  YINOJHOMOYEHHBIMH HWHAWBHYAJIbHBIMU
NpeANpUHUMATENISIMU, HUMIOPTEpPaMH, BIIAJENblAMH arperaropoB) TpeOOBaHMH, YCTAHOBIEHHBIX
MEeXAyHapoAHbIMU  JoroBopamu  Poccuiickoit ~ denepauuu, HacTOSIIMM  3aKOHOM, JIPYTHMMH
benepambHBIMH 3aKOHAMM M MHBIMH HOPMAaTUBHBIMU IpaBOBbIMHU akTamu Poccuiickoit @eneparum,
pPEryJIUPYIOMMMH OTHOIICHUST B OOJIAaCTHM 3alllMTHl TpaB MOTpeOuTeNel (manee - o0s3aTeNbHbIC
TpeOOBaHuUs), MPEANHCAHUI TOJDKHOCTHBIX JIMI] OpraHa rocyIapCTBEHHOTO Ha30pa;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-03)

2) opraHuzalMio U MPOBEIEHUE MPOBEPOK COOTBETCTBUS TOBApoB (palboT, yciyr) o0s3aTelbHbIM
TpeOoBaHUsAM, OOecleyuBarolMM 0€30MacCHOCTh TOBApOB (paldoT, yciyr) uisl U3HU U 3/10pOBbI
noTpeOuTeneii, OKpykKaromel cpeabl, MpeaylnpexIeHue IeHCTBHH, BBOIAIIMX IOTpeduTeNell B
3a0yX/IeHre, U MpeAOoTBpallleHue MPUUYMHEHUS Bpela MMYIIECTBY MOTpeOUTEseH, YCTaHOBIEHHBIM B
COOTBETCTBUH C MEXIYHApOJIHBIMHU jaoroBopamu Poccuiickoit @eneparun, penepanbHbIMU 3aKOHAMHU U
VHBIMU HOPMAaTHBHBIMM NPAaBOBBIMU akTaMu Poccuiickon @enepanuu;

3) nmpuMeHeHue B NOPSAJKE, YCTAaHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoi denepauuu, mep
MIpeceyeHus] HapylIeHU 00s13aTeNIbHBIX TpeOOBaHUH, BbIIavy MPEINUCAaHU O MPEeKpalleHnH HapyIeHUH
npaB moTpeOuTenedl, O TNpeKpaleHuH HapyleHU o0s3aTenbHbIX TpeOoBaHUil, 00 yCTpaHeHUH
BBISIBJICHHBIX HapyIIEHWH 00sA3aTenbHBIX TpeOOBaHUM, MpPHUBJICYEHHE K OTBETCTBEHHOCTH JIMII,
COBEPIIMBIINX TAKUE HAPYILICHHUS;

4) cucteMaTHdeckoe HaOIIOJeHWe 3a WCIOJTHEHHEM O00s3aTelbHBIX TpeOOBaHWM, aHAIM3 |
HpOFHOBI/IpOBaHI/Ie COCTOAHUA HNCITIOJIHCHU A OGSISaTeJIBHbIX Tpe6OBaHI/II71 HpI/I OCyH_IGCTBJIeHI/II/I
W3TOTOBUTESIMU  (MCIIOJIHUTEIISIMHA,  TPOJABIIAMH,  yIIOJHOMOUYEHHBIMH  OpraHM3alusIMA WU
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3akoH PO ot 07.02.1992 N 2300-1
(per. ot 08.12.2020) Jokyment npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 21.01.2021

YIIOJIHOMOYCHHBIMHU HHAUBUAYAJIbHBIMUA npeANPpUHUMATCIISIMUA, HMIIOPTCpaMu, BiIaaciibliaMu
arperaTopoB) CBOEH JIESITEIbHOCTH;
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) crarucThYeckoe HaOMIOJCHUE B 00JIaCTH OOecredeHus 3alluThl NpaB MOTpeOUTeNnel, y4eT u
aHaIM3 CIy4aeB MPUYMHEHUS Bpeda XU3HU U 3I0pPOBBI0 NOTpEOHTENEH, OKpyXaroled cpene H
UMYIIECTBY OTPEOUTENCH, CBSI3aHHOTO C MMPHOOPETCHUEM U HCIIOJIB30BaHHEM TOBapoOB (paboT, yciyr) ¢
HEJOCTaTKaMH, OIMACHBIX TOBapoB (paboT, yciayr) nubOO ¢ MPEAOCTaBICHHEM IOTPEOUTENISIM
HECBOEBPEMEHHOMW, HETIOIHOM, HEJOCTOBEPHON W BBOJAIICH B 3a0iIy)KACHHWE WHPOpPMAIMU O TOBapax
(paborax, yciyrax);

(B pen. @enepanbHoro 3akona ot 25.06.2012 N 93-D3)

6) eXeroJHoe MPOBEACHNUE aHAIN3a M OLUEHKU PPEKTUBHOCTH (enepaJbHOr0 rocyIapCTBEHHOTO
HaJ[30pa B 00JIACTH 3AIIUTHI ITPaB OTPEOUTENCIH;

7) ©eXerojHyl IOATNOTOBKY Ha OCHOBAaHMM pE3YJIbTaTOB JAESITEIBbHOCTH, IPEAYCMOTPEHHON
NOJIYHKTaMHU 1 - 6 HacTOAIIEro MyHKTa, TOCYAAPCTBEHHBIX JOKJIAI0B O 3alIUTe IpaB MoTpeduteneil B
Poccuiickoit denepanuu B nopsake, ycraHoBiaeHHOM [IpaButensctBom Poccuiickon @enepannu.

3. K oTHOIIeHHsIM, CBA3aHHBIM C OCYIIECTBIEHHEM (eAepatbHOr0 TOCyIapCTBEHHOTO Haa30pa B
o0JIacTH 3aIIMTBl TpaB IOTpeOUTENEH, OpraHu3alMeld W MPOBEACHHUEM IPOBEPOK HM3TOTOBUTEICH
(ucronHUTENEH, MPOAABIIOB, YIOJIHOMOYEHHBIX OpPTaHU3AlMi WM YIOJTHOMOYEHHBIX MHAWBHIYaTbHBIX
peANnpUHUMATENICH, UMIIOPTEPOB, BIAJCIBIIEB arperaropoB), MPUMEHSIOTCS ToyioxkeHust denepanbHOTO
3akoHa oT 26 nexabps 2008 roma N 294-®3 "O 3ammte npaB IOPUAWYECKUX JIHIl U WHIUBUIYAIbHBIX
MpeANpPUHUMATENICH MPU OCYIIECTBICHUHM TOCYIApPCTBEHHOTO KOHTPOJS (HAA30pa) U MYHUIMITAIBHOTO
KOHTpOJIs".

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

3.1. Ilpu ocymiecTBieHuu ¢eaeparbHOr0 TOCyIapCcTBEHHOTO HaA30pa B OONACTH 3alllUThl MpaB
noTpeduTenell OpraHoM TOCYJapCTBEHHOTO Haa30pa MPOBOIATCS KOHTPOJIBHBIE 3aKYNKH B TOPSIKE,
ycTaHOBIeHHOM @DenepalibHBIM 3akoHOM OT 26 nekadbps 2008 roma N 294-®3 "O 3amure mpas
OPUJIMYECKUX JIUI] ¥ WHAUBUIYAJTbHBIX MPEINPUHUMATEICH MpPHU OCYIIECTBICHUH TOCYIapCTBEHHOTO
KOHTPOJIS (HaA30pa) 1 MyHULIMIAIEHOTO KOHTPOJIA'".

KonTtponbHast 3akymka ToBapoB (paboT, yciIyr) MoeT ObITb IpOBEJEHa OpraHoM
rOCYJJapCTBEHHOTO HAJ[30pa HE3aMEJTUTENFHO C OHOBPEMEHHBIM M3BEIIEHUEM OpraHa MPOKypaTyphl.
(m. 3.1 BBegen ®enepanbHbiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIOMKHOCTHBIE JHUIIAa OpraHa TOCYJapCTBEHHOIO Haa30pa B TOPAJKE, YCTAaHOBJIEHHOM
3akoHoJaTenbcTBOM Poccuiickoit denepaniu, UMEIOT TPaBo:

1) 3anpammBaTre M MOJIy4yaTh HA OCHOBAHWM MOTHBHPOBAHHBIX MHCbMEHHBIX 3aIPOCOB OT OPraHOB
TOCYJapCTBEHHON BIIACTH, OPraHOB MECTHOTO CaMOYIIPABJICHUS, OOMIECTBEHHBIX OpraHHU3alnH,
M3roTOBUTENEH (UCIONHUTENEH, MPOJABIOB, YIOJIHOMOYEHHBIX OpraHM3alUil WM YIOJIHOMOYEHHBIX
WHIUBUAYAIbHBIX TpeANpUHUMATENeH, HMIOPTEPOB, BIAJENbLIEB arperaTopoB) HHGOpPMALUIO H
JOKYMEHTHI [T0 BOIIPOCAM 3aIIUTHI IPaB MOTpeOUTENEH;

(B pen. ®exnepanbHoro 3akona ot 29.07.2018 N 250-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O zaumTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenus: 21.01.2021

2) OecnpensTCTBEHHO TO TMPEIbSIBICHUU CIY)KEeOHOTO YJOCTOBEPEHHMS M KONMHM IpUKa3a
(pacnopskeHHs) PYKOBOIUTENS (3aMECTUTENs PYKOBOAMTENS) OpraHa rocylapCTBEHHOI'O Haj3opa o
HA3HAYEHUM MPOBEPKHU IOCEIIATh TEPPUTOPUIO, 3/1aHUS, MOMEUIEHUS M COOPY’KEHUs, HCIOJb3yeMbIE
M3rOTOBUTENEM (MCIIOJHUTEIEM, MPOJABLOM, YHOJHOMOYEHHONW OpraHu3alieid Wi YHOJHOMOYEHHBIM
UHIUBUAYAIBHBIM IPEINPUHUMATEIEM, UMIIOPTEPOM, BIIAJENbLIEM arperaropa) IpHU OCYLIECTBICHUU
CBOEH J1eATENIbHOCTH, B LIEJIAX POBEJCHUS MEPONPUATHIA IO KOHTPOJIIO;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3) mpoBoauTh OTOOpP NpPod u O00pa3loB TOBApOB, MpPEIHA3HAYCHHBIX I pealu3alud U
peanu3yeMbIX MOTPeOUTENSAIM, Il POBEACHUS UX UCCIIEIOBAHUN, UCTIBITAHUH;

4) BBIIABaTh M3TOTOBUTEISIM (MCIIOJIHUTEISAM, MPOJABLaM, YIIOJHOMOYEHHBIM OpraHH3alUsIM HIIH
YIIOJTHOMOYCHHBIM HMHJIMBHIyaJIbHBIM TPESANPUHUMATEIISIM, HMIIOPTEpaM, BIAJENbIlaM arperaTopon)
NPEINUCaHusl O TMPEKPAIllCeHUH HapyIICHUH MpaB TOTpPEeOUTENeH, O TMPEKPalICHUd HapyIICHUH
00s13aTeNbHBIX TPEOOBAaHUN, 00 YCTpAaHEHUM BBISBICHHBIX HAPYIICHWH 00S3aTCIbHBIX TPEOOBAHUM, O
MIPOBEJICHUU MEPONPHUATHI 1O OOCCIICYCHUIO MPEIOTBPAICHHS Bpeaa KU3HU, 3I0POBbI0 U UMYIIECTBY
oTpeduTeNeH, OKpYyX)aroIIeH cpee;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

5) cocTaBiATH MPOTOKOJIBI 00 aJIMHHHUCTPATUBHBIX TPABOHAPYIICHUSX B OOJACTH 3aIIUTHI TpPaB
norpeOuTeneil, paccMaTpuBaTh Jeja 00 YKa3aHHBIX aJMHUHUCTPATUBHBIX IPABOHAPYUIEHUSAX U
IIPUHUMATB MEpPBI 110 IPEIOTBPAICHUIO TAKMX HAPYLIECHU;

6) HaNpaBJIATh B YIOJTHOMOYEHHbIE OpraHbl MaTepHabl, CBSI3aHHbIE C HAPYLICHUSIMHU 0053aTeIbHBIX
TpeOOBaHUM, JIJIsl pELIEHHs BOIIPOCOB O BO30YKACHUH YTOJIOBHBIX A€ IO IPU3HAKaM IPECTYIICHUM;

7) obpamarecsi B CyA C 3asBIEHUSAMM B 3alUTy IpaB MOTpeOHUTENed M 3aKOHHBIX HHTEPECOB
OTJENbHBIX NMOTpeduTeNnel (rpynnsl NoTpeduTeNel, HEONPEIEICeHHOIO Kpyra noTpeduTenei), a Takke ¢
3a8BJICHUSMHU O JIMKBUAALMU HW3TOTOBUTENS (MCIIOMHUTENS, MPOJaBLa, yIIOJHOMOYEHHOW OpraHu3aluy,
UMIIOpPTEpa, BIAJENbIIa arperaropa) JUOO O TPEKPANICHUH JESITeIbHOCTH HHIUBHIYaTHHOTO
npeanpuHUMarens (yrnoJHOMOYEHHOIO MHAMBUIYaJIbHOTO IMpeIIpUHUMATEN) 32 HEOJHOKpaTHOE (IBa
pa3a wiu Oosiee B T€UEHHE OJHOTO KAJIEHJAPHOI0 rojia) Uil rpyooe (IoBJEKIIee CMEPTh HIIK MacCOBbIE
3a00JIeBaHus, OTPABICHHUS JII0/Iel) HapyllIeHHe TPaB MOTpeOuTeNei.

(B pen. @enepanbHbIX 3aK0OHOB 0T 29.07.2018 N 250-®3, ot 18.07.2019 N 191-D3)

5. Opran rocyaapCcTBEHHOTO Haa30pa MOXKET ObITh MPHUBIEYEH CYJOM K YYacTHIO B Jelie Ju6o
BnpaBe BCTynaTI) B JICJI0 IIO CBOGI\/’I MHUIUATUBEC WJIH IO MHUIIMATHBEC JIMII, y’—IaCTBYIOHH/IX B €€, I
a4y 3aKIIOYEHUs 10 JeNy B IeNsiX 3allUThl NpaB MOTpeOuTeNnell B MOPSAKE, YCTAaHOBIECHHOM
3akoHoJaTenbcTBOM Poccuiickoit denepanmm.

5.1. [Ipennucanue, BBIJAHHOE TPU OCYIECTBIEHUH TOCYAaPCTBEHHOI0 HA30pa B 00JaCTH 3alUThHI
IpaB noTpeduteseil, MoxeT ObITh 00XaJ0OBaHO B apOUTPaKHBIM CyJ] B TEUEHHE TPEX MECSIIEB CO JHS €ro
Bbllaud. B crmyyae npuHATHS 3asBiIeHHUS 00 OOKalOBAaHMM 3TOTO TMPEANUCAHHUS K IPOU3BOJICTBY
apOUTPaXHOTO CyJa HCHOJHEHUE JTOro MPEANHUCAaHUs IPUOCTAHABIMBAECTCS JO JHS BCTYILICHUS
pereHust apOuTpa)XHOTO Cy/la B 3aKOHHYIO CHITY.
(m. 5.1 BBenen denepanbHbIM 3aK0HOM 0T 21.12.2013 N 363-D3)

6. Opran rocyiapCTBEHHOrO HaJ30pa BIpPAaBE aBaThb PA3bSICHEHUs I10 BOIpPOCAM IPUMEHEHUs
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O zaumTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenus: 21.01.2021

3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBLIX akTOB Pocculickoit denepanuu, peryJMpyronux OTHOLICHUS B
00J1aCTH 3alUTHI IPaB OTpeOUTEIIEH.

7. TocynmapCTBEHHBI HAA30p 3a COOTBETCTBHEM TOBAapOB TpeOOBaHUsSM O€30MaCHOCTH,
YCTAaHOBJICHHBIM  TEXHMYECKHMH  perjaMeHTaMH, OCYILIECTBISETCS TaKKe  YIOJIHOMOYEHHBIMHU
denepanbHBIMU OPraHaMU UCTIOJHUTEILHOM BIIACTH B COOTBETCTBHUHU C 3aKOHOJIATENILCTBOM Poccuiickoit
®denepaliv 0 TEXHUYECKOM PETYIUPOBAHUU.

8. Opran rocyaapCTBEHHOTO HAJ30pa COBMECTHO C YIMOJHOMOUYEHHBIMH (peliepalbHbIMU OpraHaMu
MCIIOJIHUTENILHOM BIIACTH, YKa3aHHBIMU B MTYHKTE 7 HACTOSILEH CTAaThU, OCYIIECTBIIAET (OPMUPOBAHUE U
BEJICHUE OTKPHITOrO M OOIIEOCTYIHOTO I'OCYJapCTBEHHOIO HMH(OPMAIMOHHOIO pecypca B o0jacTu
3alUThl TpaB MOTpeduTeneil, kadectBa M 0e30MacHOCTH TOBapoB (paboT, yciuyr) B TOpsKe,
yctanoBiieHHOM [IpaButenscTBoM Poccuiickonn denepanuu.

(. 8 BBeneH DenepanbHbIM 3ak0HOM OT 25.06.2012 N 93-03)

9. OpraH rocy1apCTBEHHOTO Ha/130pa YTBEPKAAeT METOJIUYECKHE PEKOMEHAINHU 110 pa3paboTKe U
peanu3aniy perHoHaIbHBIX 1 MYHHIIMIIAJIBHBIX MPOIPaMM I10 3alUTe IPaB NOTPEOUTEINCH.
(. 9 BBeneH PenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

CraTtbA 41. O6s3aHHOCTbL M3roToBuUTeEnA (vcnonuHuTens, npoaasua,
YNOJITHOMOYEHHOW opraHusauum unu YNnOSIHOMOY€EHHOro MHaAMBuAyarnbHOro
npeanpuHuMaTtensi, uUMnopTepa, Bnagenbua arperatopa) Mo rnpeaocTaBleHUo
MHopMmauunmn opraHy rocyaapcTBeHHOro Hagsopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

W3roroBurens (MCHOIHUTENb, MPOAABEL, YIIOJHOMOYEHHAs] OpraHU3alUsl WIH YIOJIHOMOYEHHBIN
WHIUBUAYAJIbHBIN TpeANpUHUMATENlb, HUMIIOPTEp, BIAJENel] arperatopa) MO TpPeOOBaHUIO OpraHa
rOCyJJapCTBEHHOTO HAaJ30pa, €ro JIOJDKHOCTHBIX JIML 0053aH MPEe0CTaBUTh B YCTAHOBJICHHBIM UMHU CPOK
JIOCTOBEPHBIE CBEJEHUS, JOKYMEHTAIUIO, OOBSICHEHUSI B MUCbMEHHOM M (WIK) YCTHOW (opMe U HHYIO
uHpOpMalLMIO, HEOOXOIUMYIO Il OCYIIECTBIEHHS OpraHOM TIOCYJapCTBEHHOIO HaaA30pa U €ro
JOJKHOCTHBIMU JIMIIAMU TTOJTHOMOYMH, YCTAaHOBJIEHHBIX 3aKOHOJaTeNnbecTBOM Poccuiickoit denepanun.

(B pen. deaepanbHoro 3akona ot 29.07.2018 N 250-D3)

Cratbsa 42. YTpaTtuna cuny. - ®epgepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NNoNHOMO4YMA BbICLWUMX MUCMNONIHUTENbHbLIX OPraHOB rocyAapCTBEHHOW
Brnactu cybbektoB Poccuinckon ®enepaumm B ob6nactu 3awmutbl npaB notpeduteneun
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Bpicummii UCHIONHUTENBHBI OpraH TOCYJapCTBEHHON BIACTH COOTBETCTBYIOIIETO CYyOBEKTa
Poccutiickoit denepaiiuy OCyIMIECTBISIET MEPOIPHUATHS TI0 peaTu3aliy, 00SCIICYCHUIO W 3alllUTe IpaB
noTpeduTeneil u B peaenax CBOMX MOJHOMOYHNI MPUHUMAET ONPEIEIICHHBIE MEPHI.

2. B nenax conedcTBUs 3alUTe MpaB MOTpeOuTENel opraHbl UCIOJHUTEIBHON BIacTH CyOBEKTOB
Poccuiickoit @enepannu pa3pabaThiBalOT PerHOHATBHBIE IPOTPaMMBI 10 3alUTe MpaB MoTpeduTeneil u
OKa3bIBAIOT COJEHCTBUE OpraHaM MECTHOIO CaMOYIPABJIECHUS U OOIIECTBEHHBIM OOBEAMHEHUSIM
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3akoH PO ot 07.02.1992 N 2300-1
Jokyment npenoctasien Koncynsrantlmoc

(pen. ot 08.12.2020) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 21.01.2021

norpeduTeneit (UX acCoIMammsIM, COF03aM) B OCYIIIECTBICHHH UMHU 3alIUTHI TIPAB MOTPEOUTEINEH.
(. 2 BBennen denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

Cratba 42.2. lNepepaya ocywecTBNeHUss NMOMIHOMOYUMA OpraHa rocyaapcTBeHHOro
Haa3opa opraHam UCNOJIHUTENbHOM BnacTn cyobektoB Poccumnckon ®enepaumm
(BBenena dexnepanbHbiM 3aKk0HOM OT 13.07.2015 N 233-D3)

[TorHoMOuMs oOpraHa TOCYJAapCTBEHHOTO HajaA30pa IO  OCYIIECTBIEHUIO  (eaepaibHOro
rOCYJapCTBEHHOTO Haj30opa B 00JacTW 3aIlIMThl IpaB MNOTpPEOUTENeH MOTryT TNepeaaBaThCs s
OCYIIECTBJICHUS  OpraHaM  HCIOJHUTEIBHOM  BIAacTH  CyObekTOB  Poccuiickort — deneparuu
noctanosieHusmMu [IpaBurenscrBa Poccniickoit denepanuu B MOpsake, yCTaHOBICHHOM DenepaibHbIM
3aKOHOM OT 6 OKkTsI0pss 1999 roga N 184-®3 "OO6 oOmmx MpUHIUMIIAX OpraHU3aIMu 3aKOHOATEIbHBIX
(mpeacTaBUTENbHBIX) U HCHOJHUTENIBHBIX OPraHOB I'OCYJAapCTBEHHOW BiacTH cyObekToB Poccuiickoit
denepanuu".

CraTtbsa 42.3. llopava n paccMoTpeHue obpallueHun notpedburtenen
(BBeneHa ®PenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamienue moTpeduTeNnss MOXKET OBITh HANpaBlI€HO B MUCHMEHHOW (opMe Ha OyMa)KHOM
HOCHUTEJIE WM B DJIGKTPOHHOH (opMe B OpraH roCylapCTBEHHOI'O Ha/A30pa, WHBIE YIMOJIHOMOYEHHBIE
denepanbHbIe OPraHbl UCTIOTHUTEILHOW BJIACTH, OPTraH UCIIOJHUTEILHOM BJIaCTH CyObhekTa Poccuiickoit
®Oenepannu 1160 OpraH MECTHOTO CaMOYIIPaBICHHUS.

2. OOpameHue MOTPeOUTENIST MOXET OBITh HAMpaBJICHO II0 TO0YTe, C HCIOJIb30BAHHEM
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceT "MHTepHeT", B TOM 4Mcie o(UIualbHOro caifTa opraHa
roCy/1IapCTBEHHOI'O HaJ30pa, UHBIX YIMOJHOMOYEHHBIX (hefiepaibHbIX OPraHOB HUCIIOJIHUTEIbHOM BIIACTH,
OopraHa HCHOJHUTENbHOW BnacTu cyOwbekTa Poccuiickoit ®enepanuun 1mub0 opraHa MECTHOTO
camoynpasiieHus (B cyobekrax Poccuiickoit @enepauuu - ropojax (enepaibHoro 3HaueHuss Mockse,
Cankr-IlerepOypre u CeBacTomnoje ¢ HCIOJb30BaHUEM O(UIMAIBHOIO caiiTa OpraHa MECTHOTO
caMOYTIpaBJieHUs B ClIy4ae, €CJIM 3TO MPEeayCMOTPEHO 3akoHaMmH cyObekToB Poccuiickoit denepanun -
ropoaoB ¢enepanbHoro 3HaueHus: Mocksbl, CankT-IletepOypra m CeBacTomosnsi), €IMHOrO MopTana
rOCy/lapCTBEHHBIX M MYHUIUUINAIbHBIX YCIYr JIMOO pPErHoHalIbHOrO IMoOpTaja TOCYJapCTBEHHBIX U
MYHHIIMITATBHBIX YCIYT, a TAKKE MOXKET OBITh MPUHSATO MPU JTUYHOM MPUEME 3aIBUTEIS.

3. B MHOroQyHKIIMOHAIbHBIX I[EHTPaX MPEIOCTABIECHUS TOCYAAPCTBEHHBIX W MYHHIMIAIbHBIX
YCIYT MOTYT OCYIIECTBISTHCS MPHEM OOpallieHHi moTpeduTesell 1 KOHCYIbTUPOBaHNE OTpEeOUTENeH 1Mo
BOIIpOCAaM  3allUThl HUX IMpaB HAa OCHOBAaHMU  COTJAIIEHUH O  B3aUMOACHCTBUM  MEXIY
MHOTO()YHKIIHOHAJIbHBIMU LIEHTPAaMH TPEAOCTABICHHUS TOCYIApCTBEHHBIX M MYHHMIMIIAIBHBIX YCIYT U
denepanbHBIMU OpraHaMHM MCIIOJHUTENBHOM BJIACTH, OpraHaMHM TOCYIapCTBEHHBIX BHEOIOKETHBIX
($oHI0B, OpraHaMi rocyapcTBeHHON BiacTu cyObekToB Poccuiickoit ®enepaiiuu, opraHaMu MECTHOTO
CaMOYIIPABJICHMS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBbLIMU akTamu Poccunckon deagepauyun
(B pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHe MpaB MOTpeOuTeNel, YCTAaHOBIEHHBIX 3aKOHAMH W HMHBIMA HOPMAaTHUBHBIMU
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3akoH PO ot 07.02.1992 N 2300-1
(per. ot 08.12.2020) Jokyment npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 21.01.2021

npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel (UCIOJHUTENb, U3TOTOBUTENb, YIIOJHOMOYEHHAS
OpraHu3anus. WIM YIOJIHOMOYEHHBIH HMHIMBUAYaJIbHBIH MpeANpUHUMATENb, WMIIOPTEP) HECET
aAMUHUCTPATUBHYIO, YIOJIOBHYIO WJIHM TIPa)kIAHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHM C
3akoHoJaTenbcTBOM Poccuiickoit denepanum.

Cratba 44. OcywecTBneHve 3awuTbl NpaB noTpedbuTenen opraHamum MeCTHOro
camoynpaBrieHusi
(B pen. ®enepanpHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensx 3amuThl mpaB moTpeOuTeneld Ha TEPPUTOPHUHM MYHHIMIAIBHOTO OOpa30BaHUS OpTraHbl
MECTHOT'O CaMOYIIpaBJICHUs BIIPaBE:

paccMaTpuBaTh OOpalleHHs] MOTPeOUTENeH, KOHCYJIbTHPOBATh MX IO BOIMPOCAM 3alllUThI TPaB
noTpeduTenei;
(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpailaTbecs B Cy/Ibl B 3alUTY [IpaB NOTpeOuTeNel (HeonpeaeaeHHOro Kpyra norpedurenei);

pa3padaThiBaTh MYHUIUIIAIBHBIE IPOTPAMMBI 110 3aIIUTE MPaB MOTPEOUTEIICH.
(a63arn BBenneH denepanibubiM 3aKk0HOM 0T 18.03.2019 N 38-D3)

[Tpu BBISIBIICHUH 110 OOpAILIEHHUIO TOTPEOUTEIISE TOBAPOB (paboT, yCIyr) HEHAIJISKAIIETO KaueCcTBa, a
TaK)K€ ONACHBIX I JKU3HM, 370POBbsl, UMYIIECTBA MOTpPEOUTENEH M OKpYKalolleld cpeabl OpraHsl
MECTHOTO  CaMOYIpAaBJIEHUs HEe3aMEUIMTENIbHO  M3BeIaloT 00 3ToM  (enepaibHble  OpraHbl
WCTIOTHUTEJIPHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KaUeCTBOM M 0€301MacCHOCTHIO TOBapoOB (pador,
yeIyr).

(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacte TpeTbs yrpaTuiia cuiy. - @eaepanbusiii 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lpaBa oOwecTBeHHbIX 06beAMHEHUN noTpedbuTtenen (ux accoumauum,
COHO30B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxxnane BmpaBe OOBEAMHATHCS Ha JOOPOBOJIILHON OCHOBE B OOIIECTBEHHBIE OOBEIMHEHUS
notpedutenei (X acCOIMAIINK, COFO3bI), KOTOPHIE OCYIIECTBIISIIOT CBOO JACSTEIHHOCTh B COOTBETCTBUU C
ycTaBaMH YKa3aHHBIX OOBEIMHEHHMH (MX accolMaluid, COI030B) M 3aKOHOAATENHCTBOM Poccuiickoit
denepanuu.

2. O6mecTBeHHbIE OOBEIUHEHHS MOTpeOUTENel (UX acCOIUAIK, COIO3bI) UIS OCYIIECTBICHUS
CBOUX YCTaBHBIX II€JICH BIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOoBaHUI K ToBapam (paboTam, yciyram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPaBOBBIX akTOB Poccuiickoit dexneparuu, peryaupyrommnx
OTHOIICHHUS B 00JIACTH 3alIUTHI MIPaB MOTPEOUTENCH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIIEPTU3Y KadyecTBa, 0€30MacHOCTH TOBapoB (paboT, yCIIyT), a TaKxke
COOTBETCTBHSI IMOTPEOUTENILCKUX CBOMCTB TOBapoB (paboT, yCiyr) 3asBICHHOW MpOJaBLAMH
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O zaumTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenus: 21.01.2021

(M3rOTOBUTENSIMH, UCTIOTHUTENISIMU ) UH(OPMAIIMU O HUX;

OCYIIECTBIISITh OOLIECTBEHHBI KOHTPOJIb 32 COOJIIOJICHHEM IpaB MOTpeOUTeNel U HalpaBliTh B
OpraH TOCYAAapCTBEHHOTO Haa30pa M OpraHbl MECTHOIO camoyIpaBiieHUus HHpopMamuio o (dakrax
HapylLIeHU TpaB moTpedutesneil s MpoBEACHUS NPOBEPKU STUX (AKTOB U MPUHATUS B CilIydae HX
MOATBEPXKIICHUST MEp [0 MPECCUCHUI0 HAPYIICHWH MpaB MOTpeOuTeNeld B Mpeneiax MOTHOMOYHMA
YKa3aHHBIX OPTaHOB, y4aCTBOBATh B IPOBEICHUH SKCIEPTH3 M0 (hakTaM HApyIIEHUI MpaB noTpeduresnei
B CBsI3U ¢ oOpamieHusMu norpedureneit. [Ipu ocymecTBieHUN 00IECTBEHHOTO KOHTPOJISE 00IIIECTBEHHBIE
oObeIMHEHUs MOTpeduTeneil (MX accouuanu, COI3bl) HE BIpaBe TpeOOBaThb OT H3TOTOBHUTENEH
(ucnosHUTENEH, MPOAABIIOB, YIIOJTHOMOYEHHBIX OpraHU3alMil WM YHOJHOMOYEHHBIX WHJMBHUAYATbHBIX
MpearpuHUMAaTeNeii, UMIOPTEPOB) MPEICTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE NEHCTBUI), 005S3aHHOCTD
npeicTaBICHHs! (BBITIOTHEHHS ) KOTOPBIX 110 TPEOOBAHHUIO IOTPEOUTESI HE YCTAHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

pacrpocTpanaTh HHOPMAIIMIO O TpaBaxX MOTPEOUTENCH U O HEOOXOAUMBIX JEUCTBUSIX MO 3aIIUTE
3TUX MIpaB, O pe3yJbTaTaX CPaBHHUTEIBHBIX HCCIEIOBAaHUN KadecTBa TOBapoB (paboT, yCIIyr), a Takxke
WHYIO HH(QOpPMAIMIO, KOTOpas OyIeT CIOCOOCTBOBATh pealHM3allii IMpaB M 3aKOHHBIX HHTEPECOB
notrpebureneil. [lyOnukyeMblie OOLIECTBEHHBIMU OOBEIUHEHHUSMHU MOTpeduTenei (MX accoluanusimMu,
COI03aMU) Pe3yJbTaThl CPABHUTEIBHBIX HMCCICIOBAHUN KavyecTBa TOBAPOB (PpaboT, yciyr) HE SBISIOTCS
pEKIIaMoit;

BHOCUTh B (enepaiabHble OpraHbl HUCIOJIHUTEIBHOW BIIACTH, OPTaHU3AIMH TPEAJIOKEHHUS O
IPUHATUHM MEp MO MOBBIIIEHUIO KauecTBa TOBApOB (PaboT, yCiIyT), 10 MPHUOCTAHOBJIEHUIO IIPOU3BOJICTBA U
pean3alny TOBapoB (BBITOJIHEHUS pabOT, OKa3aHUsl yCIyr), IO OT3bIBY C BHYTPEHHETO PhIHKA TOBApPOB
(pabot, yciyr), He COOTBETCTBYIOIIUX MPEIbSBISAEMBbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu 0 TEXHUYECKOM PETYJINPOBAHUM 00s13aTENIbHBIM TPEOOBAHUSIM;

BHOCHTH B OpTaHbl MPOKYpaTyphl U (efepanbHble OpraHbl UCMOIHUTENBHON BIACTH MaTepHAbl O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIWI[, OCYIIECTBISIONIMX MPOU3BOJCTBO M PEATU3AIMI0 TOBAPOB
(BbITIONTHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIUX MPEIBSIBISIEMBIM K HUM 00S3aTeIbHBIM
TpeOOBaHUSIM, a TaKXKE HapYIIAIIMX IpaBa MOTPEOUTENEH, yCTaHOBJIEHHBIE 3aKOHAMH W HHBIMU
HOPMAaTHUBHBIMU IIPaBOBbIMU akTaMu Pocculickoit denepanuu;

oOpaiiateCsi B OpraHbl MPOKYypaTypbl C TNPOChOAMHM TMPUHECTH MPOTECTHI O MPU3HAHUU
HE/ICUCTBUTEIbHBIMU  AaKTOB  (peJiepalbHbIX OpraHOB HCIIOJIHUTENBHONW BJIACTH, aKTOB OPIaHOB
WCTIOTHUTENIPHOW BJIAaCTH CyOBEeKTOB Poccuiickoit @enepaniui #W aKTOB OpPraHoB MECTHOTO
CaMOYIIpaBIEHHsI, TPOTUBOPEUAIINX 3aKOHAM U MHBIM PETYIUPYIOIIUM OTHOILIEHHS B 00JACTH 3aIlIUTHI
IpaB MOTpeOuTeNel HOpMaTUBHBIM MTPaBOBBIM aKkTaM Poccuiickoit @enepannu;

oOpamatbess B CyIbl C 3asBICHUSAMHM B 3aIIUTy MpaB MOTpeOMUTENed M 3aKOHHBIX HHTEPECOB
OTJENbHBIX MOTpeduTeNel (rpynsl MoTpeduTeNneil, HEONPEAEIEHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOIO Haa30pa B (HOPMUPOBAHMM OTKPHITBHIX H
OONIEZOCTYIMHBIX ~ TOCYIAPCTBEHHBIX HH(OPMAIIMOHHBIX PECYpcOB B  OOJACTH  3aIUTHI  IPaB
notpeduTeneii, kauectsa U 0€30MaCHOCTH TOBApPOB (PadboT, YCIyT).

(abzanr BBenmeH denepanpHbiM 3axkoHOM OT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.12.2020)
"O zaumTe npas norpedurencii"

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenus: 21.01.2021

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeaesieHHOro Kpyra
notpeoureneun
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocymapCTBEHHOTO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJICHUsS, OOIIECTBEHHBIC
oObeIMHEHUs MOTpeduTenel (MX accolualiy, COK3bl) BIpaBe MPEIbSABISATH HCKH B CyIbl O
MPEKpaICHUU MPOTUBOINPABHBIX JCHUCTBUN WM3TOTOBUTENS (MCHOJHUTENS, MPOJABLA, YIOJIHOMOUYECHHOU
OpraHM3alfy WK YIOJTHOMOYEHHOTO MHAMBHIYAJILHOTO MPEINPUHUMATENSI, UMIIOPTEPA) B OTHOIICHUU
HEOIPEIEIEHHOTO KpyTa MOTpeOrTEeeH.

(dactb nepBas B pen. DenepanpHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yaOBIETBOPEHUHU TAKOrO MCKa CyJ 00s3bIBa€T IPABOHAPYIIMTENS JOBECTU B YCTAHOBJICHHBIN
CYJOM CpPOK 4epe3 CpeAcTBa MaccOBOM MH(pOpMAIMM WIM UHBIM COCOOOM JIO CBEACHHUS MOTpeOuTesnei
pelIeHue cyaa.

BerynuBiiee B 3aKOHHYH CHJIy pEIICHHE Cyga O TMPU3HAHUU JICWCTBUH HM3TOTOBUTEIIS
(I/ICHOHHI/ITCJIFI, npoaaBua, yHOHHOMOquHOﬁ opranu3aivi WJIW YIOJHOMOYCHHOIO HMHAWBUAYAJIBHOTI'O
NPEINpPUHUMATENS, HWMIOPTEpa) NPOTHBONPABHBIMA B  OTHOIICHHHM  HEOINPENEICHHOTO  Kpyra
notpeduTeneil 00s3aTeNbHO U Cyla, PAacCMaTPUBAIOLICTO HMCK IMOTPEOUTENs O 3alluTe ero Ipas,
BO3HUKIIIMX BCJICJACTBHE HACTYIUICHUS TPAXKTAHCKO-TIPABOBBIX MOCICACTBHIA JEHCTBHI HM3TOTOBUTEIS
(I/ICHOHHI/ITCJIFI, npoaaBua, YHOHHOMOquHOﬁ opramu3aivii WKW YHOJHOMOYCHHOTO HMHAHWBUAYAJIBHOTO
MPEIIPUHUMATEIS, UMIIOPTEPA), B YACTH BOIPOCOB, UMEIIU JIM MECTO TaKHe JACUCTBUS U COBEPIICHBI JIU
OHU U3TrOTOBUTCIIEM (I/ICHOJ'IHI/ITGJ'ICM, mpoaaBuoOM, YHOJ'IHOMOLICHHOI\/JI OpFaHHSaHHeﬁ NI
YIOJIHOMOYEHHBIM UHIUBUIYAIBHBIM MPEIIPUHIMATEIIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YIOBJIETBOPEHHEM WCKa, MPEIBSIBICHHOTO OOIIECTBEHHBIM OO0BEINHEHHEM
notrpebuTeneil (MX accouMalnyei, COI30M), OpraHaMM MECTHOIO CaMOYIpaBJIEHUS B HHTepecax
HEONPE/ICNIEHHOTO Kpyra NOTpeOuTeneld, CyA NPHHUMAET DPEIICHHE O BO3MELICHHH OOIIECTBEHHOMY
0o0beIUHEHNI0 TMoTpeduTene (MX accolMaluu, COH3y), OpraHaM MECTHOI'O CaMOYIPaBICHHs BceX
MOHECEHHBIX TO0 /ey CYACOHBIX H3JEPKEK, a TaKKe HMHBIX BO3HHKIIUX 10 OOpamieHus B CyI H
CBSI3aHHBIX C PAacCCMOTPEHHMEM Jiefla HEOOXOIUMBIX pacxoJl0B, B TOM YHCIIE€ PAacXoJOB Ha IpPOBEAECHUE
HE3aBUCHMOHM DOKCIEPTU3bl B Cllydae BBIBICHUS B pe3yjiIbTaTe IPOBEIACHUS TaKOW OSKCIIEPTU3HI
HapyleHus 00g3aTeNbHbIX TpeOOBaHM K ToBapaM (paboTam, yciayram).

IIpesuneHt
Poccuiickoit @enepanuu
b.EJIbIIMH
Mockaa, [fTom CoBeToB Poccun
7 dbespanst 1992 rona
N 2300-1
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